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Welcome to the SoftThinks Backup And Recovery(SBAR 1.9 Premium Edition User Guide!

SBAR isa safe, simple and reliable backup and recovery solution that can protect your system (OS, applications, drivers,
settings) and data (music, photos, videos, documents and other important files) from data loss.

The document will provide a quick way to create your Factory Recovery Media and some quick instructions on how to recover
your system back to factory using the Factory Recovery Media you create in the event it is needed.

WARNING: This product , being scalable and customizable, some features described in this document may not be
available in your version of the product a  nd the screenshots may not exactly match your workflow. Also, some
customizations of your product version may not be described in this document.
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Definitions, Acronyms and Abbreviations used in this user guide

CPD

Factory Image
FAT

GPT

Libraries

MBR
NTFS

oS
PBR partition

RIP

RP
SBAR

Systray / System Tray
Taskbar

Toaster

upP

WInPE / WinRE
WInRE

Continuous Data Protection Or real-time backup refers to backumutomatically a copy of every

change maden the dataprotected

First complete system backup made in Factory to restore the system to its Factory state.

File Allocation Table: file System managing files up to 4GB

GUID Partition Table: standard for the layout of the partition table on a physical hard disk allowing

partitions larger than 2.2 TB

User-defined collections of folders. By default, your applications store your data in those libraries. You can

check their contents in Windows Explorer.
M aster Boot Record

New Technology File System: file system was introduced originally in Windows NT. It has been used inall
versions sinceWindows 2000. NTFS is reliable, fast, and virtually incorruptible and can recognizeand

format large hard disks
Operating System

Push Button Reset partition: Same as RIP (Cf. below)
Recovery Image Partition: Partitont a g g e d
some MBR systems.

Recovery Partition: Partitont a g ge d

Image on some MBR systems.
SoftThinks Backup And Recovery

Windows taskbar notification area at the right of the Windows taskbar containi ng by default the clock and

some notifications icons

Windows graphical element present by default at the bottom of the screen and containing from left to
right the Start button, the Quick Launch bar, the Taskbar buttons and the notifications area
SBAR applicationdisplaying an icon in the Windows taskbar notification area to display notifications and

interact with the product
User Partition: Partition containing the Operating System

Win dows Preinstallation Environment: lightweight version of Windows used for the deployment of
workstations and servers or troubleshooting an operating system while it is offline
Win dows Recovery Environment: used primarily to help save or salvage your Windows operating system

0 FcartaimiogRhe d-actory Image on GPT systems and

0 R EdDt@iMrig By récovery environment, and the Factory
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Presentati on

SoftThinks Backup and Recovery allows you to restore your system and data in case your device fails.

Causes of Data Loss™;

Every computer I
is at risk s s

Hardware or
System Problem

Human Error and

*Data loss statistics supplied by Knoll Ontrack®, Computer Viruses
provider of Ontrack® Data Recovery solutions. 2

SoftThinks Backup and Recovery provides the latest recovery technology to SoftThinks consumersvith a recovery partition.
This protected partition on your device contains a copy all of the factory -installed software and will boot even when Windows
does not run. With SoftThinks's factory recovery software you can easily reinstall all of the softwarethat came with your
device.

Backing up your data with Softthinks Backup and Recovery
can protect against data loss resulting from:

® &

Virus Accidental OS / Software Hardware
attack file deletion corruption failure*

* If data is backed-up to a secondary hard drive

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pagm8fléican not
reproduced or diffused without prior written authorization from SoftThinkseE.
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Openbofgt Thi nks Backup

SofThinks Backup and Recovery is already running and protecting your system and data when you start your device

1 A service is running in the background to perform the tasks scheduled or triggered by some system events. This
servicewhi ch appears as 0Soft Thi nks AlpenograpBialineifaces usesfew o ST t Se
system resources and is launched after allother services to make it as transparent as possible.

f Fiveminutes after your system has started (in order to not impact the startup experience), an icon looking like & will
appear in the notification area (commonly referredto asthe« sy st em t r ay 0 ) .Thisfelergeatwhichwea s k b &
cal | 0O Wilbdisplay@mpditant notifications and recommendations, and will allow you to interact with the
product.

1 SoftThinks Backup and Recovery is also integrated within Windows Explorer so that you can easily check which files
are protected and roll back to a previous version of your data (please seeRecovering your data from Windows

Explore). Thi s feature is using the process 6SoftThinks Backu
performances.

You have several wgs to open the SofThinks Backup and Recoverynain user interface:

9 From the Start Menu:

1. Click on the Windows icon ## in the taskbarc, or press the Windows logo key & on your keyboard, to

open the Start Menu:
e

Q

OneDrive

m; OneNote

New

lot notes

paf
@ an

Drawboard PDF OneNote (2

Explore

e

Microsoft Edge

24°
24°
Washington,... At Ske...  Skype

i M s

2 &S&roll to the OOwﬁdteﬁphndintkdi@ohob@eftThinks Backup and

E Copyright SoftThinksE. The contents ofusedhi s document are confidenti al Pag@9léican no't
reproduced or diffused without prior written authorization from SoftThinkseE.
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From the toaster in the taskbar notification area:

1. Click on the up arrow 0 in the systray area to see the application that are running:

Open SoftThinks Backup and Recovery.
Notifications

Data Backup

System Backup

Create Factory Recovery Media

Backup status

Help B
About 2

. n . Z40PM
o Ask me anything ) ar o A -

18

2. Double click on the ® icon O or right click on it and you can select to features of SBARPremium Edition

Using either of those methods will display the splash screen below while SoftThinks Backup and Recovery is initializing:

saTtbthinks

SoftThinks Backup and Recovery

Initializing...

If this is the first time you open the application you will arrive to a dedicated wiza rd helping you to configure our solution in
order to protect your system and data. We wil/| describe thi

Else, you will see the SoftThinks Backup and Recovery main User Interfaagescribed in Using SoftThinks Backup and Recovery
User Interface

E Copyright SoftThinksE. The contents ofusedhi s document are confidential Pag@ld/166an no't
reproduced or diffused without prior written authorization from SoftThinkseE.
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Configuring SoftThin

The first time you wil!/ l aunch SoftThinks Backup theomgdtheRe c
stepsto set up the software properly and ensure that you get the best protection for your system and data:

6 First Launch Setup

> Welcome

Welcome to SoftThinks Backup and Recovery Premium Edition!

The wizard will guide you though & easy steps to set up SoftThinks Backup and Recovery properly.
If you can’t complete this now, don't worry, we will save your progress.

Factory Recovery Media System Backup Data Backup

Click "Next" to begin.

| 1 Do not remind me

K

ove

Note: You can decide to set wup SoftThinks Backup and Recon.ry

If you leave this wizard without having gone through all steps, it will resume where you left it the next time you will launch it
until you complete it or click on o0Do ne. remind med che

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymld/165an
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Creating your Factory Recovery Media

The first step will consistin creating your Factory Recovery Mediawhich is a bootable media allowing you to recover your
device to its factory state in the case of system failure or if you replace the Hard Drive typically.

By creating these Recovery Discs, you are making a backupf all the software that was installed on your device at the factory.
This allows you to reinstall all applications, drivers and the Windows operating system that came with your device. While there

is a similar copy of the software in the recovery partition, creating recovery discs provides additional protection for the
factory-installed software.

We will describe here the recommended solution using an external USB Hard Drive. Please refer to the dedicated chapter

Creating your Factory Recovery Mediato obtain more information on the different media usable and their respective process,
and why we recommend an external USB drive Please note that Windows certified USB Flash Drives can behave as USB Hard

Drive.

1. Connect a USB Hard drive to the system and youwill see the hard drive appear:

g First Launch Setup ? - O x

° Welcome ::::I;?aﬂ' Recovery E j

Factory Recovery Where do you want to create your Factory Recovery Media?
Media

This is a copy of your device as it
came from our factory. It can be
used to repair or restore your
device back to its original state.
You should keep this in a safe
place.

‘You will need at least 4.65 GB of space to complete this step.

John Doe [G:)
||

105.71 GB free of 111.16 GB

Best option v
External USB Hard Drive

Better option
(1 USB Flash Drive

Good option
Recordable Disc

©D0O

@ Create your Factory Recovery Media, back up your applications and drivers, and store your System Backups

2

[] Do not remind me Continue Skip

Note: Due to technical limitations, some USB Hard Drives cannot be used as Factory Recovery Medjar require a

manual preparation before using them. Please ensure that your U Hard Drive is compliant and prepare it if needed

as described inHow to ensure that my USB Hard Drive can be used as Recovery Media

2. Click on and highlightthedrive,and t hen cl i ck o0Continuebod

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Payml@165an
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3. Clickonthe 0 Y ebsittbn in the pop-up message box which appearsto start creating the Recovery Media:

Note: By default, your data will be kept but in some scenario, due to technical limitations, we will have to erase the
di sk content s. Dondt wor r gablgtocancelthé procdsse(to allow youfto baatk upayoud wi |

data or try another external USB drive)

4. Below is the first screen you will see when the process starts to initialize the disk

6 First Launch Setup

o Welcome - :::;;:Y Recovery ﬁ

Factory Recovery Media

This process may take some time depending on the file and data size

Please be patient while we ensure maximurm data protection.
3%

& Initializing Disk
Copying Factory Image...

Note: If an error occurs during this step, please ensure that your USB Hard Drive is compliantwith your system (How
to ensure that my USB Hard Drive can be used as Recovery MedigYou can retry after having cleaned up your
recovery media (SeeCleaning up your USB Hard Drive Recovery Medid. If the issue still persists pleaseuse another

USB Hard Drive.

E Copyright SoftThinksE. The contents ofusedhi s document are confidential Pag@l8/166an no't
reproduced or diffused without prior written authorization from SoftThinkseE.
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5. Once the drive has been prepared, the process will copy the Factory Image to the USB Hard drive as shown below:

g First Launch Setup ? - 0O X
Factory Recovery ﬁ
o Welcome > Media
Factory Recovery Media
This process may take some time depending on the file and data size.
Please be patient while we ensure maximum data protection.
40%

¥ Initializing Disk
& Copying Factory Image...

Note: If an error occurs during this step, we recommend you to restart your system and retry after having cleaned up
your recovery media (SeeCleaning up your USB Hard Drive Recovery Media and use another USB Hard Drivelf the

issue still persists pkease use another USB Hard Drive.

SoftThinksE. The contents ofuseadhi s document are confidenti al Pag@ld/l166an not

E Copyright
authorization from SoftThinksE.
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6. Once the process is complete you will see the below screen

g First Launch Setup

o Welcome 5 ;a;t?arv Recovery ﬁ

Factory Recovery Media

This process may take some time depending on the file and data size.

Please be patient while we ensure maximurmn data protection.
100%

¥ Initializing Disk
v Copying Factory Image...
¥ Done

Note: Because of potential mismatch between your USB Hard Drive and your PC regarding the ability toboot to your

USB Hard Drive we recommend you to test thisonce you will have completed this wizard. Please try to boot to your

USB Hard Drive to ensure you reach the recovery environment (SedRestoring your system from your Recovery

Media) . Dondt worryawge motdlifnoat makheon your device i f you
you arrive in the System Recovery user interface

7. Clckon the ONextdé button to continue to the next step.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pamld/l65an not
reproduced or diffused without prior written authorization from SoftThinkseE.



sofTtthinks. SoftThinks Backup And Recovery 1.9 Premium Edition
User guide

Protectingyour system

As explained in the previous step, SoftThirks Backup and Recovery allows/ou to recover your device in its factory state. But
the Premium Edition can also recover it to any point in time if you regularly make snapshots of your system calledSystem
Backups.The System Backups include the operating /stem, registry, drivers, software applications and data files, as well as
system areas hidden from you. To limit their size, only the files created or modified since the previous backup are saved and
they are compressed.

You can create manually a System Bckup right now but for the best protection we strongly recommend you to schedule the
creation of System Backups. This is the solution we will describe belowElse you can back up your systemnow and schedule
the creation of System Backups later through the application (See Creating a System Backup.

Scheduling the creation of System Backups

1. Selectwhere you want to store your System BackupSO. You can choose to store your System Backups on either
your local drive in a protected folder, or on any attached USB drive. We recommend you to use an external USB drive
to prevent losing them in case of Hard Disk failure or replacement, and ideally the one you used for your Factory
Recovery Media during the previous step if it was a USB drive.You will be able to move your System Backups to
another location in the future (See Moving your System Backups).

a. Click on theOOExternalé tile
g First Launch Setup ? o X

° Welcome ° ;a:;?ary Recavery ﬁ - System Backup 'l__'il

Create System How would you like to create your System Backup? oo ® |
2

Backup o
A System Backup is a snapshot of Where

all the programs, system settings,
and files on your main hard drive.
The System Backup can be used if
you need to restore your device.

When

Local Now

Location Frequency
Daily Weekly
|

106.38 GB free of 111.16 GB Select day: ? Select time: o

1 |08 v||00 -

[[] Do not remind me

b. Click on the external USB driveint he | i st di spl a )odThetgremesquare‘)atoum:I te hioxo n
indicates the currently selected drive. Faded drives indicate that there is not enough available free space to
house the backup and are not selectable.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymlé/165an
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2. Select when you want to schedule the creation of your System Backups.In our example we schedule it monthly, the
15 day of each month at 08:00 AM:

a. Click on ()Saeduledé tile
b. Click on c‘)@nthlyé tile
c. Select which day of the montho

d. Selectthe time 0

Note: If your system is not running at this time, the System Backup will be created the next time you will start your
device. In order to make this process as transparent as possible without impacting the performances of your system,
it is run with the lowest priority and this means that th e capture could take several hours depending on the volume of
data to back up.

3. If you wish to exclude files from your System Backups to decrease the size of the backug and speed up their
creation, cl i ck on Oamoropaen theppop -wp mialogdox below:
System Backup Settings ?
d
What files would you like to exclude

from your backups?

Quotas

File exclusions

Select files to exclude by categery or by file size. ltems selected will not be backed up.

By file category

Selected categories below will not be backed up.

O@ Pictures O ﬂ Music O Videos

By Maximum File Size @ O!

Files larger than 200 ME will not be backed up.

]

a. Selectthe file categorieso you would like to exclude from your backup

To exclude files larger than a given size, first slide the "By Maximum File Size" switch from OFF to ON and
then click and drag the slider to your desired maximum allowed file size

c. When satisfied with your exclusion options, click on the 0 A p pbutiord °

d. Then close the window by clicking on the "X" 0 in the upper right corner of the dialog box

Note: Please choose carefully since any selection you choose will be exluded from your System Backup and will
not be recovered in case of a System RecoveryThe Quotas tab is useful only for local target and will be described
in the chapter Defining a quota for your System Backups storagelocation.

4. Click on the Oa)tmdorifiguwgaﬁrdduajptoteuimn.
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Protecting your data

Even if all your data are backed up with your system files when System Backups are created, you might want to back up your
data more regularly than your system, and especially the important data you are modifying or creating on a daily basis for
example.

This is the purpose of the Scheduled Data Backups and the Continuous Data Protection technologies:

1 A Data Backup is a backup archive of a file or a groupof files containing a copy of selected file/folder contents. When
you create a Data Backup, only the data, along with the folder tree, are compressed and stored.

You have certainly some documents, phot os, uanesnodifyingyodr Vi
documents over the time and you take photos and videos regularly. This is why you need to back those data regularly

and the best way to ensure this is done is to schedule those data backups right now. Only the new files or the files
modified will be saved and compressed in order to limit the size of the backup.

1 Continuous Data Protectigmlso callecdontinuous backupor real-time backup refers to backup of computer data
by automatically saving a copy of every change made to that éatentially capturing every version of the data
that the user saves. It allows you to restore data to any point in time.

As a professional user, you might work on important documents several times per day and you want to be sure that
in the case your sygem freezes, crashes, shutdowns or reboots unexpectedly, or in the case of a manual error, you
can retrieve the document in the latest state it was. You might also want to roll back some modifications and go back
to any previous version you made. The Continuous Data Protection feature allows you to protect your working
documents in real time and to roll back to any version saved some minutes or hours ago. For the files modified, only
the blocks changed are saved.

Our solution offers you those 2 technologies to fit perfectly your needs.

You can save your Data to your local device, a second hard drive, a removable USB drive or a network. You can create Backup
Profiles and select files based on categories, or choose specific folders to include.

All the versions of the data backed up are indexed. This will allow you to view all the versions of all the files backed up even if
the storage location is not reachable. For more details please refer to Recovering your data.
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TECHNOLOGIES

Scheduling Data Backups

1. Select the datalibraries* (Documents, Pictures, Music, Videoy ou want to back up uod\énur t h
Pictures and Music are selected by default to be backed up but you can change this selection

6 First Launch Setup ~ ? -0 X
° Welcome o ;a:‘;;w Recovery ﬁ ° System Backup H 4 Data Backup E
. ,? More options ¥
Create Data Backup How would you like to create your Data Backup”
A Data Backup takes a snapshot of
all of your selected files. You can o o
use this backup to restore missing Where When
or damaged files. v Continuous Now
What o Frequency

O @ Documents ° E Pictures Weekly Monthly

Q ﬂ mesic (O Videos Select day: Select time:
2

| O TR i CTEES i IV

Add more files

[[] Do not remind me Continue Skip

*Libraries are user-defined collections of folders. By default, your applications store your data in those libraries. You can check
their contents in Windows Explorer:

@ - 1 4 v Libraries » v O Search Libraries

A :

- o & Documents Music
4 Libraries | L Library Library
[> @ Documents ~ ~ !

[ J‘F Music m Pictures Videos
I [&=| Pictures “"'-.__,P Library Library

- B8 Videos

L

4 itemns 1 item selected

ofusedhi s document are confidential Pm@ld/l66an not
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1. Toadd specific files and/or directories in the backup,c 1 i ck on t he o0Ad 9 and theepopf-up diglag 6 b
box below will appear:

Data Backup Settings ? ! b

Continuous Backup File

Selection Additional Files and Folders

Continuous Backup Settings

Select any additional files or folders that you want to back up. 0

« [7] EH this PC
! D =| Camera Roll

File selection v [] = Documents

Size:0.00 B)

(Size:0.00 B)

Pictures

= Saved Pictures
B videos

& . SoftThinks [C:]
[ . John Doe (D:)

v [0 @) John Doe (62

O
O

ata Backup size estimation: 0.00 B I

_ Default selection

C Browse to their location in the tree ° and put a check mark next to their name
C When satisfied with your data selections, clickon t he 0 Ap n yo6 button
C Then on ° n ¢he uppebleft corner

Note : Below the tree you have an estimation of the size of the backup. You can revert back the selection to the
default by clicking on the o06Default selectiond button

E Copyright SoftThinksE. The contents ofusedhi s document are confidential Page20/166an no't
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2. Asyou can see in the tilee under 0 Wh e ryeuéDat 8ackupsame storedby defaultin your o0 Doc umd
folder ( O\@sers4.2Documents in our example). But you can select another location by clicking on this tile to browse
for the folder where you want to store your Backups (this can be on your local device, a second hard drive, a
removable USB drive or a network):

Please select a folder

B Desktop
I | Libraries
I+ A Tester

I /M Computer
[ ?ﬂ Metwork

Make Mew Folder

Note: If the storage target is not reachable (external drive not plugged or network not available for example), the
schedule is ignored.

3.l n the 0Wh Q; dick oretleet'Scheeduled” tile and select the frequency you would like the backup to occur.
In our example we decided to launch the Data Backup creation every day at 12:00 AM

Note:1 f the PC or the software isndt running, the next ti
create the backup

4. Clickont he oConti Qteéom;biemetthtesetup

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@m2d/165an not
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TECHNOLOGIES

Protecting continuously your data

1. Select thedata libraries* (Documents, Pictures, Music, Videoy ou want to back up uod\énur t h
Pictures and Music are selected by default to be backed upbut you can change this selection:

6 First Launch Setup ~ ? | - O %

° Welcome o E::‘;i(? Recovery ﬁ o System Backup .'__'il > Data Backup E i

H]

Create Data Backup How would you like to create your Data Backup?

A Data Backup takes a snapshot of

all of your selected files. You can 9
use this backup to restore missing
or damaged files.

Where When

v

Scheduled Now

What o Frequency

° @ Documents OE Pictures Daily Weekly Monthly
Q ﬁ music  (O]50] videos Select day: Select time:
2

B I N .

Add more files ‘

6
["] Do not remind me m Continue Skip

*Libraries are userdefined collections of folders. By default, your applications store your data in those libraries. You can check
their contents in Windows Explorer:

@ * 41 (& » Libraries » v O Search Libraries

= .
= . - & Documents Music
4 o Libraries | L . .
-~ Library s Library

[ @ Documents

[> J‘F Music EJ Pictures Videos
I [ Pictures “*-.,_,? Library Library

- B8 Videos

W

4items 1 item selected

ofusedhi s document are confidenti al Pag@2@/166an no't
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2. To add specific files and/or directories in the backup,c | i ck on t he o0Ad 9 amd thespopf-up diglag 6 b
box below will appear:

Data Backup Settings ? | X l

Continuous Backup File

Selection Additional Files and Folders

Continuous Backup Settings

Select any additional files or folders that you want to back up. a

4 [¢] EH This pc
! |:| =_ Camera Roll
! ~. Documents (Size:0.00 B)
. Music [Size:0.00 B)
Pictures [Size:1.14 MB)

File selection

v -
& Saved Pictures (Size:0.00 B)
B videos

& . SoftThinks [C:)

O
O

Data Backup size estimation: 1.14 MB |
b
| Default selection

Browse to their location in the tree ° and put a check mark next to their name
When satisfied with your data selections, clicko n t h e hutfop n y 0
Then on ° n the uppebleft corner

(@4

C
c

Note: Below the tree you have an estimation of the size of the backup. You can revert back the selection to the
default by clicking on the o06Default selectiond button
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3. Asyoucanseeinthetile°underc‘>Wh ere6 section, your Data Backups are
CAProgramData\ SoftThinks\CPD. But you can select another location by clicking on this tile to browse for the folder

where you want to store your Backups (this can be on your local device, a secord hard drive, a removable USB drive
or a network):

Please select a folder

B Desktop
» 4 Libraries

= A Tester

- /M Computer

>¢§ Metwork

Make Mew Folder

Note: If the storage target is not reachable (external drive not plugged for example), your data are saved locally and
will be moved to the target storage once it will be available. If there is no more e nough space locally, you will be

alerted and we will suggest you to plug the external drive, or edit your profile to decrease the number of versions of
each file he wants to keep, or to reduce the number of files you want to protect

4. I n t he (‘)Whnw,élicks)retimet'(lominuous" tile.

Note: Even if your data are monitored in real time, we cannot capture the modifications you are making on your
open documents until you save them.
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5. By default, your data selection is monitored in real time to capture any modification but you can change this setting
by clicking o rpdnh‘,he upper r@ipt torner rtasaéeess the Continuous Backup Settings

Data Backup Settings ? | X I

Continuous Backup File

Selection Continuous Backup Settings

b

Continuous Backup Settings Number of backup versions to retain 16

Minimum delay between backup versions

a
File selection

g

a. Specify the minimum delay between backup versions:
T 0 No Denk bagkdp all versions
T 2/4/6/8/ 12 | 24 hours: we dondt backup the versions:e

U If you save a document at 8:00 AM, 8:45 AM, 10:05 AM, 10:20 AM1:50 PM, 2:35PM, 4:34 PM,6:00PM

With 2h delay, we back up 8:00AM, 10:05 AM, 1:50 PM and 4:34 PMrersions

With 4h delay, we back up 8:00AM 1:50 PM and 6:00 PM version

With 6h delay, we back up 8:00AM and 2:35 PM versions

With 8h delay, we back up 8:00AM and 4:34 PM versions

With 12h delay and more, we backup only 8:00 AM version

[T M [T [T

Tc

b. You can also change the number of versbns of each file protected you want to keep. By default, we keep the
16 latest versions of eachfile but you can choose between 1, 3, 7, 16, 28 and 32 versions to keep.

c. When satisfied with your settings, clickon t he 0Ap n and yolbwilltbé nmtifi ed that the
Continuous Data Protection is now enabled:

SoftThinks Backup and Recovery
ntinuous Data Pro on

ous Data Protection is now

up And Recovery Toaster

 1255PM
S u}))
D) so0e 2

d Then on ° m ¢he Wppepleft corner

6. Click on the c‘)aattmdompfeledﬁsetbmt ton
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Once the latest step completed, your system and your data are now protected and you have your recovery media ready in the
case you would need to recover your system:

@ First Launch Setup ? | -0 X

o Welcome o ;a:;ic;ry Recovery ﬁ ° System Backup 'r__'il ° Data Backup EITT ° Finish E

SoftThinks Backup and Recovery setup is now complete!

Factory Recovery Media System Backup Data Backup

When you click on thikarrigeFon the main Userintetfaceodescriped in the next chapter.
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Usi ng SoftThinks Back

If you have completed the First Launch Setup, when you open SoftThinks Backup and Recovery, as described in previous
chapter (Opening SoftThinks Backup and Recovery, it will show the following User Interface:

@ SoftThinks Backup and Recavery V$

Factory Recovery Media

No recommendations at this time
Create your Factory Recovery Media

SUPPORT_PC

Alienware X51 R2

System Backup: Every 1 of the month
Last Backup: Not performed yet D

Next Backup:  2/1/2018 at 08:00 am Backup Recovery

Backup your entire system and data Restore your system and recover your data

Data Backup: Every day at 12:00 am
Last Backup: Not performed yet
Next Backup 1/12/2018 at 12:00 am

Notifications @

Welcome

1/4/2018 at 05: 40 - 17 pm

most precious digital assets by setting up your backup schedule. Your Pr...

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your :

Terms and conditions ~ © 2014 SoftThinks SAS

This User Inerface allows you to change the system and data backup policies and settings you configured in the First Launch
Setup wizard, manually back up your system and/or data, manage those backups,and consult the history of the operations
made (typically Data Badkups and System Backups creation).

Sometimes you might see an intermediate screen as below Please wait until the process is completed and you will arrive in
the main screen as above:

@ SoftThinks Backup and Recovery ~ ?7 | -0 x

Please wait

Please wait while we update SoftThinks Backup and Recovery on your device. Do not turn off or disconnect your device during this process.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@m2@/l165an not
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O Information

The left side area contains useful information about your system and its protection status:
1 PC Name
1 Model Name
1 System Backup policy, last creation date and next creation date
1 Data Backup policy, last creation date and next creation date
Note: 1 f you didndt schedul e yet ,dheSexst BmcRapkdpter i adData

with orange color to raise your attention and if you click it you will arrive directly to the screen to schedule it:
MNext Backup: Mot scheduled

O Recommendations

By default, if you completed all the steps of the First Launch Setup wizad, the recommendations area will not contain
any recommendation and will appear in green:

No recommendations at this time

If there is an action that could protect your system and data more efficiently , it will be indicated in this area colored in
orange to raise your attention and if you click on the tile the software will bring you directly to the screen where you

wi || be able to make this action. In the example bel ow,
on this tile will open the Factory Recovery Media creation screen described right after:

SoftThinks recommends:

Create your Factory Recovery Media

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pay@m28/166an not
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O Factory Recovery Media

Click on this tile to create or manage your Recovery Media. By default, it will display the screen to create your Factory
Recovery Media but if you already created them you can switch to the other options through the tabs on the left side:

° Factory Recovery Media ? m 4

Create Factory Recovery Medlao FaCtO ry RECOVE ry Med |a

. This is a copy of your device as it came from cur factory. It can be used to repair or restore your device back to its original state.
Clean up Recovery Media o You should keep this in a safe place.

You will need at least 4.65 GB of space to complete this step.

John Doe (F:]
- Best option
Check Recovery Media o @ External USB Hard Drive v I
Move your Recovery Media o Better option
q! USB Flash Drive

Good option
Recordable Disc

11.55 GB free of 111.66 GB

@ Create your Factory Recovery Media, back up your applications and drivers, and store your System Backups

O create Factory Recovery Media
Create your Factory Recovery Media if not already done
Please read the chapterCreating your Factory Recovery Media

© Clean up Recovery Media
If you used a USB Hard Drive to create your Recovery Media, thioption allows you to delete a device from it.
This operation cannot be un-done, so be careful when selecting this option.
Please refer toCleaning up your USB Hard Drive Recovery Mediachapter to get more details.

© Check Recovery Media
You can check your Factory Recovery Media to ensure all the needed files are still on the diskWe will
automatically add the needed files if we detect a problem and the files are available to us.
Please refer toChecking your USB Hard Drive Recovery Mediahapter to get more details.

O vove you r Recovery Media
This action will move all of your Recovery Media filesfrom one USB hard drive to another one. The new drive
will only show as an available target if there is enough space on it. You will need to connect both USB drives
to perform this action. If you have multiple devices stored on your Recovery Media, all devices will be moved
to the new drive and the original USB hard drive will be cleaned up.

Please refer toMoving your USB Hard Drive Recovery Media contents to a new USB Hard Drivehapter to get
more details.
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O Backup

Click on this tile to manage your System Backups and/ or your Data Backups.By default, you will arrive to the System

Backups management screen®¥ (SeeProtecting your system):

e Backup -

? |l -Ox

System Backup

o System Backup Creation

Data Backup

A System Backup is a snapshot of all the programs, system settings, and files on your main hard drive.
The System Backup can be used if you need to restore your device.

Where When
J . .
Location Frequency
John Doe [G:] Daily Weekly Monthly
|
100.33 GB free of 111.16 GB Select day: Select time:
Please attach an external USB Hard Drive

/\ Forthe best protection, your System Backups should be scheduled.

More upliunsﬁ

Backup Now m

Click on the Q tBlain tie leB panekta gwifch to Data Backup management (See Protecting your Data):

Systemn Backup

° Backup -

? |l -Ox%

Data Backup Creation

Data Backup

o A Data Backup takes a snapshot of all of your selected files. You can use this backup to restore missing or damaged files.

Where

What Frequency

O @ Documents 0@ Pictures Daily Weekly

° ﬂ Music O Videos Select day: Select time:
Add more files

When
. .

A For the best protection, your Data Backups should be scheduled.

More options a

Monthly

Backup Now m
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O Recovery

Click on this tile to recovery your system and / or your data.
By default, you will arrive to the System Recoveryscreen0 (SeeRepairing & Restoring your system):

©@ Recovery - ? |l -0x%

System Recovery 0

Recover your Data

Smart Repair System Recovery
Automatically detect the most commen software issues and be guided through the Skip the diagnostic and repair steps and directly restore your entire device to a previous
different diagnostic and repair steps to fix them. date or to the factory state.

Cick on the ORe ca/iretlne left panet to dWikch ta DatatRacbvery (SeeRecovering your data):

@ Recovery - ? | -0 x

Systemn Recovery More options

Recover your Data

o Select any additional files or folders that you want to recover.
Where How

Recover your Data

v

Keep Newer
Files

What Overwrite AlL Keep Older

° @ Documents OE Pictures Files Files

° ﬁ Music O Videos

@ All duplicate files will be kept and renamed with a number added to the
end of the original file name.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@m3d/165an not
reproduced or diffused without prior written authorization from SoftThinkseE.



softthinks. SoftThinks Backup And Recovery 1.9 Premium Edition
User guide

@ Notifications

The Notifications tile allows you to view all the notifications that have been raised and directly take the actions
required. The Notifications tile shows an exclamation mark when there is a new notification.

When you click on the Notif ications tile, you obtain the history of all the recent notifications raised :

6 Notifications ? - O x
Welcome

1/4/2018 at 5:40 pm H
Getting Started! Welcome to SoftThinks Backup a... We l-c O m e

Date: 1/4/2018 at 5:40 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your most precious digital assets by setting up your backup schedule. Your Protection Index is
currently low. You can click below to find out how te improve your Protection Index and begin protecting your files today!

o[ o

You can sort them by date (newest first or older first) and by priority. The priority is indicated by an icon in front of
each notification and the date is displayed right befo re the notification description.

For each natification you have a button to proceed with the recommended action or dismiss this notification. You can
dismiss any notification by clicking on the black cross at the right of this notification. After 90 days a notification is
automatically removed.

There is a notification icon in the Windows Notification Area from which you can access many features of SoftThinks
Backup and Recoveryand which displays pop up notifications from time to time for important tasks o r reminders

Open SoftThinks Backup and Recovery.
Notifications

Data Backup

System Backup

Create Factory Recovery Media

Backup status

Help i
About

o Ask me anything

SoftThinks recommends that you do those tasks, but you can dismiss or postpone those tasks as well.
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O Navigation

Wherever you are in the interface, you can go to the homepage or directly access any feature through the dropdown

menu

that you can display by clicking on the title in the upper left 0:

Notifications p

HomePage

Backup

Factory Recovery Media

Recovery

Activity Logs

Notifications

A \Welcome

Date: 1/8/2018 at 7-17 am

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your most precious digital assets by setting up your backup schedule. Your Py
currently low. You can click below to find out how to improve your Protection Index and begin protecting your files today!
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O Help menu
Clickont he 0?6 icon at t hwwopentpeHelfMendhe applicati on
9 SoftThinks Backup and Recovery - ? -0 X

About

Activity Logs

No recommendations at this time

Factory Recovery Media First Launch Setup

Create your Factory Recovery Media [l 15511}
Help

SUPPORT_PC

Alienware X51 R2

Privacy Settings
Check for Updates

Report an issue
System Backup: Every 1 of the month

Last Backup: Not performed yet
Next Backup: 2/1/2018 at 08:00 am Backup Recovery

Data Backup Every day al 12:00 am Backup your entire system and data Restore your system and recover your data

Last Backup: Not performed yet
Mext Backup: 1/12/2018 at 12:00 am

Notifications @

‘Welcome

1/4/2018 at05: 40 : 17 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr... @

Terms and conditions ~ © 2016 SoftThinks SAS

About
Displays the About box with the version of your product, the Premium License Key you should note and keep in a safe

place, and the Machine Identifier you will be asked for if you need to reactivate your product (if you change our
motherboard or hard disk for example):

SoftThinks Backup and Recovery X

You are currently using version 1.9.3.35 of SoftThinks Backup and Recovery.
Premium License Key 2000000000000

Machine Identifier 20COCE00CX000CCX0X

@ 2011-2016 SoftThinks SAS

Activity Logs
Checks your activity logs for actions that have been complet ed or that were missed in SoftThinks Backup and
Recovery Please refer to Checking the activity of your product .

First Launch Setup
Opens the First Launch Setup Pleaserefer to Configuring SoftThinks Backup and Recovery

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paym34/165an not
reproduced or diffused without prior written authorization from SoftThinkseE.
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Context Help

Displays the help relative to the current screen in a floating dialog box.

You might see the message below when opening the context help:

We'd like to confirm that the version ins talled on your system is the latest to date, SoftThinks is currently working on

- o - ~f i t -

A

its 2018 release that will fix all the issues reported by our customers as of today.

Help

Opens the online help through your default internet browser.

Privacy Settings
Displays the Privacy Settings pop up dialog box below:

Enable Enhanced Support

We want to ensure the best experience possible for you. This includes keeping your SoftThinks software up-to-date,
and providing you with tailored support

By agreeing to continue, you allow SoftThinks to collect certain system information so that we can provide you with
faster, more accurate support.

SOFTTHINKS SYSTEM INFORMATION SHARING

SoftThinks can collect your device Service Tag, your system configuration and your software usage information,
allowing you faster customer service, customized product information and specific tailored system updates from
SoftThinks and its partners. This information may be stored on servers [that may be outside your country). Except for
Service Tag, no other collected data can be used to identify you.

We wvalue your Privacy. To review SoftThinks' privacy policy, visit http:/flegal.softthinks.com/eula/
softthinksbackupandrecoveryeula.html [after Internet connection).
http://legalsoftthinks.com/eula/softthinkshackupandrecoveryeula.html

[[] 1 allow SoftThinks to collect Service Tag and other system usage data as described above.

Check for updates
Checks if an update is available for your product. In order to keep the best protection possible and ensure the

compatibility with newer versions of Windows we recommend you to check r egularly for updates.

Please refer toUpdating your product .

Report an issue
Allows you to report an issue to our support (See Reporting an issue).
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Softthinks Backup and Recovery provides you with the tools to create a bootable backup containing a complete copy of all
software originally installed on your device. This so-called "Factory Image" which is unique to your device, creates a vital
restore point for data recovery.

By creating these Recovery Discs, you are making a backup of all the software that was installed on your device at the factoy.
This allows you to reinstall all applications, drivers and the Windows operating system that came with your device. While there
is a similar copy of the software in the recovery partition, creating recovery discs provides additional protection for the
factory-installed software.

In order to create and manage your Recovery Media, pleaseeither open SoftThinks Backup and Recovery or access directly to
this feature through the system tray icon:

1 From the toaster in the taskbar notification area:
1. Click on the up arrow 0 in the system tray area to see the application that are running:

Open SoftThinks Backup and Recovery.
Notifications
Data Backup

System Backup

Create Factory Recovery Media

Backup status
Help B
About 2

o Ask me anything

2. Right click on the ® icon o

3. Click on o0Create FactoryuymRewovery Mediad in the pop

E Copyright SoftThinksE. The contents ofusedhi s document are confidential Pag@36/166an no't
reproduced or diffused without prior written authorization from SoftThinkseE.
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1 From the Start Menu:

1. Click on the Windows icon ## in the taskbarc, or press the Windows logo key & on your keyboard, to
open the Start Menu:
l SoftThinks Store Microseft Edge

Partly Sunny

S ) SoftThinks Backup and Recovery
o M
Music 2 24 24

Sticky Notes Washington..

Store

MSN News

O [type here to search

2. Scrolltothe 0 Sof t Thii nesalﬁdeXpmHidteoﬁckon 0SoftThinks Backup and

3. Once the below screen displayed, click on the O0OFactc
o X

@ SoftThinks Backup and Recovery ? =

No recommendations at this time Factory Recovery Media

Create your Factory Recovery Media

SUPPORT_PC
Alienware X51 R2

Systemn Backup: Every 1 of the month
Last Backup: Not performed yet

Mext Backup:  2/1/2018 at 08:00 am Backup Recovery

Data Backup Every day at 12:00 am Backup your entire system and data Restore your system and recover your data

Last Backup: Not performed yet
Next Backup. 1/12/2018 at 12:00 am

Notifications @

Welcome

1/4/2018 at 05 : 40 - 17 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr... ®

Terms and conditions @ 2015 SofiThinks SAS

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@3@/165an not
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Creating your Factory Recovery Media

1. By default, you arrive to the screen which allows you to create your Factory Recovery Media. It will display an
animation at the right while we search for compatible media which could be already inserted:

° Factory Recovery Media

Create Factory Recovery Media

Factory Recovery Media

. This is a copy of your device as it came from our factory. It can be used to repair or restore your device back to its original state.
Clean up Recovery Media You should keep this in a safe place.

You will need at least 4.65 GB of space to complete this step

. Best option
Check Recovery Media @ External USB Hard Drive v
Move your Recovery Media Better option
¥ USB Flash Drive
Good option
Recordable Disc

@ Create your Factory Recovery Media, back up your applications and drivers, and store your System Backups.

E Copyright SoftThinksE. The contents ofusedhi s
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2. Select if you can create your Factory Recovery Media on an external USB Hard Drivean USB Flash Driveor a
recordable optical media:

1

Best option 9 External USB hard drive 8 Recommended

Best option
External USB Hard Drive \/

The "Best option" is a way for you to have all of your recovery media in one place.
This USB hard drive will be created with all of the files that would be needed to recover your device.
This drive can also hold your System Backups

You can add up to 10 devices that have SoftThinks Backup and Recovery application installed to your
Recovery Media. This would allow you to store and manage all of your devices recovery files @ one
consolidated USB hard drive. The devices must use the same boot process in order to share the same
Recovery Media. You can always create an individual Recovery Media for each device.

Before using a USB Hard Drive please read How to ensure that my USB Hard Drive can be used as
Recovery Media .

Better option & USB Flash Drive

Good option
o USE Flash Drive ¢

This option allows you to create a Factory Recovery Media that contains your original Factory image. This
media can be used to restore your device back to factory if needed.

Note: Some USB Flash Drives which are certified for Windows can behave as an external USB Drive.

Good option 6 Recordable Disc

Good option
Recordable Disc

To create your Recovery Disc(s), you will need some blank DVDs, DVDs DL or Blua y E  Drhesnansber of(
discs required will depend on the amount of data on your device, so you may want to have several discs on
hand.)

You can use rewritable media, but this is not recommended. If you are using re-writable media, and have
issues creating your media, it may be due to the integrity of the media. You should try non -rewritable media
if this issue occurs.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pay®38/166an
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Creating Recovery Media on an USB Hard Drive

3. Connecta USB Hard drive to the system andclick on and highlight the drive which appears before clicking on the
0Cont buttane 6

° Factory Recovery Media ?

Create Factory Recovery Media

Factory Recovery Media

" This is a copy of your device as it came from our factory. It can be used to repair or restore your device back to its original state.
Clean up Recovery Media You should keep this in a safe place.

You will need at least 4.65 GB of space to complete this step.

John Doe [F:)
- Best option
Check Recovery Media @ External USB Hard Drive v |
Move your Recovery Media Better option
,_lr USB Flash Drive

Good option
Recordable Disc

@ Create your Factory Recovery Media, back up your applications and drivers, and store your System Backups.

E

4. Clickonthe 0 Y ebsitton in the pop-up message box notifying you that the process my take a while and cannot be
canceled (Clicking on the O0Nod6 button :will cancel the ¢

Note: By default, your data will be kept but in some scenario, due to technical limitations, we will have to erase the disk

contents. Dondt worry you will be notified and will be ab
another external USB drive)
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5. Below is the first screen you will see when the process starts to initialize the disk
° Factory Recovery Media ? -0 X
Create Factory Recovery Media .
Factory Recovery Media
Clean up Recovery Media This process may take some time depending on the file and data size.
Please be patient while we ensure maximum data protection.
0%
Check Recovery Media

C Initializing Disk

Copying Factory Image...
Move your Recovery Media

Note: If an error occurs during this step, please ensure that your USB Hard Drive is compliant with your system How
to ensure that my USB Hard Drive can be used as Recovery Medig You can retry after having cleaned up your

recovery media (SeeCleaning up your USB Hard Drive Recovery Media If the issue still persists please use another
USB Had Drive.
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6. Once the drive has been prepared, the process will copy the Factory Image to the USB Hard drive as shown below:

Create Factory Recovery Media

Clean up Recovery Media

Check Recovery Media

Move your Recovery Media

e Factory Recovery Media

?7 | -0 X
Factory Recovery Media
This process may take some time depending on the file and data size.
Please be patient while we ensure maximum data protection.
0%

v Initializing Disk
Cc Copying Factory Image...

Note: The amount of time this process will take depends on the amount of data contained in your Factory Image.

Note: If an error occurs during this step, we recommend you to restart your system and retry after having cleaned up

your recovery media (SeeCleaning up your USB Hard Drive Recovery Media and use another USB Hard Drive. If the
issue stil persists please use another USB Hard Drive.
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7. Once the process is complete you will see the below screen. Just click &:
Factory Recovery Media

Clean up Recovery Media

Check Recovery Media

Move your Recovery Media

Cancel

8. Because of potential mismatch and limitations between your USB Hard Drive and your PC regarding the ability to
start your PCfrom your USB Hard Drive we recommend you to ensure that you will be able to use this Recovery

Media to restore your system later (SeeRestoring your system from your Recovery Medig) . Dondt worry W
makeany modi fi cati on on your device if you click on o06Canc
Recovery user interface
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Creating Recovery Media on a USB Flash Drive

6. Connect the USB FlastDrive with enough free space (5.04 GB in our example below)to the system and you will see

the HashDr i ve appear Click on and highlight the drive and
° Factory Recovery Media ? [ - OX
Create Factory Recovery Media .
Factory Recovery Media
Clean up Recovery Media lrlzssii:ur;ii:;{arsrIc:‘eav::;;illaz.:ne from our factery. It can be used to repair or restore your device back to its original state.
|fou will need at least 465 GB of space to complete this step. |
. Best option
Check Recovery Media @ External USB Hard Drive |
0.69 GB free «
Move your Recovery Media Better option v
q! USB Flash Drive
Good option
Recordable Disc
@ Create your Factory Recovery Media and back up your applications and drivers on a USB Flash Drive
Note: You will be notified if you plug a USB Flash Drive will less free space than indicated:
7. The drive will be formatted as you see in the below image. Make sure you have your data before continuing.
Click 0Yesd6 to start creating the Recovery Medi a:
E Copyright SoftThinksE. The contents ofusedhi s document are confidential Pagedd/166an no't

reproduced or diffused without prior written authorization
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8. Below is the first screen you will see when the process starts to initialize theUSB Flash Drive
° Factory Recovery Media ? | - O X
Create Factory Recovery Media C reatl n g th em ed |a
Clean up Recovery Media This can take several minutes depending on your system and hardware. -

Q Initialization

Check Recovery Media Collecting Files

Writing Files
Move your Recovery Media Verification

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paym4d/165an
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9. Once the processis completeyouwi | | see t he bel

OwW Screen. Just cl i

c k

Factory Recovery Media

Cancel

10. Because of potential mismatch and limitations between your USBFlashDrive and your PC regarding the ability to
start your PCfrom your USB FlashDrive, we recommend you to ensure that you will be able to use this Recovery

Media to restore your system later (SeeRestoring your system from your Recovery Media) .
make any modi ficati on

Recovery user interface

Dondt

worry
o n aynocuerl 6d eovri coeQuiift &y obuu tctloinc kw hoenn oyQ
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Creating Recovery Media on an optical media
6. Click on t heoReXooordd aobpltei omi scdé til e and

you wi || be askec
° Factory Recovery Media

? N I 4

Create Factory Recovery Media

Factory Recovery Media

" This is a copy of your device as it came from our factory. It can be used to repair or restore your device back to its original state.
Clean up Recovery Media You should keep this in a safe place.

You will need at least 0 MB of space to complete this step.

. Best option
Check Recovery Media @ External USB Hard Drive
Move your Recovery Media Better option
'-]' USB Flash Drive
Good option
@ Recordable Disc \/

@ Create your Factory Recovery Media and back up your applications and drivers on DVD or Blu-ray™ Discs.

Note: Only blank recordable DVD and Bluray discs are supported. You will be notified if your optical media is not
usable:

A Please insert supported blank media to continue
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6. Insert a recordable optical media in your optical writer and you will see it appear. Click on and highlight the drive and

then cl nulkedédCont i

° Factory Recovery Media

Create Factory Recovery Media

Factory Recovery Media

. This is a copy of your device as it came from our factory. It can be used to repair or restore your device back to its original state.
Clean up Recovery Media You should keep this in a safe place.

You will need at least 5.49 GB of space to complete this step.

- Best option
Check Recovery Media @ External USB Hard Drive
Move your Recovery Media Better option
.{u USB Flash Drive
Good option
@ Recordable Disc V‘

@ Create your Factory Recovery Media and back up your applications and drivers on DVD or Blu-ray™ Discs.
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7. Below is the first screen you will see when the process starts to initialize theoptical media:
° Factory Recovery Media ? B X
Create Factory Recovery Media N .
Creating the media
Clean up Recovery Media This can take several minutes depending on your system and hardware. .

Q Initialization
Check Recovery Media Collecting Files

Writing Files

Move your Recovery Media Verification

Note: If you encounter any issue during the Initialization, Writing Files or Verification this is commonly due to bad

quality or scratched media. In this case please try another optical media, and if possible another brand of optical
media.
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8 Once the process is complete you will see the bel ow
Factory Recovery Media
Clean up Recovery Media
Check Recovery Media
Aove your Recovery Med
Cancel

S

9. Thatds it

you

h @ptieal Recavery Media.e at e d

your

cr
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Cleaning up your USB Hard Drive Recovery Media

If you used a USB Hard Drive to create your Recovery Media, this option allows you to delete a device from it. This
operation cannot be un-done, so be careful when selecting this option.

1. From takkeé ook Recover gl Med@i @daan up&ea:m/érml\/,ledia’)tabcontheleft and we will
search for your USB Hard Drive Recovery Media:

° Factory Recovery Media ?

Create Factory Recovery Media

Clean up Recovery Media

. This feature allows you to free up space by removing an existing device from the Factory Recovery Media.
Clean up Recovery Media Devices managed by this Factory Recovery Media

Check Recovery Media

Move your Recovery Media
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2. Once your USB Hard Drive detected, please select io and click on the OK button:
e Factory Recovery Media ? |l -0 X
Create Factory Recovery Media C [ :
ean up Recovery Media
. Select the drin tt

Clean up Recovery Media N‘;:: Th\e: D;tle;a};io:n:i:;y sil;;anr:sg;ternal USB hard drives.

New Volume [G:)
Check Recovery Media u

105.66 GB free of 111.3

B

2
Move your Recovery Media
Note: Ifyoudi dndt yet plug your USB Hard Drive you will be

after few seconds:

Note : If your USB Hard Drive is still not detected, please unplug it and re-plug it. If the issue still persists, please
ensure that your USB Hard Drive is visible in Windows Explorer. If yes, close SoftThinks Backup and Recovery, relaunch

it and follow the same steps. Else, restart your system and first ensure that your USB Hard Drive is correctly detected
by Windows.

E Copyright SoftThinksE. The contents ofusedhi s document are confidential Pagesd/166an no't
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3. Please wai some few seconds while we are parsing your USB Hard Drive to list all the PCs to which it is linked and
select the PC you want to unlink before clicking on the

° Factory Recovery Media ?

- 0O %

Create Factory Recovery Media

Clean up Recovery Media

. This feature allows you to free up space by removing an existing device from the Factory Recovery Media.
Clean up Recovery Media Devices managed by this Factory Recovery Media:

N
[BNVHJIN]
Check Recovery Media

552GB

Move your Recovery Media

Remove selected m

Note: In our example the Recovery Media has been created on thecurrent PC and has not be linked to another one
so we see only 1 device. You can see the space you will recover in the tile (5.52GB here).

4. Click on the 0Yespmebsage boato confinm thelomgeratom p

A

Note: Once you will have removed the selected device from your USB Hard Drive, the Factory Image and System

Backupsmade for this device will be deleted so will not be able anymore to recover the device selected through this
USB Hard Drive.

5. Once the process complete, you will be redirected automatically back to the step 2.
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Checking yourtUSB Hard Drivd&kecovery Media

You can check your Factory Recovery Media to ensure all the needed files are still on the diskWe will automatically add the
needed files if we detect a problem and the files are available to us.

1. From the OFactory Recovery Mediad scr eonnthedneitanatvkewﬁiseartthhe
for your USB Hard Drive Recovery Media:

° Factory Recovery Media ? - 0O X%

Create Factory Recovery Media

Check Recovery Media

Clean up Recovery Media This feature allows you to verify the Factory Recovery Media that was created for this device and repair it if any necessary files are missing or if it is not recognized.

Check Recovery Media

Checking

Move your Recovery Media

ek iy Ry

2. Once your USB Hard Drive detected,tomaebeabrﬁd?oenaute.omkontit.ory R

Note: | f the O0Check Factory Recovery Mediaé button stays d
detected. Please unplug it and re-plug it. If the issue still persists, please ensure that your USB Hard Drive igisible in
Windows Explorer. If yes, close SoftThinks Backup and Recovery, relaunch it and follow the same steps. Else, restart

your system and first ensure that your USB Hard Drive is correctly detected by Windows.

3. You will be notified when the operati on will be comp lete:

E Copyright SoftThinksE. The contents ofusedhis document are confidential Pagesd/166an no't
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Moving your USB Hard Drive Recovery Media contents to a new USB
Hard Drive

This action will move all of your Recovery Media files from one USB hard drive to another one. The new drive will only show
as an available target if there is enough space on it. You will need to connect both USB drives to perform this action. If you

have multiple devices stored on your Recovery Media, all devices will be moved to the new drive and the original USB hard
drive will be cleaned up.

1. From t hoer yo FReecctovery Medi ad screen

et i ¢ k @anthe lbfeandosteilv ey ¢
search for all the USB Hard Drives found:

° Factory Recovery Media ? | -0OX
Create Factory Recovery Media .
Move your Recovery Media
. You can move all of your Recovery files without affecting any user data you may have on the drive.
Clean up Recovery Media Select your current location, and your new location below, and click "Continue™.
Note: This operation only supports external USB hard drives.
. Current Drive New drive 9
Check Recovery Media
1 '
Move your Recovery Media 106.9 GB free of 111.3 106.9 GB free of 111.3
GB GB
|
476 MB free of 500 MB
2. Select the target disk in the oONew drived |ist

3. Click on the o0Continued button
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SystemBackups store snapshots of the User Partition at a certain point in time. The snapshots include the operating system,
registry, drivers, software applications and data files, as well as system areas hidden from the userYou can exclude files by
type and by size (seeExcluding files from your System Backup3.

By default, a complete backup of your system has been made with SoftThinks Backup and Recoverywhen it has been
installed. This "Factory Image" which is uniqueto your device, creates a vital restore point for system recovery since it contains
a complete copy of all software originally installed on your device. It is stored in a protected area of your system.

This allows you to reinstall all applications, drivers and the Windows operating system that came with your device.
When your system becomes unstable or nolonger usable, you might want to restore it to a more recent state than the factory
one. This is the purpose of the System Backups thatcan be created at any time (on demand and on schedule) in order to

restore your system later on to th e state of the system at the time the System Backup was created

When you first set up your device or upon upgrading your system, you should immediately create a System Backup.

You can choose to store your System Backups on either your local drive in a protected folder, or on any attached USB drive.
You will need to make sure to have a USB drive with enough available space to store your System Backups.

Note: You should create regular System Backups so that you can undo any settings or return to a point in time if the device
becomes unstable.
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Scheduling a System Backup

1. Open

Soft Thinks Backup and Reco°ery and click on the 0B

System Backup:
Last Backup:
Next Backup:

Data Backup:
Last Backup:
Next Backup:

SUPPORT_PC

Alienware X51 R2

Every 1 of the month
Not performed yet
2/1/2018 at 08:00 am

Every day at 12:00 am
Not performed yet
1/12/2018 at 12:00 am

9 SoftThinks Backup and Recovery

No recommendations at this time Factory Recovery Media

Create your Factory Recovery Media

Backup Recovery

Backup your entire system and data Restore your system and recover your data

Notifications @

Welcome

1/6/2018 at 05 : 40 : 17 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr... ®

Terms and conditions ~ © 201& SoftThinks SAS
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2.1l n the OWhQI() cd @ cctki aom the.(‘)Scheduledé til e

©® Backup - ? | -0 x

5

System Backup H
System Backup Creation
Data Back A System Backup is a snapshot of all the programs, system settings, and files on your main hard drive.
ata Backup The System Backup can be used if you need to restore your device. o o
Where When
Local Manual
Location Frequency

John Doe (G:)

v
oy ek -
|

100.33 GB free of 111.16 GB Select day: Select time:

[ ol ] [e -]

In our example we schedule it monthly, the 1%t day of each month at 08:00 AM:
a. Click on Osaedul eddé tile

b. Click on Oﬂnthlyé tile
c. Select which day of the month O

d. Selectthe time 0

Note: If your system is not running at this time, the System Backup will be created the next time you will start your
device. In order to make this process as transparent as possible without impacting the performances of your system,
it is run with the lowest priority and thi s means that the capture could take several hours depending on the volume of
data to back up.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@s8/166an not
reproduced or diffused without prior written authorization from SoftThinkseE.
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3. Select where you want to store yoLﬂ.If$qur&1lready|cr®mctokamr[eduied1a t h
System Backup your last location will be pre-selected. You can choose to store your System Backup on either your
local drive in a protected folder by c 1 i c ki ng o,orohdngattached dSBIdréveby dlidkieg on the

OExter IQ asdn our exareple.

Note: We recommend you to use an external USB drive to prevent losing them in case of Hard Disk failure or
replacement, and ideally the Factory Recovery Media you should have created if it was an USB Hard Drive.

4. For both cases the list of the available target drives will be displayedinthe o6 Loc a't Q)(aliék orathedoaal or
USBdrive you wish to target from the list presented. The green square around the box indicates the currently selected
drive. Faded drives indicate that there is not enough available free space to house the backupand are not selectable:

Location

Systemn Backup (1:)

I
498 GB free of 99.5 GB

Note: If you already created at least one System Backup and you change the target location, the existing System
Backups will be moved to the new location (See Moving your System Backups.

5. If you wish to exclude files from your System Backups to decrease the size of the backup and speed up their
creation, click on (‘)aarrd éollow fhe imsuntions described in Excluding files from your Sysem
Backups

6. Cl i ck Applyoét rbeugon

Note: If the button is disabled (greyed out), please ensure that you selected a target drive (step 4).

E Copyright SoftThinksE. The contents ofusedhi s document are confidential Pages8/166an no't
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Creatinga System Backupn demand

Even if you scheduled the backup of your system as recommended you might want to make a System Backup at a specific

point in time, for example once you have installed applications or applied some important updates, in order to be able to go
back to the current state. In such situation please follow the steps below:

1. Open SoftThinks Backup and Recovery and clickot he o0 Ba c°u pé tile
9 SoftThinks Backup and Recovery - ? |

No recommendations at this time Factory Recovery Media

Create your Factory Recovery Media

SUPPORT_PC
Alienware X51 R2

System Backup: Every 1 of the month
Last Backup: Not performed yet

Next Backup: 2/1/2018 at 08:00 am Backup RECOVEFY

Data Backup: Every day at 12:00 am Backup your entire system and data Restore your system and recover your data

Last Backup: Not performed yet
Next Backup: 1/12/2018 at 12:00 am

Notifications @

Welcome

1/6/2018 at 05 : 40 : 17 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr... ®

Jerms and conditions @ 2016 SoftThinks SAS

If you already scheduled a System Backup and want to backup now your system to the location you already defined you can
go directly to the step 6.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paym6d/165an
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2. 1 n thec’)c‘)sl\ldnn;i ocnl i ck on tae OManual 6 til e
°Backup ? | - O x

5 ions
System Backup Creation

A System Backup is a snapshot of all the programs, system settings, and files on your main hard drive.
The System Backup can be used if you need to restore your device. 0

Systermn Backup

Data Backup

Where When

External Scheduled
Location Frequency

|

9173 GB free of 106.468 GB Select day: Select time:

For the best protection, you should stere your System 08 00 am
A Backups on an :'x'-:"“a.r1;'c drive.
A For the best protection, your System Backups should be scheduled.
6
[Backipiow [

3. Select where you want to store your System Backupn t he o Whe Q éithes an ydurilocat drive in a

protected folder by ¢l i cki ng o ﬂ ds meur éxanmple, arlod any attdcteed USB driveby clicking on the
0 Ex t e r nfydurdalreqdy treated or scheduled a System Backup your last location will be preselected.

Note: We recommend you to use an external USB drive to prevent losing them in case of Hard Disk failure or
replacement, and ideally the Factory Recovery Mediayou should have created if it was an USB Hard Drive

4. For both cases the |list of the avail abl eo.éll'rclgoethelmbalbrves
USBdrive you wish to target from th e list presented. The green square around the box indicates the currently selected
drive. Faded drives indicate that there is not enough available free space to house the backup and are not selectable

Location

System Backup [I:)
|

105.61 GB free of 111.3 GB

|
49.8 GB free of 99.5 GB

Note: If you already created at least one System Bickup and you change the target location, the existing System
Backups will be moved to the new location (SeeMoving your System Backups).

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pag@med/l65an not
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5. If you wish to exclude files from your System Backups to decrease the size othe backups and speed up their
creation, cl i ck on OW¥Manddéllow fhe inswuations described in Excluding files from your System
Backups

6. Click on the c‘)ngup nowd button

Note: If the button is disable d (greyed out), please ensure that you selected a target drive (step 4).

7. A progress bar indicates how long remains on your system backup:
° Backup ? | - O x

System Backup

Backing up your system

Data Backup This process may take some time depending on the file and data size.

Please be patient while we ensure maximum data protection.
13%

v Checking system
v Building list of files to back up
] Backing up...

Indexing

Note: This process will take some time depending on the amount of data in your Factory Image.

Note: To cancel the backup process, clickon t he o6 Cancel 6 button:at the bottom

8. When the System Backup completes you will see the following message:

E Copyright SoftThinksE. The contents ofusedhi s document are confidential Page6d/l166an no't
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Excluding files from your System Backups
You may wish to exclude files from your System Backups to decreae the size of the backup or speed up their creation. Files
can be excluded either by size, type or both:
1. Open SoftThinks Backup and Recovery and click on the 0B
2. Click on o Meimthewmpeﬂrighlmsrrter to open the pop -up dialog box b elow:
° Backup ? | - OX%

2

System Backup
Systemn Backup Settings ?

Data Backup

Quotas What files would you like to exclude
from your backups?

File exclusions

Select files to exclude by category or by file size. ltems selected will not be backed up.

File Cleanup By file category

Selected categories below will not be backed up.

Instant Restore O @ Pictures o ﬂ Music O Videos

Miscellaneous ] . .
By Maximum File Size @ Off
Files larger than 200 ME will not be backed up.

)

S g

3. Click on the 0 F°Iorethedakt of the mop -amdsaldg bbxa b
4. Select the file categorieso you would like to exclude from your backup

5. To exclude files larger than a given size, first slide the "By Maximum File Size" switcirom OFF to ON and then click
and drag the slider to your desired maximum allowed file size

6. When satisfied with your exclusion options, click on the 0 A p pbluttord of the pop -up dialog box °
7. Then close the window by clicking on the "X" ° in the upper right corner of the dialog box
8. Click on theOAppIyé button

Note: Please choose carefully since any selection you choose will be excluded from your System Backup and will not be
recovered in case of a System RecoveryDo not select any system file or application file.

E Copyright SoftThinksE. The contents ofusedhi s document are confidenti al Pay@68/166an no't
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Defining a quota for your System Backups storage location

If your System Backups are stored locally on your device you can limit the amount of space used for those backups By
default, System Backups may consume up to 25% of the C: drive. Tis allocation may be modified but the allocation may
never exceed 30% of the drive.

1. Open SoftThinks Backup and Recovery and click on the 0B
2. Click on ()Mairethemmpenrightmerrier to open the pop -up dialog box below:
° Backup ? - O X

2

System Backup .
System Backup Settings

Data Backup Quotas

Quotas

System Backups can be stored in a protected area on your hard drive and used for system
recovery. This space in the protected area is not available for normal use.
Select the size on your hard drive that can be used for this feature.

File exclusions

0 MB selected

. F g
File Cleanup ()
o0MB 0 MB

Instant Restore

Miscellaneous

Click onthe 6 Qu o ttah Qon the left of the pop -up dialog box

Move the slider 0 the size you want to dedicate to the System Backups storage

When satisfied with your exclusion options, click on the 0 A p pbuttord of the pop -up dialog box o
Then close thewindow by clicking on the "X" ° in the upper right corner of the dialog box

S L

Click on the°AppIyé button

Note: Once you are near the limit set, you will receive a warning. Once the space limit has been reached, you have a few
options on how to manage yo ur System Backups.

E Copyright SoftThinksE. The contents ofusedhi s document are confidenti al Page6d/166an no't
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Moving your System Backups

We recommend you to store your System Backups on an USB Hard Drive but you might not have one available when
configuring the product initially. In the meantime, you might run out of space locally or buy an USB Hard Drive for example. In
such case you canchange your target location and move all your existing System Backups to a new location.

1. Open SoftThinks Backup and Rec005ry and click on the 0B
@ SoftThinks Backup and Recovery - ? |

- 0O X

No recommendations at this time Factory Recovery Media

Create your Factory Recovery Media

SUPPORT_PC
Alienware X51 R2

System Backup: Every 1 of the month
Last Backup: Not performed yet

Next Backup: 2/1/2018 at 08:00 am Backup RECOVEFY

Data Backup: Every day at 12:00 am Backup your entire system and data Restore your system and recover your data

Last Backup: Not performed yet
Next Backup: 1/12/2018 at 12:00 am

Notifications @

Welcome

1/6/2018 at 05 : 40 : 17 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr... ®

Jerms and conditions @ 2016 SoftThinks SAS
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7

2. 1ln the OWhQ,svﬁtchstoetheheiwdDuation type (O0OExternal é or oLocal 0)
eBackupv ?7 | -0 x

Systermn Backup More options R#

System Backup Creation

Data Back A System Backup is a snapshot of all the programs, system settings, and files on your main hard drive.
ala Backup The System Backup can be used if you need to restore your device. 0

Where

When

v

Location Frequency
Daily Weekly Monthly
|
91.73 GB free of 106.48 GB Select day: Select time:

Backups on an external hard drive.

A For the best protection, your System Backups should be scheduled.

e

3. Thenselect the new target drive in the Location area 0

4. Click on the °Atplhpbo§xomrighutton

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymeé/l65an not
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5. Your System Backups are then being moved to the new location:

° Backup

? - O x
Systemn Backup H
Moving System Backup
Data Backup This can take several minutes depending on the amount of data to transfer. 0%
v Initialization
& Moving
Indexing

6. Once the process complete, youwill be redirected automatically to the home page.
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Managing your System Backups

If you are running out of space on your System Backups storage location or just want to make some free space, you can move
them to another location as we just described, or delete, archive or even merge them:

1. Open SoftThinks Backup and Recovery and click on the 0B
2. Click on C)Meirethewmpeﬂrightmsrrier to open the pop -up dialog box below:

e Backup ? | - O X%
2
System Backup .
System Backup Settings ?

Data Backup Quotas

Delete System Backups

Deleting all System Backups will free up space on your hard drive. If you are unsure about

this, please Archive them instead. P

File Cleanup Archive System Backups

File exclusions

Archiving all Systern Backups allows you to move them to External USB Hard Drive or USB

Instant Restore Flash Drive and free up hard drive space. P

Miscellaneous Mer‘ge System BaCkupS

Merging all System Backups keeps the most recently backed-up version of each file and
deletes all older versions of that file.

Warning: This operation may take a while and cannot be cancelled. F

T I

3. Click on t heta®W¥ioh tae gl bfehae papuddialog box
4 Click on the operation (0Deleted6 |/ OOArchived |/ oO0OMergebd)

5. Then close the window by clicking on the "X" o in the upper right corner of the dialog box

Deleting System Backups
Deleting existing System Backups removes tle selected System Backups, and will restart your System Backup Chain.

Archiving System Backups
You could move all existing System Backups to external USB Hard Drive or USB Flash Drive. Old information will be stored in
the USB Drive.

Merg ing System Backups
Merge System Backups to save space by removing the older versions of files and keeping only the latest version of each file
contained in those System Backups.
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Instant Restoresnapshots

Instant Restore feature repairs certain software issues that midt arise during the Windows lifecycle without the need to

restore a System Backup, or Windows restore point. All your personal files and settings will remain untouched. In order to

achieve those objectives, Instant Restore will define the mostrelevantsof war e tri ggers and create
which consist of metadata & registry information (about 30 MB per snapshot, except after important Windows Updates) and

are stored in an hidden and protected folder on your hard disk.

Instant Restore is enalded by default but you can disable this feature and you can also customize the number of snapshots to
keep:
1. Open SoftThinks Backup and Recovery User Interfacand c¢cl i ck on the oO0Backupdé tile

2. Click on o Meirethemmperiri@msrrt’er
e Backup ? | - O x

2

Systern Backup
System Backup Settings

Data Backup Quotas

Instant Restore

File exclusions
Instant Restore Status

Number of snapshots to keep

File Cleanup

Instant Restore

Miscellaneous

O

= T

3. Sd ect the c‘)lnsﬁcmlthelaftestoreé tab
4, Switch the <‘)InstanloResf)foeéStatd'séablédbnstant Restore
5. Select the number of snapshot that you want to keepo

6. Click on the e)éopsa)/éypwsemnmton

Note: You will not be able to disable Instant Restore feature if an Instant Restore snapshot is currently being created. In this
case please retry later.

E Copyright SoftThinksE. The contents ofusedhi s document are confidential Page6dl66an no't
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Protecting your Dat a

Even if all your data are backed up with your system files when System Backups are created, yomight want to back up your
data more regularly than your system, and especially the important data you are modifying or creating on a daily basis for
example.

This is the purpose of the Scheduled Data Backups and the Continuous Data Protection technologes:

1 A Data Backup is a backup archive of a file or a group of files containing a copy of selected file/folder contents. When
you create a Data Backup, only the data, along with the folder tree, are compressed and stored.

You have certainly some documents,phot os, musi c and video that you donot
documents over the time and you take photos and videos regularly. This is why you need to back those data regularly
and the best way to ensure this is done is to schedule those data backups right now. Only the new files or the files
modified will be saved and compressed in order to limit the size of the backup.

1 Continuous Data Protectigmlso callecdontinuous backupor real-time backup refers to backup of computer data
by auomatically saving a copy of every change made to that data, essentially capturing every version of the data
that the user saves. It allows you to restore data to any point in time.

As a professional user, you might work on important documents several times per day and you want to be sure that
in the case your system freezes, crashes, shutdowns or reboots unexpectedly, or in the case of a manual error, you
can retrieve the document in the latest state it was. You might also want to roll back some modificati ons and go back
to any previous version you made. The Continuous Data Protection feature allows you to protect your working
documents in real time and to roll back to any version saved some minutes or hours ago. For the files modified, only
the blocks changed are saved.

Our solution offers you those 2 technologies to fit perfectly your needs.

You can save your Data to your local device, a second hard drive, a removable USB drive or a network. You can create Backup
Profiles and select files based on categries, or choose specific folders to include.

All the versions of the data backed up are indexed. This will allow you to view all the versions of all the files backed up even if
the storage location is not reachable. For more details please refer to Recovering your data.

E Copyright SoftThinksE. The contents ofusedhi s document are confidential Pae70/166an no't
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To protect your data please follow those steps:

1. Open SoftThinks Backup and Recovery User Interface (Se®pening SoftThinks Backup and Recoveryand click on the
oBack u& tile

@ SoftThinks Backup and Recovery ? | - O x

No recommendations at this time Factory Recovery Media

Create your Factory Recovery Media

SUPPORT _PC
Alienware X51 R2

System Backup: Every 1 of the month
Last Backup: Not performed yet

Next Backup 2/1/2018 at 08:00 am Backup Recovery

Data Backup Every day at 1200 am Backup your entire system and data Restore your system and recover your data

Last Backup: Not performed yet
Next Backup 1/12/2018 at 12:00 am

Notifications @

Welcome

1/4/2018 at 05 : 40 : 17 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr... ®

Terms and conditions ~ © 2014 SoftiThinks SAS
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2. Select the «Data Backup» tab 0 on the left side:
°Backupv ? | - O x
e Backep Data Backup Creation orsevors B
Data Backup A Data Backup takes a snapshot of all of your selected files. You can use this backup to restore missing or damaged files.
Where When
3

What Frequency

O @ Documents 0@ Pictures Daily Weekly Monthly

° ﬂ Music o Videos Select day: Select time:
[ -]
FE F ]

A For the best protection, your Data Backups should be scheduled.

Backup Now m

3. Select where you want to store the data backedup.Cl i ck on t he Q B openntiseeB¥odvsetfor folder"

dialog below to find (or make) a location for your files to be backed up to (this can be on your local device, a second
hard drive, a removable USB drive or a networR:

Please select a folder

B Desktop

I | Libraries
i @& Tester

& /M Computer
[ f! Metwork

Make Mew Folder |
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4. Select the datalibraries (Documents, Pictures, Music, Videoy ou want t o back wup uod\éour t he
Pictures and Musicare selected by default to be backed up but you can change this selection.

Note: Libraries are userdefined collections of folders. By default, your applications store your data in those libraries.
You can check their contents in Windows Explorer (for exanple the Music library in the screenshot below):

@ * 1 |4 v Libraries » v & Search Libraries

A :
| =
4 — Librarics | &| Documents Music
— < Library V& Library
[> @ Documents

b J‘i Music i.:l Pictures i Videos
I» (&= Pictures e Library S d Library
[> E Videos

W

ditems 1 item selected

5. To add specific files and/or directories in the backup,c 1 i ck on t he o0Ad 9 and thespopf-up digag 6 b L
box below will appear:

Data Backup Settings ? ! x

Continuous Backup File

Selection Additional Files and Folders

Select any additional files or folders that you want to back up. o

« [7] B this pc
! |:| =_ Camera Roll

File selection r[] = Documents

I D Music
! =L Pictures
! =. Saved Pictures
v [] & videos

+ [ £ SoftThinks (C:]

[ - John Doe (D:)

v 1 € John Doe (6]

Continuous Backup Settings

Data Backup size estimation: 0.00 B I

_ Default selection

a. Browse to their location in the tree 0 and put a check mark next to their name
b. When satisfied with your data selections, clickon t he 0Ap 9 yo button
c. Then on O n éhe uppebleft corner

Note: Below the tree you have an estimation of the size of the backup. You can revert back the selection to the
default by clicking on the oODefault selectiondé button

Note: Your selection for a manual / scheduled data backup is different than your selection for Continuous Data
Protection so that you can apply the most appropriate protection depending on the type of d ata.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paa78/166an not
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Sheduling a Data Backup

6. I n t

he

OWheno sé‘&cheﬂuﬁed"tilea:ick on the

e Backup -

Systemn Backup

Data Backup

? | -ox

. More options ¢‘
Data Backup Creation
A Data Backup takes a snapshot of all of your selected files. You can use this backup to restore missing or damaged files.
Where When

What Frequency

O O - e

° ﬂ Music O Videos Select day: Select time:
B I RS S IR B

Backup Now m

7. Select the frequency you would like the backup to occur . In our example we decided to launch the Data Backup
creation every day at 12:00 AM.

Note: Ifthe PCorthes of t war e i sndét running, the next time SoftThi

create the backup
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Backing upyour data on demand

Even if you scheduled the creation of Data Backups you might need to force the backup of your data right now. Typically, this
can be useful when you just imported photo from your camera whereas the next Data Backup is scheduled in several days or

weeks.
6. Click on the oOoManual 6 til e
eBackupv 2 | - O X
Mnreoptionsﬂ

Systemn Backup

Data Backup Creation

Data Backup
Where

Add more files

A Data Backup takes a snapshot of all of your selected files. You can use this backup to restore missing or damaged files.

When
What Frequency

O @ Documents o @ Pictures Daily
° ﬂ Music O Videos Select day:

Weekly Monthly

Select time:

A For the best protection, your Data Backups should be scheduled.

N sonow | oo |

7. Click on t he 0B aocsavaywurNatavgeectedu

tton
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8. A progress bar indicates how long remains on your data backup:

° Backup ?

- 0O x
System Backup H
Backing up your data
Data Backup This process may take some time depending on the file and data size.
Please be patient while we ensure maximum data protection.
0%

v Checking system
o] Backing up...

Indexing

at the bottom

Note: To cancel the backup process, clickkn t he o6 Cancel 6 button

9. When the backup completes you will see the following message:
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Protectingcontinuously your data

If you need to back up some specific files, typically your working documents you modify several times by day, as soon as they
are saved, and to roll back to any recent version even some minutes ago, please follow the steps below to protect those
critical data in real time:

6. |l n the O0OWhenbo sé‘@ohtimmws';tile@:ick on the
°Backupv ? |- O X%

7
Data Backup Creati
ata Backup Creation
Data Backup A Data Backup takes a snapshot of all of your selected files. You can use this backup to restore missing or damaged files.
Where When
v
Scheduled Manual

What Frequency

o @ Documents QE Pictures Daily Weekly Maonthly
o ﬁ Music OVideos Select day: Select time:
: . N B

Resekianon) U

Note: Even if your data are monitored in real time, we cannot capture the modifications you are making on your open
documents until you save them.
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7. By default, your data selection is monitored in real time to capture any modification but you can change this setting
by clicking o rodnh‘,he upper r@ipt torner rtasaéeess the Continuous Backup Settings

Data Backup Settings ? ! X

Continuous Backup File

Selection Continuous Backup Settings
) b
Continuous Backup Settings Number of backup versions to retain 16 -
Minimum delay between backup versions

a
File selection

g

a. Specify the minimum delay between backup versions:
T 0No Del ay dpallvesions a c k
T 2 / 4 / 6 [/ 8 [ 12 [ 2idternhediate versionsnmeodifeabdurdng thivirdecvllu p t h e
U If you save a document at 8:00 AM, 8:45 AM, 10:05 AM, 10:20 AM, 1:50 PM, 2:35PM, 4:34 Rigt0O0PM
With 2h delay, we back up 8:00 AM, 10:® AM, 1:50 PM and 4:34 PM versions
With 4h delay, we back up 8:00AM, 1:50 PM and 6:00 PM version
With 6h delay, we back up 8:00AM and 2:35 PM versions
With 8h delay, we back up 8:00AM and 4:34 PM versions
With 12h delay and more, we backup only 8:00 AM version

[Mc [TIc [Te [T [T

b. You can also change the number of versions of each file protected you want to keep. By default, we keep the
16 latest versions of each filebut you can choose between 1, 3, 7, 16, 28 and 32 versions to keep.

C. When satisfied with your settings, clickon t he 0Ap ;p)aréj ydu will e aatified that the
Continuous Data Protection is now enabled:

Sc-ftThlnks Backup and Recovery

12:55 PM E
1/15/2018 2

d Then on ° n ¢he uppebleft corner
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Rep
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SoftThinks Backupand Recover allows youto repair or restore your device.

It will automatically detect most common software issues and guide you through the steps below to fix them.

All of the steps below may not be required. Only the steps required to resolve the issue will be performed.

Dondt thesoftware will give you the opportunity to back up your data, applications and operating system settings if

needed.

Repair & restore features

Smart Repair

Prior to any operation, a diagnostic of your system drive is made to ensure that there is no hardware issue that
could prevent your device to be repaired or restored. If a problem is detected you will be invited to replace
your drive. Before exiting the application, you will be offered to back up as much of your data as possible.
Some data may not be accessible.

Next, a scan of your device is made to detect the most common errors by checking sequentially the following
items:

1. Partition table

2. Master Boot Record

3. Volumes

4. Boot Files
If at least 1 error is detected in any of those 4 areas, a second phase will consist in fting those errors. If all of

them are fixed we will offer the user to restart your device to check if everything is fine or continue with Instant
Restore or System Recoveryeatures.

Instant Restore

Instant Restore repairs certain software isues that might arise during the Windows lifecycle without the need
to restore a Data Backup, a System Backup, or Windows restore point. By defaultit is protecting system files,
boot files, and registry entries and doesndt i mpat

By default, Instant Restore will repair your Operating System with the most recent Instant Restore snapshot.
Doné6ét worry, your data wil!/ not be affected.

Once the snapshot applied, you can try to restart your device to check if everything is fine or continue with
System Recovery.

This feature is available in the recovery environi
been created and is still accessible.
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User Data Backup

Right before recovering your system, your personal settings and data will be backed up. The files types pre
selected to be saved are:

- Documents

ﬂ Photo, Audio/Music, and Video Files

E Emails, Calendars, Contacts and Favorites

@ Financial Data

You will be able to view the summary and add any additional file that you would like to save by clicking on
"Select more" button.

The SoftThinks Backup and Recovery application and settings will be saved as well (except if you reset
completely your device).

You might need to connect a USB drive or a SD Cad if the data you want to back up cannot be retained on the
internal storage or if you completely reset your device.

If for any reason your data has not been restored during the recovery process, you will be invited to restore
them from the SoftThinks Backup and Recovery application under Windows. You will also be able to restore
them if you run another System Recovery. If your backup has been stored on a USB drive or SD Card during th
previous process, you will have to connect it.

You can skip the daa backup creation but all the data you have created since the last System Backup will be
lost.

System Recovery

The System Recovery will allow you to recover the entire disk contents including files, application settings and
e-mail accounts to their state on when the latest System Backup was taken, or to its factory state if no System
Backup has been made.

If your disk layout has changed and this prevents the system to be restored, we will offer you to completely
reset your device and it will be exactly as it was when you first received it from the factory. This will require you
to boot the device from an external recovery media.

You can manually select the System Backup you want to restore, or perform a Factory Refresh or a Reset of
your device. Refresh will leave the disk layout, whereas Reset will completely recreate the disk layout as it was
when it left the factory.
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Accessing the Repair & Restosmvironment

You have several possibilities toinitiate the reparation or restoration process:

1 Fom the SBARUSser Interfacein Windows if your Operating System is functional

1 From the Microsoft troubleshoot menu and, if implemented by the manufacturer of your device, from a specific boot

key (typically if your Operating System is unreachable orunstable but your local recovery environment is safe)

1 Fom your Recovery Media (typically if your internal Hard Disk has been replaced or if your local recovery
environment is missing or damaged)

Initiating the Repair & Recovery process from

the SBAR User Interface in Windows

1. Open SoftThinks Backup and Recovery user interface (Se®pening SoftThinks Backup and Recovery

2. Click on theQ:Recoveryé tile

System Backup:
Last Backup:
Next Backup:

Data Backup:
Last Backup:
Next Backup:

SUPPORT_PC

Alienware X51 R2

Every 1 of the month
Not performed yet
2/1/2018 at 08:00 am

Every day at 12:00 am
Not performed yet
1/12/2018 at 12:00 am

@ SoftThinks Backup and Recovery

No recommendations at this time

Backup Recovery

? | -0 x

Factory Recovery Media

Create your Factory Recovery Media

Backup your entire system and data Restore your system and recover your data

Notifications @

Welcome

1/6/2018 at 05 : 40 : 17 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr... ®

Jerms and conditions ~ © 2016 SoftThinks SAS
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3. On the next screen, dick on the dSmart Repaibtile o to diagnose your system and repair the issues detectedin an
automatic and guidedway, or on the 0Sy Q te skip Redtagnestics and directlylrestore your
system to a specific point in time:

° Recovery ? | -0 X%

Systemn Recovery

Recover your Data

Smart Repair System Recovery
Automatically detect the most common software issues and be guided through the Skip the diagnostic and repair steps and directly restore your entire device to a previous
different diagnostic and repair steps to fix them date or to the factory state.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@m8@/165an not
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Smart Repair

4. Confirm your choice byclicking on t he ORestartoé button:

° Recovery ?7 | - O X%

Systemn Recovery

Smart Repair

SoftThinks Backup and Recovery is a tool to help repair or restore your device. Click on "Restart” to automatically detect most common software issues and be guided you through
the steps below to fix them.
Don’t worry, we will give you the opportunity to back up your data, applications and operating system settings if needed.

Recover your Data

4
Restart |

5. Your device will automatically restart and you will arrive to the screen described in step 6.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@m8d/l65an not
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System Recovery
4, Sel ect the Factory Image or any System Backup you want
device in the System Recovery environment:
?7 | - O

° Recovery

Systern Recovery

Recover your Data

System Recovery

Restore your entire device [operating system, drivers and data) to a previous date or to the factory image.
Please insert the first disc of the archived System Backup chain you want to restore.
Don't worry, we will give you the opportunity to back up your data, applications and operating system settings if needed.

Select the point in time you would like to recover and click "Restart” to continue.

Date Location

Name

System Backup 1/15/2018 at 02:15 pm

12/28/2017 at D4:07 pm

Factory Image

4
Restart

5. Confirm by

Note: We delete System Backups more recent than the one you select in order to keep your sysem integrity in the
case of future system recovery. The System Backup are incremental and consequently the more recent ones will no

clicking on -updiaogboX ans gourlevicetwill automaticatly mestartp o p

more correspond the state when they have been captured if you restore an older one and then make some
modifications. Using them later could result on a non-functional system and to prevent this we remove them.

E Copyright
reproduced

Soft ThinkseE.

or

di ffused without prior written authorization from SoftThinksE.

The contents ofuseadhi s document are confidenti al Pay®a8d/166 a n

not



sofTtthinks. SoftThinks Backup And Recovery 1.9 Premium Edition
User guide

Initiating the Repair & Restore process from the Troubleshoot menu

Choose an option

Continue Turn off your PC

) Exit and continue to Windows 10 (I)

Use a device

Use a USB drive, network connection,
or Windows recovery DVD

Troubleshoot

Reset your PC or see advanced options

© Troubleshoot

set this P

SoftThinks Backup and
Recovery

Restore your computer, including the
factory state

Advanced options

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pam8d/l65an not
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Repairing & Restoring your system from the local Recovery Partition

1. After your system will have rebooted into the recovery environment, you will arrive to the welcome screen below.
Cick on the doNeqguidedthtough the stepsmequired to repair or recover your system (see Repair &

restore features), or c¢click on the O0Advanced Optionsdé button in t
& restore feature you want to use:

IMMEMIEY Backup and Recovery

Welcome!
SoftThinks Backup and Recovery is a tool to help repair or restore your device. We wil automatically detect most common software issues and guide you through

the steps below to fix them.
All of the steps below may not be required. Onby the steps required to resolve the issue wil be performed. Don't worry, we wil give you the opportunity to back up

your data, applications and operating system settings if needed.

Sl lals

Smart Repair Instant Restore User Data Backup System Recovery
(Up to 5 minutes) (Up to 10 minutes) (Time depends on fies size) (Up to 30 minutes or mare
depending on the System Backup
choosen)

Note: Touch screen devices may require a mouse and keyboard.

Note: | f you are using a notebook or a tablet pleasethemtnsure th
dedicated charging port, fully charged. Else you will be invited to plug your device to the AC power or charge it before

continuing the process.

ofusedhi s document are confidenti al Pag@m86/166an not
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2. We first analyze the drive containing your operating system to ensure that there is no hardware issue that could
prevent the device to be repaired or restored:

SIMMEMIEY Backup and Recovery

Drive Diagnostics
SoftThinks Backup and Recovery is analyzing your drive.

Running drive diagnostics, please wait...

Note: If we already analyzed the drive during the last 24h we will skip this step.

If a problem is detected on our system disk you will be invited to replace it. Before exiting the application, you will be
offered to back up as much of his data as possible. Some data may not be accessible.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pam8d/l65an not
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3. Once we ensured that your system dsk has no hardware issue, our Smart Repair technologywill scan the device to
detect the most common issues which prevent your device to start by checking sequentially the following items:
a. Partition table
b. Master Boot Record
c. Volumes
d. Boot Files

IMARLIY Backup and Recovery

Smart Repair
Please wait while SoftThinks Backup and Recovery attempts to repair your device.

Anahyzing boot files...

Note: If we already ran Smart Repair during the last 24h, we will make a 2% pass because by experience some complex
and interdependent issues can be solved with a 2nd passbut contrary to the 1 % pass, even if the fix errors we will
continue automatically with the next step.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paym8d/l65an not
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4. A. If Smart Repair found some issues(else go to 4. B), it will autom atically try to fix them:

DIMMRIY] Backup and Recovery

Smart Repair

Please wait whie SoftThinks Backup and Recovery attempts to repair your device.

Attempting to repair partition table... Please wait.
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4. A. I. If Smart Repair was able to fix all the issues found,you will be invited to to restart your system to ensure that
there are no more issues (you might have files corrupted or missing that would require to restore an Instant Restore
snhapshot or a complete System Backup)

DIMMILISY Backup and Recovery

Smart Repair

Congratulations! SoftThinks Backup and Recovery was able to fix your issue.

Partition Table
Master Boot Record
Drives

Boot files

Please remove any attached media and click on "Restart” to restart your device.
If you want to run more advanced Instant Restore diagnostics or restore completely your device, dick on "Advanced Options"”.

In the event that Smart Repair didn't solve the issue, please reproduce the same steps you followed to go here and the process wil be resumed with more
advanced diagnostics and complete System Recovery if needed.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paym9d/165an
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4. A.Il. If Smart Repair was not able to fix all the issues found, a red mark will indicate which elementhas not been fixed.
Click on the ONext >0 button t o ot@stdther step 5).Hf gou Wamtttoessldct | n st
another I nstant Restore snapshot or prefer skipping thi
Optionso6 button:

DIMMRLIS] Backup and Recovery

Smart Repair

Smart Repair cannot repair your device.

Partition Table

Master Boot Record

Dirives

Boot files

If you want to select which Instant Restore snapshot you want to use to repair your device, or skip those diagnostics and directly restore your

Please click "Next" to continue with Instant Restore advanced diagnostics.
device, click on "Advanced Options".

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@mod/l65an not
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4. B.I f Smart Repayissuedil de&t ofni n dh ea o MMeoxetthe latést Ihstarit Restore snapshot
(Seelnstant Restore). If you want to select another Instant Restore snapshot or prefer skipping this step to restore
directlyyourdevi ce, <c¢l i ck on the O0Advanced Optionsdé button:

IIIMMRMISY Backup and Recovery

Smart Repair has completed the analysis and did not find any issues with your device.

Partition Table
Master Boot Record
Drives

Boot files

Please click "MNext" to continue with Instant Restore advanced diagnostics.
If you want to select which Instant Restore snapshot you want to use to repair your device, or skip those diagnostics and directly restore your
device, click on "Advanced Options".

The process wil continue automatically in 2 seconds.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@mo@/165an not
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5. If we can find Instant Restore snapshots, we will restore automatically the latest one after having ensured that it is not
damaged (Seelnstant Restore) as shown below, else, we will continue directly with the system restoration (go to the

step 7):

IIIMMRMISY Backup and Recovery

Instant Restore

Instant Restore allows you to repair your operating system and go back exactly where you were right before a crash occurred. All your personal fies and settings

will remain untouched.

Repairing your system files...
This process can take up to several minutes depending on the amount of files to repair.

Note: If we already restored the latest Instant Restore snapshot during the last 24h, we will use the previous one.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymod/l65an not
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6. You will be notified once the Instant Restore snapshot has been successfully applied, and you will be invited to restart
your system. If you prefer restoring your system with the Factory Image or any other System Backup you might have
created click on theondbAdvanced Optionsd bu

TIMRRMIEY Backup and Recovery

Instant Restore

Instant Restore allows you to repair your operating system and go back exactly where you were right before a crash occurred. All your personal fies and settings

wil remain untouched.

Instant Restore successfully repaired your operating system.

Please remove any attached media and click on "Restart" to restart your device.

Advanced Options ‘

Note: You will be notified if we were not able to restore the Instant Restore snapshot and invited to continue with the
restoration of your system with the most recent System Backup.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pagymod/165an
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7. If Smart Repair and Instant Restore were not usable or werenot able to detect and fix issues, we will automatically
restore the most recent System Backup. Before you will be invited to back up your dataif you want:

IMMRRES] Backup and Recovery

Data Backup

We wil now back up your data and personal settings before we restore your device.
Below are the files types we have pre-selected to be saved.
Press "Next" to process or press "Select more" to view the summary or add any additional file that you would like to save.

Photo, Audio/Music, and Video Files

Documents

E-mail, Calendars, Contacts and Favorites

Financial Data

You might need to plug a USB drive or a SD Card f the data you want to back up cannot be retained on the internal storage.

->8

By default, all you photo, music, video, documents, e mails, calendars, contacts, favoritesand financial data will be pre-
selected to be saved (we will backup files with an extension matching those type of data). Depending on the current version
of Windows and the version you will restore we will keep some of your system settings, as well as SéTthinks Backup and
recovery files and settings.

f You can review and adapt this selection (removing or ad
in the bottom left corner (go to the step 8).

1 Youcanbackupt he default data selected by cl istegk ng on the but

T I'f you dondt want to backup any dat a,stegll)ibut &l the datatou baved Sk i
created since the last System Backup will be lost.
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8. Sel

ect t

he fi

es

and f

ol der s

you want

to back and

up

Data Backup

Please select any additional files and folders you would like to back up and dlick "Next" to continue.

IAMBEMESY Backup and Recovery

=om|
B €\
-

-0

&0

.0
-3 Contacts
-] Desktop
-0 || Documents
-1 Downloads

AMD
----- O % bootmgr

----- 02 BoOTNXT

----- O E DBAR_Ver.bt
----- O E MASTER.LOG
----- O = MSSTBI.CAT
Recovery

----- O % swapfile.sys

Users

.04 desktop.ini

Public
SBAR User
AppData

BN P e

Note: System files are filtered out to prevent the corruption of the system restored.
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9. Please wait while your hard disk is scanned to list your data:

TIEMMBRLS] Backup and Recovery

Data Backup

You might need to connect a USB drive or a SD Card if the data you want to back up cannot be retained on the internal
storage or if you completely reset your device.
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10. The files and folder your selected and SoftThinks Backup and Recovery settings are now being backed up (only
SoftThinks Backup and Recovery settings if you skipped Data Backup):

I IIMMBMLEY Backup and Recovery

System Recovery

SofiThinks Backup and Recovery is now restoring your device

Backing up your data and SoftThinks Backup and Recovery settings

Note: You are not able to cancel this process so that the integrity of your system can be maintained. Please also do not turn off your machine during this
process.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymod/165an not
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11. The hard drive is now prepared for the recovery:

TIEMMBRLS] Backup and Recovery

System Recovery
SoftThinks Backup and Recovery is now restoring your device

Preparing your hard drive...

Note: You are not able to cancel this process so that the integrity of your system can be maintained. Please also do not turn off your machine during this
process.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pamod/l65an not
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12. Then, the Factory Image is extracted:

TIEMMBRLS] Backup and Recovery

System Recovery
SoftThinks Backup and Recovery is now restoring your device

Restoring your system

Note: You are not able to cancel this process so that the integrity of your system can be maintained. Please also do not turn off your machine during this
process.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Payml@0/16%n not
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13. Oncethe Factory Image has been restored to your hard drive and is complete you will see the below screen. Just click
on Restart and the system will reboot and start windows:

P MMBMLE] Backup and Recovery

System Recovery

Recovery completed.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pay@mldl/16%an not
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Restoring your system with a preelected System Backup

1. If you pre-selected the Factory Image as in this example,or any other System Backup in Windows User Interface you
will arrive to the screen below when you will have booted into the SoftThinks recovery environment:

IMMEMIEY Backup and Recovery

Welcome!

We will now begin to restore your device to its factory state.

Please click on "Next" if you effectively chose the Factory Image to be restored.

Click on "Ignore" if you want to ignore your selection and diagnostic your device and repair it first.

If you want to restore your device to another point in time or access more advanced options, please dlick on "Advanced Options” button.

1

User Data Backup System Recovery
(Time depends on files size) (Up to 30 minutes or more
depending on the System Backup
choosen)

1 Ifyouwant to back up your data and then recover your device with the System Backupyou pre-selected, click on the

ONext >0 Ilywoto stepR. and

T I'f you dondét want to back up your date and r ec-seeeted, di r e
ccick on the o0l gnoreédstbpit t on and go directly to

confidenti al Pm@ld2/165m n not
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i Toignore your preselection and restore your system to another point in time, or use repair functions, click on the
Advanced Options button :

JIMMEMISY Backup and Recovery

Advanced Options

Please select the feature you want to use and dick "Next".

Olnstant Restore - Repairs the operating system
O Restores this device to a specific point in time

O Factory Refresh - Only restores the system partition.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymld3/16%n not
reproduced or diffused without prior written authorization from SoftThinkseE.



softthinks. SoftThinks Backup And Recovery 1.9 Premium Edition
User guide

2. Before restoring your system with the System Backup you pre-selected, you will be invited to back up your data if you
want:

IMMRRES] Backup and Recovery

Data Backup

We wil now back up your data and personal settings before we restore your device.
Below are the files types we have pre-selected to be saved.
Press "Next" to process or press "Select more" to view the summary or add any additional file that you would like to save.

Photo, Audio/Music, and Video Files

Documents

E-mail, Calendars, Contacts and Favorites

Financial Data

You might need to plug a USB drive or a SD Card f the data you want to back up cannot be retained on the internal storage.

s e

By default, all you photo, music, video, documents, e mails, calendars, contacts, favorites and financial data will be pre
selected to be saved (we will backup files with an extension matching those type of data). Depending on the current version
of Windows and the version you will restore we will keep some of your system settings, as well as SoftTthinks Backup and
recovery files and settings.

f You can review and adapt this selection (removing or ad
in the bottom left corner (go to the step 3).

f You can back up the default data sel ethesepd)by clicking o

T I'f you dondt want to backup any dat a,stegd)hutcaktheaata ybuhhave 6 Sk i
created since the last System Backup will be lost.
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Data Backup

Please select any additional files and folders you would like to back up and dlick "Next" to continue.

IAMBEMESY Backup and Recovery

=om|
B €\
-

-0

&0

.0
-3 Contacts
-] Desktop
-0 || Documents
-1 Downloads

AMD
----- O % bootmgr

----- 02 BoOTNXT

----- O E DBAR_Ver.bt
----- O E MASTER.LOG
----- O = MSSTBI.CAT
Recovery

----- O % swapfile.sys

Users

.04 desktop.ini

Public
SBAR User
AppData

i e

Note: System files are filtered out to prevent the corruption of the system restored.
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4. Please wait while your hard disk is scanned to list your data:

TIEMMBRLS] Backup and Recovery

Data Backup

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Payml@6/16%n not
reproduced or diffused without prior written authorization from SoftThinkseE.
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5. The files and folder your selected and SoftThinks Backup and Recovery settings are novbeing backed up (only
SoftThinks Backup and Recovery settings if you skipped Data Backup):

I IMRE Y Backup and Recovery

System Recovery

SoftThinks Backup and Recovery is now restoring your device

Backing up your data and SofiThinks Backup and Recovery setlings

MNote: You are not able to cancel this process so that the integrity of your system can be maintained. Please also do not turn off your machine during this
process.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymld7/16%n not
reproduced or diffused without prior written authorization from SoftThinkseE.
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6. The hard drive is now prepared for the recovery:

TIEMMBRLS] Backup and Recovery

System Recovery
SoftThinks Backup and Recovery is now restoring your device

Preparing your hard drive...

Note: You are not able to cancel this process so that the integrity of your system can be maintained. Please also do not turn off your machine during this
process.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymld816%n not
reproduced or diffused without prior written authorization from SoftThinkseE.
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7. Then, the Factory Image is extracted:

TIEMMBRLS] Backup and Recovery

System Recovery
SoftThinks Backup and Recovery is now restoring your device

Restoring your system

Note: You are not able to cancel this process so that the integrity of your system can be maintained. Please also do not turn off your machine during this
process.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Payml0y16%n not
reproduced or diffused without prior written authorization from SoftThinkseE.
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8. Once the Factory Image has been restored to your hard drive and is conplete you will see the below screen. Just click
on Restart and the system will reboot and start windows:

P MMBMLE] Backup and Recovery

System Recovery

Recovery completed.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@mld0/l6%san not
reproduced or diffused without prior written authorization from SoftThinkseE.
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Restoringyour system fromyour Recovery Media

To Restore your system hard drive back to the Factory Imagefrom your Recovery Media please follow those instructions:
1. Boot to the Recovery Media drive you created

2. Reboot your system to the BI OS boot screen, check your

3. Select to boot to the drive your Factory Recovery Media was created on

System Recovery on non -blank disk
4. Once the drive has booted to the Factory Recovery Media, you will see the below screen:

JIMMRMISY Backup and Recovery

Welcome!
SoftThinks Backup and Recovery is a tool to help repair or restore your device. We wil automatically detect most common software issues and guide you through

the steps below to fix them.
All of the steps below may not be required. Onhy the steps required to resolve the issue wil be performed. Don't worry, we wil give you the opportunity to back up

your data, applications and operating system settings if needed.

Sl lals

Smart Repair Instant Restore User Data Backup System Recovery
(Up to 5 minutes) (Up to 10 minutes) (Time depends on files size) (Up to 30 minutes or more
depending on the System Backup
choosen)

Note: Touch screen devices may require a mouse and keyboard.

Note: The flow is similar to the one observed when you boot locally (See Repairing & Restoring your system from the local
Recovery Partition) except foranewoption c al | ed O Fawhiocly Reseée@dchable through th
on the bottom left and we that we will now describe.

ofusedhi s document are confidenti al Pm@ldl/165an not
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Factory Reset
5. After having cliclopdi omsthdbudbAdwnwayoedarrive on the scre
data and reset all partitions as they were in Factory.

button:

IIAMBEEY Backup and Recovery

Advanced options

Please select the feature you want to use and click "Next"

(C) Factory Reset - Deletes data & resets all partitions

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@mld2/16%an not
reproduced or diffused without prior written authorization from SoftThinkseE.
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6. After confirmation, the disk contents are now erased and the partitions are re-created as they werein factory:

TIEMMBRLS] Backup and Recovery

System Recovery
SoftThinks Backup and Recovery is now restoring your device

Preparing your hard drive...

Note: You are not able to cancel this process so that the integrity of your system can be maintained. Please also do not turn off your machine during this
process.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@mld3/16%n not
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7. Then, the Factory Image is extracted:

TIEMMBRLS] Backup and Recovery

System Recovery
SoftThinks Backup and Recovery is now restoring your device

Restoring your system

Note: You are not able to cancel this process so that the integrity of your system can be maintained. Please also do not turn off your machine during this
process.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pay@mld416%n not
reproduced or diffused without prior written authorization from SoftThinkseE.
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8. Once the Factory Image has been restored to your hard drive and is complete you will see the below screen. Just click
on Restart and the system will reboot and start windows:

P MMBMLE] Backup and Recovery

System Recovery

Recovery completed.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pagmld516%n not
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System Recovery on blank disk (typically replacement HDD)

Note: If the drive size is different than the original disk size the partitions will be resized accordingly to use all the
space available.

4. Once the drive has booted to the Factory Recovery Media, you will see the below screen:

I IAMBEeY Backup and Recovery

Welcome!

W

We detected that you might have replaced your internal Hard Drive
Click on "Next" to recreate all partitions and recover your device to its factory state

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pagymldé/16%an not
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5. After having clicked on the ONext >6 button, the partit

TIEMMBRLS] Backup and Recovery

System Recovery
SoftThinks Backup and Recovery is now restoring your device

Preparing your hard drive...

Note: You are not able to cancel this process so that the integrity of your system can be maintained. Please also do not turn off your machine during this
process.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymld7/16%an not
reproduced or diffused without prior written authorization from SoftThinkseE.
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6. Then, the Factory Image is extracted:

TIEMMBRLS] Backup and Recovery

System Recovery
SoftThinks Backup and Recovery is now restoring your device

Restoring your system

Note: You are not able to cancel this process so that the integrity of your system can be maintained. Please also do not turn off your machine during this
process.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymld8/16%an not
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7. Once the Factory Image has been restored to your hard drive and is complete you will see the below screen. Just click
on Restart and the system will reboot and start windows:

P MMBMLE] Backup and Recovery

System Recovery

Recovery completed.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@mldy16%an not
reproduced or diffused without prior written authorization from SoftThinkseE.
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Recovering

Lost files can be easily recovered from either System Backups or Data Backups. You can also rollback to a previs version
with the versioning feature of the Premium Edition.

You have 2 ways to recover your data:

1 From SoftThinks Backup and Recovery User Interface

1 From Windows Explorer

your dat a

Recovering your data from the main application

1. Open SoftThinks Backup and Recwery User Interfaceand clickont he o0 Rec &e ryoe tile

System Backup:
Last Backup:
Next Backup:

Data Backup:
Last Backup:
Next Backup:

SUPPORT_PC
Alienware X51 R2

Every 1 of the month
Not performed yet
2/1/2018 at 08:00 am

Every day at 12:00 am
Not performed yet
1/12/2018 at 12:00 am

@ SoftThinks Backup and Recovery -

No recommendations at this time

? | -Ox

Factory Recovery Media

Create your Factory Recovery Media

Backup Recovery

Backup your entire system and data Restore your system and recover your data

Notifications @

Welcome

1/4/2018 at 05 : 40 : 17 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr... @

Terms and conditions ~ © 2016 SoftThinks SAS
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2. Se | eRetoveb your datadtab O in the left menu:

©®@ Recovery - ? | -8B x

System Recovery More aptions &

Recover your Data

Recover your Data

Select any additional files or folders that you want to recover. e
Where

v

Applications and Drivers

What

° @ Documents OE Pictures
° ﬁ Music OVidens
4

How 0
.

All duplicate files will be kept and renamed with a number added to the
end of the original file name.

3. Select the data you want to recover 0: you can select data libraries as Documents, Pictures, Music and Videbut
also specific files and folders as described in the next step

Note: Libraries are userdefined collections of folders. By default, your applications store your data in those libraries.
You can check their contents in Windows Explorer:

+ 1 4 ¥ Libraries » v Search Libraries

. —
e [ | 1 iL Documents . Music

Library Library
b = Documents ~ ~

[ J' Music

I—m Pictures Videos
I (&= Pictures e Library g Library

- B Videos

L

ditems 1 item selected

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paml@l/l6%an not
reproduced or diffused without prior written authorization from SoftThinkseE.
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4, Click on the buﬂcm(g to ceview andicdmelstedyour selection, and to specify which version of your
data you want to recover (by default we will recover the last version of each file matching your selection):

a.

C.

d.

Data Recovery Settings ?
d

Fileselection Additional Files and Folders

Select any additional files or folders that you I R
want to recover. —

Browse archive

4 Documents
“ Documents

4 H desktop.ini Last modification: 4/17/2015 at 10:35 am
[ i 4/17/2015at 10:35 am
[J =24/17/2015 at 10:35 am

a i My working document.doc Last modification: 2/1/2018 at 09
[0 2/1/2018 at 09:36 am
[0 ==22/1/2018 at 09:31 am
] ==2/1/2018 at 09:29 am

4 H My working document.txt Last modification: 2/1/2018 at 0%:
[ @ 2/1/2018 at09:35 am
[ =a2/1/2018 at 09:35 am
[0 ==2/1/2018 at 09:31 am

i Default selection

You will see in the treeview 0 all the versions of all the files backed up whatever is the method used
(System Backup, Manual / Scheduled / Continuous Data Backup) and wherever they are stored (locally, on
external drive, on network), even if the storage is not reachable at this time. All versions of the files will be
displayed and you can choose which file or files to restore.

I n our example above the o0Documentsoé |l ibrary was sel
document .t xtd6 and O0My wor {sélected. As showimtberstreeishdtoif/au cliakroe p r e
the arrow on the front of each file you will see all the versions backed up for this file and a pictogram

indicates you if the file version is stored locally oron USBdrive t he versions of OMy wor
saved at 9:29 ard 9:32 have been backed up on the local drive (through a Data Backup or Continuous Data
Protection) and the version saved at 9:36 has been backed up on external drive (through a System Backup).

Note: The dates displayed are the dates when the files have ben saved, meaning the file version date, and
not the date when the backup has been made.

You have also the ability to search for a specific file or folder thanks to the field Oabove the treeview: enter
the file name and click on the magnifying glass

If you found the files you want to recover, click on the 6 A p pbuttord ° else go directly to the step e
Close the window by clicking on the "X" 0 in the upper right corner of the dialog box
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e. Ifyoudin't find what you are looking for, you can also browse for a specific archive and display its contents

and restore the files you want from this archive by clickingon t he o0Br ow so orathedelt side:e 6 t

Data Recovery Settings ?7 | x

File selection

Browse archive

If you have archived System Backups or old System Backups on an external hard drive, please

plug it now.
— 9
Analyze
System Backup 2/1/2018 at 10:28 am

Data Backup 2/1/2018 at 09-38 am

Browse archive

Your archive has not been found! Would you like to perform a more advanced
analysis?

Name Date

Data Backup 2/1/2018 at 09:36 am
Data Backup 2/1/2018 at 0%:34 am
Data Backup 2/1/2018 at 09-30 am

=P

f. Select the archive you want to explore in the list 0 of the Data Backups and System Backups captured.

g. Ifyou d o n &pleasé plug the metdia whereitisstoredand c¢cl i ck on th 9 0Analyze
cli @
i. Select the files you want to recover in the archive contents displayed in the list 0;

?

h. Oncethearc hi ve sel ected on the ONextd6é button

Data Recovery Settings

File selection

Additional Files and Folders

I Search Backups jo i

[ c:\Users\hjfgkihhy\Documents\desktop.ini
C:\Users\hjfgkjhhy\Documents\My working document.doc
C:\Users\hjfgkjhhy\Documents\My working document.txt

[ c:\Users\hjfgkjhhy\AppData\Roaming\Microsoft\Windows\Libraries\D

Browse archive Browse archive

Select any additional files or folders that you
want to recover.

Select All J] Unselect All m

confidenti al Pagald@3/ 165 n
from SoftThinkseE.

document are not

authorization

Soft ThinksE. The
di ffused without

ofuseadhi s
written

contents
prior

E Copyright
reproduced or



sonTtthinks., SoftThinks Backup And Recovery 1.9 Premium Edition
TECHNOLOGIES Userguide
j-  Since the archive contents can be important you can directly search for specific files and folders for the
dedicated field @ above the list
k. Once all the files sel ec°ed click on the O0OApplyo but
I.  Close the window by clicking on the "X" 0 in the upper right corner of the dialog box
5, 1 n the 0Wh Q,e:rﬁ»osesvdﬁere yioowant your data to be recovered. By default, they will be restored to
their original | ocati on but toprowse foranother lodatolk on t he O0Br ows
6. Decide whatto do if the files you want to recover already exist on the target location (typically when you restore them
to their original location) i n t he o0OH cﬂ:() section
1 Keep Newer Files (default option): Keep the mostrecent files
1 Rename Duplicated Files: Existing files will be renamed with a number added to the end of the original file
name (Example: OMy Working Document (1).docod)
1 Overwrite All Files: Overwrite systematically existing files by the ones being restored
1 Keep older files: Keep the oldest files
7. Click on wébatmrt °rtcerest<bm the files you selected:
° Recovery ? | - O X
yem Receen Data restore in progress...
R y Dat This process may take some time depending on the amount and size of your data files. Please be patient.
ecover your Uala 50%
&4 Restoring Files
Applications and Drivers
E Copyright SoftThinksE. The contents ofusedhi s document are confidenti al Pageld416m n no't
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8. You will be notified when all your data will have been restored:

Recovery

Systermn Recovery

Applications and Drivers

Cancel

E Copyright SoftThinksE. The contents ofusedhi s document are confidenti al Pag@lds16m n not
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Recovering your data fronWindows Explorer

Thanks to the Windows Explorer integration you can easily see which files are protected whatever is the technology to

protect them (Scheduled/Manual Data Backup, Continuous Data Protection, System Backup)if a folder contains some files
that are backed up by any backup method, an overlay icon with SoftThinks Backup and Recovery logo appears on folder icon.
In the same way, the icons of the files backed up have also the overlay, into which an exclamation mark is added for the files
modified since the latest backup:

Home

Library Tools

View Manage

@ - 4 @ v Libraries » Documents v &

4| o Libraries

L]

| D@ Documents

[ JF Music
I [&=] Pictures
b B Videos

3 itemns

If yourightclickonf i | es
added i n

Recoverybd

Home Share

ST

My working
document.txt

My working
document.doc
v

Library includes: 1 location

ders with SoftThi
the context menu

or f ol

Library Tools

Manage

@ * 1 @ v Libraries » Documents »

o Favorites

1% This PC
m Desktop
| Documents
& Downloads
4 Music
=| Pictures
H Videos
&y 05(C)
—a MEW VOLUME (F:)
6 Mew Volume (G:)

- Libraries
@ Documents
J’ Music
[ Pictures

B Videos

“! MNetwork

& items

1item selected 68 bytes  Library includes: 1 location

@. Profilel ¥ | desktop(1).ini

| My working document(1).bd E My working document(Z).dec

Search Documents

nks
and

L

<

| | My winrkina document. et

@My working docurpent.doc

Open
Print

Edit

Secan
Shred
Open with

Share with

|

Restore from SoftThinks Backup and Recovery

Hide Cverlay lcons
Send to

Cut

Copy

Create shortcut
Delete

Rename

Open file location

Properties

Backup
itooowi |

Search Documents

E My working document(1).doc

| My working document(2).tt

and
open

Recove
t he
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To achieve that operation, SoftThinks Backup am Recovery user interface will be opened in the Recovery screern(See
Recovering your data from the main application).

You will notice in the context menu a switch to hide / show overlay icons. This setting can also be modified from SoftThinks
Backup and Recovery User Interfaceas well as the context menu behavioras described below:

1. Open SoftThinks Backup and Recovery User Interface

2. Click on the oBackupodo tile
° Backup ? | -0 x
3
Systm Backop _
System Backup Settings ? I X
Data Backup
Quotas .
Miscellaneous
File exclusions Overlay lcon Status Q On
An Overlay lcon allows you to easily identify which files you have backed up.
File Cleanup Context Menu Status Q On
Context Menu allows you to right click on files or folders and go directly to the Data Recovery
screen for that selection.

Instant Restore @ Changes to these settings will not take effect until your next reboot.

Miscellaneous

Thg

Backup Now Apply

3. Click on éM°re optionsé
4, Swi t ch tahye IécOwnerStOttunscﬁnOélfiédero remove the overlay icon

5. Switch the o0Cont ex°tl\/ben(‘JuOfotéattuosér esthovdee rt he option to re:¢
Windows Explorer context menu

6. Click on the eﬁo;sap/éypmsmdniiﬁcatibmn

7. Your modifications will take effect once you will have restarted your device

E Copyright SoftThinksE. The contents ofusedhi s document are confidenti al Pageld7/16%m n no't
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Checking the activity

You can check your activity logs for actions that have been completed or that were missed in SoftThinks Ba&up and

Recovery. This feature is locatedn the Help Menu displayed when clickihgont he 6?6 i con at th o.t op

° Activity Logs ﬁ ? | - 0O x

(©) Data Backup - 1/8/2018 at 01:49 am

(%) Continuous Data Protection - 1/8/2018 at 01:43 am
() System Backup - 1/5/2018 at 05:18 pm

(%) Data Backup - 1/5/2018 at 03:26 pm

(%) System Backup - 1/5/2018 at 03:21 pm

(©) Schedule changed: - 1/5/2018 at 03:08 pm

(%) Bootable Backup - 1/5/2018 at 03:04 pm

() Instant Restore snapshot creation successful. - 1/4/2018 at 06:50 pm

2
Clear Log

You can also clear the activity Iogo.
Once the activity log has been cleared, the change cannot be undone.

E Copyright SoftThinksE. The contents ofusedhi s document are confidenti al Pag@lds/16m n no't
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Click on any item to expand it and obtain more details:

° Activity Logs

(©) Data Backup - 1/8/2018 at 01:49 am
Scheduled Backup No
Multiple files Yes

(%) Continuous Data Protection - 1/8/2018 at 01:43 am
Continuous Data Protection indexing done.
Continuous Data Protection is now activated.

() System Backup - 1/5/2018 at 05:18 pm
Scheduled Backup No

Exclude:
Photos No
Audio
Videos No

() Data Backup - 1/5/2018 at 03:26 pm
Scheduled Backup No
Multiple files Yes

(©) System Backup - 1/5/2018 at 03:21 pm
Scheduled Backup No
Exclude:
Photos No
Audio
Videos No

() Srhedile channad- - 1/5/2018 af N2-NR nm
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Updating your product

SoftThinks Backup and Recovery can be updated via the Internet.

Automatic check for Updates on application start up

1. If your device is connected to the Internet, on application start up, SoftThinks Backup and Recovery will automatically
check for available updates.

2. If an update is available, a notification will be displayed in "SoftThinks recommends:".

SoftThinks recommends:

An update is available that provides product enhancements to SoftThinks
Backup and Recovery.

JAN

3. To perform the update, click on the tile and a screen will be displayed discussing the changes provided in the update.

4At the bottom of the screen the olnstall Updateod6 button

Manualcheckfor updates

1. Make sure your device is connected to the Internet.

2. OpensSoftThi nks Backup and Recovery and c | rigbtkhand cornerbféhe $cteane o ?
?7 | - O X

About

Activity Logs

First Launch Setup
Context Help
Help

Privacy Settings
Check for Updates

3. Click on 0Check for Updatesd6 shown in the above i mage.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Payml@0/16%n not
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4. If an update is available for your version of SoftThinks Backup and Recovery, a screen wibe displayed showing what
is new in this update and provide an 0l nstal/l Updated b

Update availability notification through the Toaster

If you do not have SoftThinks Backup and Recovery open and an update becomes avaable, a naotification will be displayed
in the lower right hand of the screen;

9 Update available X

An updated version of SoftThinks Backup and Recovery
is available. Click "Update Now" to see what's new and
install the update.

Please choose one of the following:

@ Update Now

O Remind me later

O Do not remind me

1.Sel ect the option you would |Iike to perform and click on
21 f you selected o0l nstall Updated, a screen weblpgdatthe di spl
3.An o0lnstall Updated button will be provided at the botto

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pa@ml@l/l6an not
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9 SoftThinks Backup and Recovery - ? | - O X

SoftThinks recommends: Factory Recovery Media

Create your Factory Recovery Media Create your Factory Recovery Media

SUPPORT_PC

Alienware X51 R2

System Backup: Manual

Last Backup: Not performed yet

Next Backup: Not scheduled
Your application is up to date.

Data Backup: Manual ML E PP P

Last Backup: Not performed yet

Next Backup: Mot scheduled You are currently using the latest version of SoftThinks Backup and Recovery.

Notifications @

Terms and conditions @ 2014 SoftThinks SAS

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Payml@216%n not
reproduced or diffused without prior written authorization from SoftThinkseE.
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Reporting an 1 ssu

We always try to help when an issue is reported and we want to help you resolve the problem and become a satisfied

customer.

We like to find out the issues that are happening so we can use that information to make the product better.

e

If you made any operation since you observed the issue, please first reproduce the issue. It is very important for the support
team to get the logs when this issue occurs in order to provide you the best support.

Thenfollow the steps described below:

1. Clickont he 0 0 atithe mmof the application to open the Help Menu:

System Backup:
Last Backup:
Next Backup:

Data Backup:
Last Backup:
Next Backup:

SUPPORT_PC

Alienware X51 R2

Every 1 of the month
Not performed yet
2/1/2018 at 08:00 am

Every day at 12:00 am
Not performed yet
1/12/2018 at 12:00 am

@ SoftThinks Backup and Recovery

No recommendations at this time

Factory Recovery Media

Create your Factory Recovery Media

Backup Recovery

Backup your entire system and data

Notifications @

Welcome

1/6/2018 at 05 - 40 - 17 pm

Restore your system and recover your data

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr...

About

Activity Logs

First Launch Setup
Context Help
Help

Privacy Settings

Check for Updates 2

Terms and conditions ~ © 2016 SoftThinks SAS
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3. Inthe pop-up dialog box which is displayed, enter your email addresso to allow us to respond you:

SoftThinks Backup and Recovery

SUPPORT_PC

4. Please type in the comment field an explanation of the issue (what is the symptom observed) and which were the
steps you followed to get this issue:
9 Ifyou're trying to create a System Backup or Data Backup :
0 Where is your backup located? (ocal, External, ...)
0 What's the backup method? (Continuous , Scheduled, Manual )
0 What's the scheduled frequency? Daily , Weekly , Monthly )
0 Whatkind of data are you trying to back up?

1 Ifyou're trying to create a Factory Recovery media :
0 The issue occurs after selecting theCreate Factory Recovery Media option (Best option, Better option, Good
option)?
The issue occurs after selecting theClean up recovery media option ?
The issue occurs after selecting theCheck recovery media option?
The issue occurs after selecting theMove recovery media option?

O O O o

The issue occurs after selecting theUpdate your Recovery media option?

5. Click on the 0OKO6 but dsendydurcommantsttowureupdofiteaml ogs an

E Copyright SoftThinksE. The contents ofusedhi s document are confidenti al Pagel8416m n no't
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If you experience any issue with this process or are asked by our support team to send us more information, please perform
the following steps to send us the logs from SoftThinks Backup and Recovery for your system

1. Perform the steps you are trying that generates the error and leave the error on the screen.

2. Download and save the below utility on your Desktop:
http://www.softthinksb ackupandrecovery.com/Utilities/ErrorReporter.exe

3. Run the executable as administrator to capture the | o0gs
admi ni sThe lzelovwscréen will appear:

CAPTURE

4. Click on the Capture button

5. The utility will capture the screen of SoftThinks Backup and Recovery with the error on it. The Capture button will
subdue while it captures the files from SoftThinks Backup and Recovery Once the Purple Capture button comes back
a zip file will appear on your desktop with the system name and the date and time in the name. This zip file will
contain all the logs from SoftThinks Backup and Recovery.

6. Email the zip file to us so we can see what is causing the issue you are seeing?lease explain in your email the issue
observed and the steps you followed to get it (as described in previous page when using embedded reporting tool).

E Copyright SoftThinksE. The contents ofusedhi s document are confidenti al Pagel8516%m n no't
reproduced or diffused without prior written authorization from SoftThinkseE.
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HowTlTos

How to ensure thatmy USB Hard Drive can be used as Recovery Media

Any USB Hard Drive up to 2TB can be used directly except if
1 itisusing GPTpartition style (See How to know if my USB Drive is using GPT or MBR partition stylé
1 AND your computer is using BIOS / Legacy (SeeHow to know if my computer is using UEFI or BIOS (legacy).
a. In this specific situation you will have to convert your USB Hard Drive to MBR partition style. Please follow
step by step the instructions detailed in How to convert a GPT disk to MBR

We d o ndntmend esing 3TB and more USB Hard Drives because of technical limitations but some scenario can be
managed if you make some manual operations depending if your computer is using BIOS / legacy or UEFI(SeeHow to
know if my computer is using UEFI or BIOS (legacy)

T I f your computer is wusing BI OS / |l egacy, itds it not
and so they cannot be used as Recovery Media.

1 If your computer is using UEFI, your USB Hard Driveequired to use GPT patrtition style in order to ensure it will
be usable as Recovery Media(SeeHow to know if my USB Drive is using GPT or MBR patrtition styl¢.

o If your drive is using MBR partition style please follow the step by step instructions detailed in How to
convert a MBR disk to GPT

o If your drive is already using GPT partition style,you have to ensure it is not formatted with exFAT file
system. Please follow steps 1 to 3 from How to convert a drive from exFAT to NTFS file system At the
step 3 you wil!/|l know i f your drive is formatted wi
with the next steps.

Note: All the methods to make your drive usable as Recovery Media will erase its contents so please ensure that you have
no data to keep or else please back up them before.

E Copyright SoftThinksE. The contents ofusedhi s document are confidenti al Payel86/16%m n no't
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How to know if my USB Drive issing GPT or MBRpartition style

1. Right-click on Start 0 the Windows logo on the bottom -left of the screen, or press the Windows key on your
keyboard, to display the menu below:

Programs and Features
Maebility Center

Power Options

Event Viewer

Systemn

Device Manager

Metwork Connections

Disk Management

Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel
File Explorer
Search

Fun

Shut down or sign out

Desktop

2. (Click on Disk Management 0
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3. On the left of the right lower pane , right-click on you USB Hard Driveand selectéPropertieSOO:

File Action View Help
e | @ EE B E

Yolume I Layout I Type I File Systern Status I Capacity I Free Spa... | %
Simple Basic Healthy (E... 300MEB 500 ME 100
Simple Basic Healthy (R.. 730 MEB T30 MB 10C
Simple Basic Healthy (R.. 579 GB 579 GB 10C
Simple Basic Healthy (... 36ME 36 MB 10C
Simple Basic Healthy (... 36ME 36 MB 10C

== fyRescuelisk (H:)  Simple Basic Healthy (A.. 2887 GB 2881 GB

w05 () Simple Basic Healthy (B... 453852 GB 431,537 GB

£

= Disk 0

Basic 0s ()

465.64 GB 300 MB 438,58 GB MTF5 3.79GE

Online Healthy (EFI Healthy (Reci | Healthy (Boot, Page File, Cras || Healthy (Recovery

== Disk 1
Removable Change Drive Letter and Paths...
28.88 GB
Online Eject

Properties

B Unallocated Help

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Payml@8/16%an not
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4. Select the dvVolumesédtab 0;

| General | Policies | Volumes ™| Driver | Details | Events |

The volumes cortained on this disk are listed below.

Dishe: Disk: 1
Type: Removable
Status: Online
[ Partition style: Master Boot Record {MEH}?
Capacity: 25568 MB
Unallocated space: 1MB
Reserved space: 0 MB

WVolumes:

Valume
=& MyRescueDisk (H:)

Properties

5. Check the oOPar telwhiah is eitBer Master 8oowvReedond @BR), as in our example above,or GUID
Partition Table (GPT).
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How to know if my computer is using UEFI or BlI@Q8gacy)

1. Right-click on Start 0 the Windows logo on the bottom -left of the screen, or press the Windows key on your
keyboard, to display the menu below:

Programs and Features

Caf Meobility Center

Power Options

Event Viewer

Systermn

Device Manager
Metweork Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer

Search

Run

Shut down ar sign out

Desktop

2. Click on Runc @

3.l n the ORuno6 di al oygeddRAnto32vekedi cnh tahpepebaOpseeétntjext i tkebd t
button:

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you,

Open: | LT o

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymld0/l6an not
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4. Searchfortheitem 6 Bl OS n)id thedSystem Information tool that you opened:

File Edit View Help

System Summary

- Hardware Resources

- Components
(- Software Environment

Item

05 Name

Version

Qther OS Description
0OS Manufacturer
System Mame
System Manufacturer
System Model
System Type

System SKU
Processor

BIOS Version/Date
SMEBIOS Version
Embedded Controller Version

Value

Microsoft Windows 8.1 Pro
6.3.9600 Build 9600

Mot Available

Microsoft Corporation
BMWHIMN

Dell Inc.

Inspiron 5537

xo4-based PC

Inspiron 3537

Intel(R) Core(TM) i7-4300U ...
Dell Inc. 408, 4/30/2014
2.7

1.0

|BIOS Mode

UEFI

5. Ifyour PCusesUEF 1 t

he val

ue

0 Bl Odfitasihg BiOSithis sadeevalue issoe to LdidgaEyd 06

E Copyright

reproduced or

Soft ThinksE.
di ffused

The content
wi thout prior

s o fuseadhi s
written

document are
authorization

confidenti al Pageldl/16% n
from SoftThinkseE.

not


https://msdnshared.blob.core.windows.net/media/TNBlogsFS/prod.evol.blogs.technet.com/CommunityServer.Blogs.Components.WeblogFiles/00/00/00/94/73/metablogapi/7532.image_4371A120.png

softthinks. SoftThinks Backup And Recovery 1.9 Premium Edition
User guide

How to converta MBR disk to GPT

Converting a MBR disk to GPT partition schema will remove all its contents . Please back up the data you would like
to keep before.

Here below the steps to convert a MBRUSB Hard Drive before launching the Recovery Media Creation process:

1. Right-click on Start 0 the Windows logo on the bottom -left of the screen, or press the Windows key on your
keyboard, to display the menu below:

Programs and Features
Mobility Center

Power Options

Event Viewer

System

Device Manager

Metwork Connections

Disk Management

Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel

File Explorer

Search

Run

Shut down or sign out

Desktop

2. (Click on Disk Management 0
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3. Inthe Disk Management window, the lower pane will display a list of available drives. Identify your USBHard Drive

File Action View Help
e @ HE RBXSESa B

I Layout I Type I File System Status I Capacity I Free Spa... | %

Simple Basic Healthy (E.. 300 MEBE 500 ME 100

Simple Basic Healthy (R... 730MB 750 ME 100

Simple Basic Healthy (R... 379 GEB 5.79 GB 10C

Simple Basic Healthy (... 36 MEB 36 MBE 10C

Simple Basic Healthy (... 36MEB 36 MB 10C
w MyRescuelisk (H:)  Simple Basic Healthy (P... 74.53GB 7432 GB
a5 () Simple Basic Healthy (B... 45858 GB 431.58 GB

L4

aiDisk 0

Basic DIAG! 05 (C)

465.64 GB 500 MEB 458,58 GB NTFS 5.79GE

Online Healthy (EF| ||Healtt || Healthy (Rec || Healthy (Boot, Page File, Cra: || Healthy (Recovery

= Disk 1
Basic MyRescueDisk (H:)
74,53 GB 74,53 GB NTFS -
Online Healthy (Primary Partition)

B Unallocated W Primary partition
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4. Right-cl i ck any partitions on the dri

File Action View Help

o | T HE DX & a6

ve aad

sel ect

Yolume

I Layout I Type

I File Systemn I Status I Capacity

I Free Spa...

%l

Simple
Simple
Simple
Simple
Simple

w MyRescuelisk (B} Simple

e 05 ()

£

Simple

Basic
Basic
Basic
Basic
Basic
Basic
Basic

Healthy (E...
Healthy (F...
Healthy (F...
Healthy (...

500 MB
750 MB
579 GB
36 MB

500 MB
750 MB
579 GB
36 MB

Open
Explore

= Diskc 0
Basic
465.64 GB
Online

Change Drive Lett

Format...

500 MB

DIAG!

Extend Volume...

Healthy (EFl || Healtl | Healthy (Rec Shrink Yolume...

Add Mirror...

Mark Partition as Active

er and Paths...

B
GB

L Diske 1
Basic
74.41 GB
Cnline

| Occtc Volume..

Healthy (Prirmary P

MyRescueDisk (E:)
74.40 GB NTFS <

artition)

Properties

Help

B Unallocated [l Primary partition

10C
10C
10C
10C
10C
10C

t he

0 Y e suppmebsage boa askirng gou to bhoafirnptieemperation:

Deleting this volume will erase all data on it. Back up any data you want
to keep before deleting. Do you want to continue?

6. Repeat steps4 and 5 for each volume on that disk

oDel

et e
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7. Onceallthevol umes wi | | have been removed, t he-cldkiontkediskattheleft pp e
and select the option 0Convert to GPT Disko6 in the cont

File Action View Help
o= | @ HE REE

Volume I Layout I Type File System Status I Capacity I Free Spa... | % |
Simple Basic Healthy (E... 300MEB 500 MB 10C
Simple Basic Healthy (R... 730ME 730 MB 10C
Simple Basic Healthy (R... 579 GE 579 GE 10C
Simple Basic Healthy (.. 3&6MB 36 MB 10C
Simple Basic Healthy (.. 36MB 36 MB 10C
Simple Basic Healthy (B... 453853 GB 431,58 GB

aDisk 0

Basic 0s (C)

463.64 GB 300 MB T30 ME 458,58 GB MTF5 5.79GE

Online Healthy (EFI Healthy (Rec ||Healthy (Boot, Page File, Cras || Healthy (Recovery

=l Diske 1
Basic
74.533 GB 74,53 GB
Online Unallocated

Mew Spanned Yolume...

B Unalloc Mew Striped Volume...

Mew Mirrored Yolume...

Mew RAID-5 Yolume..,

Convert to Dynamic Disk...
Convert to GPT Disk

Offline

Properties

Help
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8. Right-click on the unallocated spaceand sel ect the opumeé&dd6éoNewtBempbat ¥rt ua

File Action View Help
e | = HEB S E

Volume I Layout I Type File Systemn I Status I Capacity I Free Spa... | % |
Simple Basic Healthy (E... 300 MEB 500 MB 100
Simple Basic Healthy (R... 730 MBE 730 MB 100
Simple Basic Healthy (F... 379 GEB 579 GE 100
Simple Basic Healthy (... 36 MBE 36 MB 10C
Simple Basic Healthy (.. 36 MBE 36 MB 100
Simple Basic Healthy (B... 458.58 GB 431.58 GB

Ll Disk 0

Basic DIAG! 0s (C)

4653.64 GB 500 MBE A0 ME || 750 ME 458,58 GB NTFS 579 GE

Online Healthy (EFI ||Healtt | |Healthy (Rec || Healthy (Boot, Page File, Cra: | |Healthy (Recovery

i Disk 1
Basic .
74.41 GB 7441 GB Mew Simple Volume..,

Online Unallocated Mew Spanned Yolume...

Mew Striped Volume...

B Unallocated [l Primary partition New Mirrored Volume...
Mew RAID-3 Volume...

Properties

Help

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymld6/16%an not
reproduced or diffused without prior written authorization from SoftThinkseE.



softthinks. SoftThinks Backup And Recovery 1.9 Premium Edition
User guide

9. Click on the « Next > » button in the New Simple Volume Wizard:

Welcome to the New Simple
Volume Wizard

This wizard helps you create a simple volume on a disk.

A simple volume can only be on a single disk.

To continue, click MNest.

10. Let the default volume size and click on the dNext >6ébutton:

Specify Volume Size
Choose a volume size that is between the madmum and minimum sizes.

Maximum disk space in MB:

Minimum disk space in MEB:

Simple volume size in MB:

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymld7/16.an not
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11. Let the default drive letter assigned and click onthe tNext>6 but t on:

Assign Drive Letter or Path
For easier access, you can assign a drive letter or drive path to your partition.

(®) Assign the following drive letter:
() Mount in the following empty NTFS folder;

() Do not assign a drive letter or drive path

12. Set the file system to NTFS and leave the Allocation unit size to Default.Enter a volume label, such as
OMyRescawelBhekk the box | abeled O0Perform a quick formaté

Format Partition
To store data on this partition, you must format it first.

Choose whether you wart to format this volume, and if so, what settings you want to use.

() Do not format this volume
(®) Format this volume with the following settings:

File system: | NTFS

Allocation unit size: | Default

Volume label; | MyRescusDisk]

Perform a quick format
[ ] Enable file and folder compression

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymld8/16%n not
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13. Clickonthed Fi ni s hé

button:

Completing the New Simple
Volume Wizard

You have successfully completed the Mew Simple Volume
Wizard.

You selected the following settings:

Aolume type; Simple Volume
Disk: selected: Disk 1
Wolume size: 76150 MB
Drive letter or path: E:

File system: NTFS
Allocation unit size: Default

Wolume label: MyRescueDisk
ik famat - Yas

To close this wizard, click Finish.
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14. The new volume is now being formatted:

File Action

View Help

o= | T HE e E

Yolume

I Layout

| Type

File Systemn

I Status I Capacity

I Free Spa... I %l

Simple
Simple
Simple
Simple
Simple
Simple
Simple

Basic
Basic
Basic
Basic
Basic
Basic
Basic

Healthy (E... 500 MEB
Healthy (R.. 730 ME
Healthy (R.. 5.79GE
Formatting  74.40 GB
Healthy (..  3&MB
Healthy (...  3&6ME
Healthy (B... 438.58 GB

500 MB
730 MB
579 GB
7440 GEB
36 MB
36 MB
431.58 GB

100
100
100
100
100

e Disk 0
Basic
465.64 GB
COnline

500 MB

Healthy (EFI || Healtt

DIAG!

Healthy (Rec

as

ca

458,58 GB MTFS

Healthy (Boot, Page File, Cras

579 GB
Healthy (Recovery

L Disk 1
Basic
74,41 GB
Cnline

7440 GB
Formatting

B Unallocated [l Primary partition
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15. Your USB Hard Drive is now using GPT partition style:

File Action View Help
e D HE RS E

I Layout I Type I File Systern I Status I Capacity I Free Spa... I Tl

Simple Basic Healthy (E... 300 MEBE 500 MB 100

Simple Basic Healthy (R... 730ME 750 ME 100

Simple Basic Healthy (F... 579 GB 579 GB 100

Simple Basic Healthy (... 36 MEB 36 MB 100

Simple Basic Healthy (.. 36 MEB e MB 100
o MyRescuelisk (B} Simple Basic Healthy (P... 74.40GE 7431 GB
w05 () Simple Basic Healthy (B... 45858 GB 431,58 GB

£

= Disk 0

Basic DIAG! 05 (C)

465.64 GB 300 MB 438,58 GB MTF5 379 GE

Online Healthy (EFI | |Healtt || Healthy (Rec || Healthy (Boot, Page File, Cras || Healthy (Recovery

i Disk 1
Basic MyRescueDisk (E:)

74.41 GB 7440 GB MTFS

Online Healthy (Primary Partition)

B Unallocated [l Primary partition
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How to convert a GPT disk to MBR

Converting a GPT disk to MBR will remove all its contents

. Please back up the data you would like to keep before.

7. Please follow the same steps than to canvert a MBR disk to GPT diskSeeHow to convert a MBR disk to GPT) except

for the step 7

File  Action

duri

ng which you wi

View Help

= = HE BL R

|1 have to

s el

ect the

Yolume

I Layout I Type

File System

I Status I Capac

ity

Simple Basic

Simple Basic
Simple Basic
Simple Basic
Simple Basic

Simple Basic

Healthy (E...
Healthy (F...
Healthy (F...
Healthy (...
Healthy (...
Healthy (B...

6 MB
6 MB
458,58

500 MB
750 ME
579 GB

GB 431.58 GB

i Disk 0
Basic
465.64 GB
Online

DIAG!
500 ME
Healthy (EFI

Healtt ||Healthy (Rec

s ()
458,58 GB MTFS
Healthy (Boot, Page File, Cra

5.79GB
¢ | |Healthy (Recovery

el Disk 1
Basic
7441 GB
COnline

7441 GB
Unallocated

B Unallocate

Mew Spanned Volume..,

Mew Striped Volume...

Mew Mirrored Volume...

Mew RAID-53 Volume...

Convert to Dynamic Disk...

Convert to MBR Disk

Offline
Properties

Help
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How to converta drivefrom exFATto NTFS file systa

Converting a drive from exFAT to NTFS will remove all its contents . Please back up the data you would like to keep
before.

16. Right-click on Start 0 the Windows logo on the bottom -left of the screen, or press the Windows key on your
keyboard, to display the menu below:

Programs and Features
Mobility Center

Power Options

Event Viewer

System

Device Manager

Metwork Connections

Disk Management

Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel

File Explorer

Search

Run

Shut down or sign out

Desktop

17. Click on Disk Management 0
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18. In the Disk Management window, the lower pane will display a list of available drives. Identify your USBdrive 0
currently formatted in exFAT °:

File Action View Help
e @ HE RBX S e =B

Volume I Layout I Type I File System I Status I Capacity I Free Spa... | % |
Simple Basic Healthy (E... 500 ME 500 MB 100
Simple Basic Healthy (R... 730 ME 750 ME 100
Simple Basic Healthy (R... 579 GB 579 GB 100
Simple Basic Healthy (A.. 28.87 GB 2887GE 10C
Simple Basic Healthy (.. 38 MEBE 36 MB 100
Simple Basic Healthy (.. 38 MEBE 36 MB 100
Simple Basic Healthy (B... 458328 GB 436.54 GB

i Disk 0

Basic DIAG! 05 (C)

465.64 GB 500 MB 458,38 GB NTF5 3,79 GB

Online Healthy (EF| ||Healtt ||Healthy (Reci || Healthy (Boot, Page File, Cras | | Healthy (Recovery

= Disk 1

Removable .
28.88 GB 28,87 GB|exFAT

Online Healthy (Active, Primary Partition)

B Unallocated [l Primary partition
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19.Ri ght c¢click on it and select OFormatéé

File Action View Help
& | HEBD S E

Volume I Layout I Type File Systern Status I Capacity I Free Spa... | % |
Simple Basic =t 500 MB 100
Simple Basic Open 750MB 100
Simple Basic Explore 579 GB 10C
Simple Basic 2887GEB 100
Simple Basic Mark Partition as Active 36 MB 100
Simple Basic Change Drive Letter and Paths... 36 ME 100

Simple Basic Format... ? 43834 GE 95

EBxtend Volume...

i Disk 0 Shrink Volume...
Basic DIAG! Add Mi

465.64 GB 500 ME e GB
Online Healthy (EFI e jlthy (Recovery

Properties

=Disk 1 Help
Remowvable
2888 GE 28.87 GB exFAT

Online Healthy [Active, Priry Partition)

B Unallocated W Primary partition

20. A i ¢ k sodn oOnY etup message phich appears:

i This is the active partition on this disk. All data on the partition will be
% lost. Are you sure you want to format this partition?

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymld516%n not
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21. In the pop-up dialog box which appears O et the file system to NTFSo and leave the Allocation unit size to
Default. The Volume Label fieldo can be customized in order to give the volume a desired name, suchas

dMyRescueDisk». Check the box labeled dPerform a quick formatc’)e andclckon t he 0 OQﬁ

22. Cl i

c k
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Formatting this volurne will erase all data on it. Back up any data you
want to keep before formatting. Do you want to continue?
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button
L= Disk Management = K
File Action View Help
e« T HEIBS
Yelume I Layout I Type File Systern I Status I Capacity I Free Spa... I %l
(== Simple Basic Healthy (E... 500 MBE 500 MB 100
= Baci alth (B Y ¢ 750 ME 100
= 5 579 GB 100
- 2887GB  10C
<sDIAGS Volume label: MyRescueDisk 36 MB 1o
—w DIAGS 36 MB 100
w05 (C) File system: MTFS 43634 GB 93
< Allocation unit size: EATI2 * )
exFAT s
:i.[hsk L Perform a quick format
Basic
465.64 GB [ | Enable file and folder compression 579 GB
Online Healthy (Recovery
oK 9 Cancel
==Disk 1
Removable
23-3_3 GB 28,87 OB exFAT
Online Healthy [Active, Priry Partition)
v
B Unallocated Wl Primary partition
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23. Please wait some few seconds while your disk in being formatted to NTFS fie system:

=Disk 1
Remowvable

28,88 GB 28.87 GB

Cnline Form attiy

24. When complete, your drive will appear as NTFS:

File Action View Help
&= = HElR & E

Volume I Layout I Type I File System Status I Capacity I Free Spa... | %
Simple Basic Healthy (E.. 300 MEBE 500 ME 100
Simple Basic Healthy (R... 730MB 750 ME 100
Simple Basic Healthy (R... 379 GE 5.79 GB 100
w DIAGS Simple Basic Healthy (... 36MB 36 MB 10C
Cw DIAGS Simple Basic Healthy (.. 36MB 36 MB 10C
== \yRescuelisk Simple Basic Healthy (A... 28.87 GB 2881 GE 100
w05 (5 Simple Basic Healthy (B... 453853 GB 436,34 GB

£

sk 0

Basic DIAG! 05 (C)
463.64 GB 500 ME 458,58 GB NTF5 379 GE

Online Healthy (EFl ||Healtt || Healthy (Rec | |Healthy (Boot, Page File, Cras | | Healthy (Recovery

= Disk 1

Removable MyRescueDisk
28.38 GB 28.87 GB|MTFS

Online Healthy (Active, Priry Partition)

B Unallocated [l Primary partition
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How to revert back aJSB Hard Disk partially converted to a Recovery
Media

1. Delete the FAT 32 partition
2. Delete the ST_BACKUP_FOLDER folder from NTFS partition
3. Untag the NTFS partition

E Copyright SoftThinksE. The contents ofusedhi s document are confidenti al Payel8816m n no't
reproduced or diffused without prior written authorization from SoftThinkseE.
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How to find the "Machine Identifier"

The oMachine I dentifierod6 is a value generated by the softwa
product to the Premium Edition (typically after a motherboard or Hard Disk replacement):

1. Open the application and clickont he 0 0 atithe tomof the application to open the Help Menu:
9 SoftThinks Backup and Recovery ? 0o x

About
Activity Logs

No recommendations at this time Factory Recovery Media

First Launch Setup
Create your Factory Recovery Media e AR

Help

SUPPORT_PC

Alienware X51 R2

Privacy Settings

Check for Updates

Report an issue
System Backup: Every 1 of the month

Last Backup: Mot performed yet

Next Backup: 2/1/2018 at 08:00 am Backup Recovery

Data Backup: Fuery day at 12:00 am Backup your entire system and data Restore your system and recover your data

Last Backup: Not performed yet
Next Backup: 1/12/2018 at 12-:00 am

Notifications @

Welcome

1/4/2018 at 05 : 40 : 17 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr... @

Terms and conditions ~ © 2016 SoftThinks SAS

2. Select the oetion OAbout é

3. You will find t heecbnl\mazatimutboedisplayednt i fierbod

SoftThinks Backup and Recovery X

You are currently using version 1.9.3.35 of SoftThinks Backup and Recovery.
Premium License Key  X3O00-0000-0000-000CC

Machine Identifier | X000XOOX- XXX

© 2011-2016 SoftThinks SAS

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paml8916%n not
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How to disable the Continuous Data Protection

Follow the steps below to disable the Continuous Data Protection (CDP):

1. Open SoftThinks Backup and Recovery User Interface (Se@®pening SoftThinks Backup and Recovery and click on the
oBacku & tile

@ SoftThinks Backup and Recovery ? | - O x

No recommendations at this time Factory Recovery Media

Create your Factory Recovery Media

SUPPORT_PC
Alienware X51 R2

System Backup: Every 1 of the month
Last Backup: Not performed yet

Next Backup 2/1/2018 at 08:00 am Backup Recovery

Data Backup Every day at 1200 am Backup your entire system and data Restore your system and recover your data
Last Backup: Not performed yet
Next Backup 1/12/2018 at 12:00 am

Notifications @

Welcome

1/4/2018 at 05 : 40 - 17 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr... @

Terms and conditions ~ © 2014 SofiThinks SAS

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymlé0/l6%an not
reproduced or diffused without prior written authorization from SoftThinkseE.
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2. Select the «Data Backup» tab 0 on the left side:
eBackupv ? | - O x

System Backup More options o

Data Backup Creation

A Data Backup takes a snapshot of all of your selected files. You can use this backup to restore missing or damaged files.

Where When
What Frequency

O @ Documents OE Pictures Daily Weekly Monthly

° ﬂ Music o Videos Select day: Select time:
[ -]
E - FE - & ]

A For the best protection, your Data Backups should be scheduled.

Data Backup

4
Backup Now Apply

3. Click on thd®oManual o tile

4 Click on the°AppIyé button

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pamlél/l65an not
reproduced or diffused without prior written authorization from SoftThinkseE.
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Troubl eshooti ng gui de

You encounter issues installing or activating SoftThinks Backup and
Recovery

4. Please use the below link to install the latest version and the settings to check your application and upgrade it :
SoftThinks Backup_and_Recovery 1.9.4.2.exe

5. Open the application and clickont he 0 ’Q atithe tomof the application to open the Help Menu:
@ SoftThinks Backup and Recovery ? | -0 X

About

Activity Logs

No recommendations at this time Factory Recovery Media

First Launch Setup
Create your Factory Recovery Media  Fe CNETI

Help

SUPPORT_PC

Alienware X51 R2

Privacy Settings

Check for Updates
Report an issue
System Backup: Every 1 of the month
Last Backup: Not performed yet

Next Backup: 2/1/2018 at 08:00 am Backup Recovery

Data Backup: Fuery day at 12:00 am Backup your entire system and data Restore your system and recover your data

Last Backup: Mot performed yet
Next Backup: 1/12/2018 at 12-00 am

Notifications @

Welcome

1/6/2018 at 05 : 40 : 17 pm

Getting Started! Welcome to SoftThinks Backup and Recovery! Protect your
most precious digital assets by setting up your backup schedule. Your Pr... @

Terms and conditions ~ © 2016 SoftThinks SAS

6. Select the ootion OAbout o

7.1l n the About box displayed, |l ook to see if there is a
to Premium Editiondé?

1. Ifithasacodenexttothe O Pr emi um I_o theniit s alredyeupgbaded.

SoftThinks Backup and Recovery X

You are currently using version 1.9.3.35 of SoftThinks Backup and Recovery.
Premium License Key | XOOCOGXOCOOXOCOOO0CO(

Machine Identifier OO0

@ 2011-2016 SoftThinks SAS

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pamlé216%n not
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2.1 f it has the 0Upgra do, them th& ActivationiCotde Eedds to beoentéred liniton k
upgrade to premium:

SoftThinks Backup and Recovery X

You are currently using version 1.9.3.35 of SoftThinks Backup and Recovery.
Premium License Key | Upgrade to Premium Edition

Machine Identifier JOOOCHOOOHOCK-

© 2011-2016 SoftThinks SAS

8. |I'f you need to upgrade, click onantdhet h(‘)empgornad(‘)eEnttoerPeeomuiru
on the bottom left corner of the screen now displayed:

9 Upgrade [ At I = b

New guided first launch setup and streamlined user experience.
Get the ultimate protection for your applications, files, and system settings with Premium Edition,

Back up your applications and settings [system backup)

Merge backups and archive old backups

Premium
Continuously back up data locally {to a disk]

5? Back up and restore files based on type

Upgrade to SoftThinks Backup and Recovery Premium Upgrade Now

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Paymlé3/16%n not
reproduced or diffused without prior written authorization from SoftThinkseE.
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9. Type in your activation code 0:

Upgrade to SoftThinks Backup and Recovery Premium X

C L

Machane Mdentifiee L2620 ZALOZ LADAK- THADE

Upgrade Cancel

10.Cl i ck on the c‘)°pgr aded6 button
11. You will receive an upgrade successful message.

12. Thatis it, your Backup and Recovery$ upgraded.

Your system disk is running out of space

If you store your System Backups on your system disk you can
U Move them to another location to another internal drive or, preferably, to a USB Hard Drive (seeMoving your System

Backups
U Delete / Archive or merge them (see Managing your System Backupg

In the same way, if you store your Data Backups locally you can also move them to another location.

To prevent your backups to take too many space, please review your data selection for Data backups(see Protecting your
Data) and exclude files from your System Backup (seeExcluding files from your Sysem Backupg, and adjust the scheduled
backup frequency.

Making a System Backup or a Data Backup takes several hours

In order to avoid impacting your system performances, our backup process is set to run with the lowest priority and so if you
are running other applications at the same time our process is waiting that those applications no more use system resources
to continue its task.

The antivirus real time analysis can considerably slow down our processsince it might scan all the files we are backing up. We

are working with the main antivirus providers to exclude our process from their real time scan but depending on the solution

you are using and its version you might have to either exclude our processes( pr ocesses beginning witdh
And R e c oin the aptivijus real time settings. Please refer to your antivirus help to know how to exclude processes from

real time scan and ensure that you have the latest version.

You might also waste time backi nBleasegeviéw ybuedata Hatckaptselegtionseel o n 6t n
ProtectingyourDataand c¢l i ck on the O0Add mored button in the Wandt se
exclude files you do yodrtSysen Badkupt(see Ekcldink filas flfomfyguioSystem Backup3.

E Copyright SoftThinksE. The contents ofusedhis document are confidenti al Pagelé416m n no't
reproduced or diffused without prior written authorization from SoftThinkseE.
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You arenot able to create your Factory Recovery Media

1. Unplug and re-plug the media and retry
2. Reboot the system
3. Try with other media

When you want to casult the Context Help you have a message
indicating that you are running an older version of the software

We'd like to confirm that the version installed on your system is the latest to date, SoftThinks is currently working on its 2018

release that will fix all the issues reported by our customers as of today.
We would also like to thank you for bringing to our attention the online help issue that hasn't been reported before. We will
work on a fix that will be included in the new release mentioned above.

END OF DOCUMENT
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