SoftThinks Deployment Suite™

For PC Services

Reinventing PC IMAC Services
(Installations, Moves, Adds and Changes)

Configuring, migrating, and refurbishing PCs present daunting challenges: productivity,
guality and traceability must all be at an exceptional point to guarantee success.
SoftThinks can help. We have ten years of success in providing the world’s leading
brands in the personal computing industry with solutions for system configuration and
repair. Now you can take advantage of our comprehensive suite of solutions to
streamline software-related processes for effective and efficient asset change.

Operational Issues

It doesn’t matter whether you’re preparing new
PCs for use, migrating software from one PC to
another, or refurbishing PCs, the job can be
difficult—especially when it involves hundreds or
thousands of systems.

e New PCs may require different operating
systems and preinstalled special-use
software, often in different languages.

e Previously owned PCs will have information
and configurations that have been changed
from their original factory configuration.

e  PCs being refurbished often contain software
and hardware problems that you have to
detect, trace and repair.

e All contain data that must be managed,
migrated and/or erased with processes that
keep information secure.

In any case, you probably have to work fast. Entire
enterprises sometimes require significant changes
over a single weekend. New PCs and migrated
software must be ready for use Monday morning
with no interruption to the work process.

Whether your goal is sustainable computing and
recycling to satisfy environmental concerns,
product returns from stores, IMAC (Installations,
Moves, Adds and Changes) to meet evolving needs,
or some other business requirement, you need the
right tools to ensure your change processes are
streamlined and smooth.

Processes should be automated to reach a high
level of productivity and reduce the chance of
human error. They should provide traceable
reports so users and IT departments know content
and applications are removed or migrated
properly. Always, you should trust your processes
to keep your business moving and data secure.

Now there is a single solution designed to address
all these issues.

SoftThinks is the industry leader in software
deployment and recovery solutions. Our vast
experience in imaging, recovery, deployment and
Windows technologies will help you streamline
operations and maximize your productivity.
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Deployment Suite

The SoftThinks Deployment Suite™ (SDS) is the e The option to add PC Angel™, a stand- The SoftThinks

ideal solution for PC asset management and IMAC. alone desktop software on every PC to Deployment Suite”

This universal tool allows your technicians to locally recover the system and to repair is compatible with all

create, store and manage an unlimited number of drivers and applications in case of failure; Windows® operating

PC software configurations using dynamic central manual or automatic triggers for re- systems since

library of software components—and generate installation based on time or detection of Windows 2000,

records for an unlimited number of PC software software defects; tools for detecting and including Windows

configurations. With SoftThinks SDS you get: removing non-approved software. 7. It is compatible
with Windows®

e Afully automated system for imaging, PC A ITM applications and

identification, deployment, and redeployment. nge

products from

The system includes auto-identification and leading software

reinstallation of systems; automatic detection SoftThinks PC Angel™ is a software product oroviders nclucing
of system hardware and installation of designed to protect the user’s system software and Microsoft®,
relevant drivers; an easy-to-use interface for personal data. To increase your company’s Symantec, and PC
technicians and administrators. identity, SoftThinks offers the product tailored to Doctor.

e Scalability and performance with up to 800 your logo.

systems installed per hour. It takes less than
30 minutes on a gigabit network to fully re-
install a system.

Using PC Angel, users create Recovery Disks that
can be written to physical media or a USB key. In
the event of a system failure, the Recovery Disk

e Highly customizable operations with allows the user to return a PC to a fully functioning
SoftThinks Scripting Technology, allowing state if the recovery partition is inaccessible.
easier and faster integration in the existing
workflow and giving you the post-treatment Offering PC Angel gives your company the
ability to increase and automate control and opportunity to increase profits with an after-
reduce returns. market protection tool. Similar products available

today can have a retail cost of $49 and require
stocking retail packages. With PC Angel, there is no
up front cost for inventory, just profit.

e Tools for erasing data from old PCsin a
certified fashion (US DOD 5220.22-M
standards) ensuring confidential business data
does not pass to the wrong hands with an old

PC. ;
SDS: a solution for the full deployment cycle
e Content automatically backed up to local or & Sontiuraton
central storage locations. & anagement
Applications
e  Each PC tracked and secured with dynamic w & Qeployment
watermarking technology (Patent pending). °°""g"’“"""sm.mges ) m.
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