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Welcome to the SDS Kiosk 2.0 User Guide! 

SDS Kiosk is a unified and multiplatform ( Windows, iOS, Android, Windows Phone) solution for  hardware and software 

diagnostics. It includes features that can be used in system setup, tune-up and repair, backup, recovery, migration and data 

restoration, secure wipe, image and application deployment, refurbishing and resell. 

Please Note : This product is scalable and customizable, so some features described in this document may not be 

available in your version of the product  and the screenshots may not match exactly  your workflow . Also, some 

customizations of your product version may not be described in this document.  

For SDS Kiosk 1.x users, this update brings the following changes: 

1. New use case oriented flows 

2. PC Setup 

3. PC Tune Up 

4. PC Open Box 

5. PC Trade-in 

6. PC Repair 

7. More efficient antivirus, updated on a regular basis 

8. Antimalware, updated on a regular basis 

9. Advanced and customized hardware tests 

10. Summary Report (for the customer) 

11. Full report (archived on the Kiosk) 

12. Windows 10 Recovery 

 

Beyond the benefits of the SDS Kiosk product itself, you now have access to a web portal entirely configurable where all 

actions done on the kiosks are centralized and available. This will also give you the capability to easily extract statistics for 

your Kiosk solutions (see SDS Dashboard ð User Guide). 

 

If you have a USB key created for booting PCs with a previous product 

version, you need to update it by plugging it into the console (see the 

appendix òHow to configure DHCP on a non server edition of Windows 

1. Download DHCP Server from http://www.dhcpserver.de/cms/  

2. Copy the folder dhcpsrv2.5.2 to remoteinstall folder  

3. Launch dhcpwiz.exe 

4. Click on òNext >ó button 

5. Select your LAN card, and click on òNext >ó button:  
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6. In the òSupported Protocolsó screen, donõt select anything and click on òNext >ó button: 

 

7. Select you IP range and click on òNextó button: 

 

8. Check the option òOverwrite existing fileó, click on òWrite INI fileó and then click on òNext >ó button: 
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9. Check the option òRun DHCP server immediatelyó, click on òAdminêó button and then on òFinishó button: 

 

10. The DHCP service is now running:  

 

 

 

 

Update of the boot USB keyó). 
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Hardware Prerequisites 

V CPU: Intel Celeron Dual Core processor 

V RAM: 4GB min 

V Storage: 120GB HDD (40GB for the system and application, 70GB for smartphones and tablets ROMs) and more 

for PC images 

V 1 gigabit network port  

V HDMI port  

V At least 3 USB ports (1 for the mobile hub and 2 for keyboard & mouse)  

V Wi-Fi 

 

 

Software Prerequisites 

V Windows 10 or Windows Server (Latest version recommended or at least Windows Server 2012 R2)  

V Active Directory domain services and DNS Server DNS installed et configured  (for Windows Server only) 

V DHCP Server DHCP installed et configured  (Cf. How to configure DHCP on a non server edition of Windows 

for Windows 10) 

V Windows Deployment Services (WDS) installed et configured  (for Windows Server only) 

V WDS remote installation folder shared with Full Control for Everyone and labelled òreminstó 

V Latest Windows Assessment Deployment Kit (Windows ADK) installed (to download from  

https://developer.microsoft.com/en -us/windows/hardware/windows -assessment-deployment -kit) 

V SQL server configured on the server where you want to store usage statistics (not required if you want to use SDS 

Dashboard) 

 

Note: Please note that there is no PXE boot with a non-server edition of Windows but you can boot from a bootable USB 

key plugged on an Ethernet + USB ăĄ USB adaptor. 

https://developer.microsoft.com/en-us/windows/hardware/windows-assessment-deployment-kit
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When started, the software displays the screen below:  
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You are then prompted to select the device to manage. It can be: 

- A desktop PC, laptop or tablet under Windows (excluding Windows RT) 

- A USB key or an external USB drive 

- A smartphone or a tablet under Android , iOS, Windows Phone, Windows RT, Blackberry 
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PART 1: PC & TABLETS UNDER 
WINDOWS 

The customer PC has to be connected to the Kiosk through the network port . When the connection is detected, the PC 

display is mirrored  on the server screen for more comfort. The PC has first to be configured to boot to  the USB key provided 

with the kiosk or in PXE mode; this action is done in the BIOS. 

If you need assistance to configure  the BIOS for booting on the network, click on the brand of the device to be treated and 

follow the instructions displayed on the screen. This enables us to give you instructions specific to this device. Note that the 

BIOS setup is different for every brand and device type. 

 

These step-by-step instructions are helpful instructions only . It is also possible to connect a PC of another brand that is not 

listed on the screen. 
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After having selected the brand, please indicate if it is a desktop PC, a laptop or a tablet under Windows: 

 

And follow the the steps indicated (they depend on the brand and device type):  
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At this point follow the instructions given on the customer PC screen in order to boot correctly and choose, if prompted, 

the 64-bit SDS version (the 32-bit version should be used only in case of compatibility issue). 
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Once the PC is started and detected by the kiosk, both kiosk and PC screens will display the most common  use cases: 

- Configure a new PC (PC Setup). 

- Optimi ze the performance of a PC (PC Tune Up). 

- Repair a PC (PC Repair). 

- Refurbish a recently purchased PC brought back by the customer within the return period  (PC Open Box). 

- Sell an old PC (PC Trade-In). 

PC Expert enables direct access to all the kiosk tools. 

     

Depending on the customization made for the retailer, you may be prompted to enter a Service Record Number, an operator 

ID or any other useful information before reaching this screen. This information will be stored in the product database and 

will be available through the web portal.  

In some screens, the icon in the upper right corner showing a house  enables you to come back to this screen (it may be 

disabled during a process that cannot be interrupted ). 
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PC Setup 
When buying a new PC or tablet, some customers need help to get started with their new device and to be reassured in 

regard to data protection and security. Most of the time, t hey also ask for advice for applications to install. 

The feature PC Setup will cover those needs: 

Å Verification of security settings (firewall, Anti-Virusê) 

Å Configuration of automated Windows updates and installation of available updates (v2.1) 

Å Identification and desactivation of applications launched at startup  that may impact PC performance 

Å Identification and uninstallation of applications that the customer does not want to use anymore (v2.1) 

Å Selection and installation of applications provided by the retailer  

Å Creation of an additional user account (this may be disabled in the script) 

 

Check what can be optimized

Check if firewall is enabled

Check if antivirus is enabled

Check if Windows Updates enabled & up to date 
(v2.1)

Check results 

& 

optimizations 

customization

Apply the 

optimizations 

selected
Report

Select the 

applications to 

deploy

List non MS applications & services run at startup

V2.1: List applications installed (to uninstall them)

Deploy the 

applications

Reboot under 

WIndows

Install the 

applications 

deployed
PC Welcome

Home
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After clicking on the òPC Setupó tile, an automated analysis of all the parameters to check and optimize is launched: 

1. FIREWALL: check that the Windows firewall is enabled. 

2. SYSTEM PROTECTION: check the the Windows òRestore Pointsó feature is enabled. 

3. WINDOWS DEFENDER STATUS: check that the Windows antivirus is enabled. 

4. APPLICATIONS LAUNCHED AT STARTUP: identify applications launched at Windows startup. 

 

 

 

During the analysis, the picture on the right shows if the item is already configured as needed ( ) or if an optimization is  

possible ( ). 
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Once the analysis is completed, you can see the result for each item: 
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If an optimization is possible, you can choose to apply it or not using the   button  and in some cases to configure it 

using the  button . In the example below, you can select the applications that you donõt want to launch at startup: 
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When you have selected and configured the optimizations you want, click on the òContinueó button to perform them  and 

once they have been successfully applied their status becomes green: 
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You have then the option to install applications preimported in the SDS database:  

 

Select in the left side list the applications to install and move them to the right using the   button.  

You can also search for a specific application using the search field. 

The selected applications will be copied to the customerõs PC and they will be installed at the next startup of the PC. 
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PC Tune Up 
A customer may bring back a PC bought several months ago because he finds it too slow or because he is worried about 

the security or confidentiality of his data.  

 

The purpose of PC Tune Up module is to recover the original performance of the PC and to ensure that the PC is secure. 

Å Verification and optimization of the storage space.  

Å Identification and deactivation of applications launched at startup that may impact PC performance.  

Å Verification of security settings (firewall, Wi-Fiê). 

Å Removal of browsing history, cookies, files recently usedê 

Å Configuration of automated Windows updates and installation of available updates.  

Å Removal of viruses and malware. 

Å Selection and installation of applications provided by the retailer.  

 

Check what can be optimized

Check disk free space

Compute how many space can be reclaimed

List all non-secure WiFI networks saved

Check if firewall is enabled

Check if antivirus is enabled

Check if Windows Updates enabled & up to date 
(v2.1)

Check results 

& 

optimizations 

customization

Apply the 

optimizations 

selected

Report

List non MS applications & services run at startup

Virus & Malwares scan

Select the 

applications to 

deploy

Deploy the 

applications

PC Welcome

Home

Home

Privacy

 

 

 

After clicking on the òPC Tune Upó tile, an automated analysis of all of the available optimizations  is launched: 

1. FREE DISK SPACE: detection of free disk space and of files that could be deleted without risk in order to free some 

storage space (estimations by file type and by file locati on) 

2. PRIVACY: removal of browsing history, cookies, files recently usedê 

3. WI-FI NETWORKS SECURITY: identification of the unsecure Wi-Fi networks to which the PC has been connected, in 

order to prevent a future automated connection  

4. FIREWALL: check that the Windows firewall is enabled 

5. SYSTEM PROTECTION: check the the Windows òRestore Pointsó feature is enabled 

6. WINDOWS DEFENDER STATUS: check that embedded Windows Anti -Virus is enabled 

7. ANTIVIRUS & ANTIMALWARE: search for viruses and malware 

8. APPLICATIONS LAUNCHED AT STARTUP: identify applications launched at Windows startup 
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In the course of the analysis, the animation to the right is replaced by a picture that shows if the item is already configured 

as needed ( ) or if an optimization is  possible ( ). 

 

About òFREE DISK SPACEó, the status indicated is òcriticaló if itõs below 1 GB, and òwarningó if more than 15 GB of disk space 

could be freed (these thresholds are configurable: Analysis setup and optimization of free disk space). By clicking on , 

you can unselect the file types that the customer would like to keep (for each file type, you will see the total size of the 

corresponding files). 

About òWI-FI NETWORKS SECURITYó, the status indicated is òwarningó if some unsecure Wi-Fi networks have been detected 

in the connection history. By default, no network is selected but this behavior can be inverted (Configuration of Wi -Fi 

networks security optimization ) 

The search for òANTIVIRUS & ANTIMALWAREó being a possibly very long process, it is possible to cancel it by clicking on 

the  button during the analysis. As the process cannot be cancelled during its initialization that lasts about 1 minute, this 

button will not be visible du ring this step. 

It is also possible to configure the folders to analyze and to restrict the search to the system and applications folders. 

However, some user data or software installed at locations other than those intended may be infected. Thatõs why we advise 

to always perfom a complete analysis a better user experience and increased confidence in the retailer .  However with this 

in mind , if you want to change the default behavior, you can follow the instructions in the a ppendix (Antivirus and 

antimalware setup). 
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When the analysis is completed, the results are displayed:  
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You can choose the optimizations you want to apply (all are preselected by default) and you can configure them if you want: 
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Once all selected optimizations are completed, their results are displayed: 
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PC Open Box 
When a customer has changed his mind, and brings back a PC during  the legal period, it is necessary to ensure that this PC 

works perfectly and that it does not contain any user data, before being able to resell it. 

This is the goal of the module òPC Open Boxó which performs quick hardware tests (which can be customized, as described 

in the chapter Quick hardware test duration setup), checks if the PC has been used (if not, it can be resold directly as is), 

deletes user data after having given him the option to back it up on external storage. It then recovers the system thanks to 

the factory image if it is present and usable. 

WinPE Hardware 
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Auto
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image found or 
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Wipe the 

whole 

disk

NO
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OOBE
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Shutdown
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and can be sold 

directly 
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partially restored

Shutdown
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YES

Does 

the client want 

migration?

External 
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space plugged

?
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Back up 
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Shutdown
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When you click on the òPC Open Boxó tile, the kiosk will automatically launch hardware tests of the main PC components: 

- Internal storage (HDD/SSD) 

- Processor 

- Memory 

- Mother board  

 

 

Note: you can configure the duration of the quick hardware tests (5 to 10 minutes per component, by default). Please refer 
to the appendix Quick hardware test duration setup. 

If an issue has been detected during these tests, the following screen will indicate the component that has failed the test, 

the refurbishing process will be stoped and a report will be generated. You will then have the option to switch to PC Expert 

mode for performing other more advanced hardware tests, backing up user data or using any other tool available.  
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If no hardware issue has been detected, we will check if the PC has been used (if not, it can be resold directly as is): 

 

Technical note: it is considered that a PC has never been used if the OOBE (Out Of Box Experience) has not been performed 

and if no system recovery has been done. 
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You can back up user data, if you want: 
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Photos, videos, audio files and financial data are backed up by default, as well as some user settings (wallpaperê) but if 

you want to add more files, or eventually remove some pre-selected files, click on òSelect moreó: 
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Then click on òContinueó. You will be prompted for an external storage device. If there is not enough free sapce, you will be 

asked to connect a USB device of higher capacity: 
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Once a USB storage device with enough free space has been connected, the backup will begin:
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The content of all partitions (except the recovery partition) will be securely erased (ADISA certified algorithm) in order to 

ensure that the PC does not contain any user data anymore:
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If a system image has been found, it will be restored to the system in its initial state: 

 

Technical note: if any error occurs during the system recovery or if we detect after recovery that the image had not been 

captured in factory, we will also erase the recovery partition containing this image. 
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PC Trade-in 
When a customer buys a new device, he might be interested in having a discount if the retailer refurbishes his old device.  

This is the purpose of the module òPC Trade-inó. It is available based on the module òPC Open Boxó with the addition of a 

value estimate for the repurchase of the old device and its acceptance or refusal by the customer. 
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When you click on the the òPC Trade-inó tile, the kiosk will automatically launch hardware tests of the main PC 

components: 

- Internal storage (HDD/SSD) 

- Processor 

- Memory 

- Mother board  

 

 

Note: you can configure the duration of the quick hardware tests (5 minutes per component, by default). Please refer to 
the appendixQuick hardware test duration setup. 

If an issue has been detected during these tests, the following screen will indicate the component that has failed the test, 

and the trade-in process will be stoped and a report will be generated. You will then have the option to switch to PC Expert 

mode for performing other more advanced hardware tests, backing up user data or using any other  tool available. 
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If no hardware issue has been detected, we will collect all the information we can silently from the process and display 

them in the screen below.  We will the ask you to answer the any question requiring a manual/visual control for evaluating 

the device state that can affect the repurchase value: 

 

This question list is configurable (number of questions, wording, answers with 2 or 3 choices) as it will depend on the 

partnerships for PC repurchase. 

In order to get the best possible value estimate of the old device, the information about the device, the results of the 

hardware tests and the responses to the questions above will be transmitted to the retailer partners and the highest estimate 

will be submitted to the customer. As this repurch ase value estimate process depends on the partnerships, it will require a 

specific custimization for integrating the APIs of these partners. Thatõs why this process is not implemented, but simulated, 

in the generic version of Kiosk 2.0. 
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When all data required for the repurchase value estimate has been collected, we then we display the best repurchase offer: 

 

If the customer accepts this quote, we will check if the PC has been used and if not we will refurbish it as described above 

in the chapter òPC Open Boxó. 
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PC Repair 
If the PC connected to the kiosk does not work well, the òPC Repairó flow will perform analysis and apply the most relevant 

corrections to fix the problems identified.  
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The kiosk will first automatically launch hardware tests of the main PC components: 

- Internal storage (HDD/SSD) 

- Processor 

- Memory 

- Mother board  

 

 

Note: By default these tests take about 20 minutes. You can configure the duration of the quick hardware tests (5 to 10 
minutes per component, by default). Please refer to the appendix Quick hardware test duration setup. 

If an issue has been detected during these tests, the following screen will indicate the component that has failed the test, 

the repair process will be stoped and a report will be generated. You will then have the option to switch to PC Expert mode 

for performing other more advanced hardware tests, backing up user data or using any other tool available.  
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We will then analyse the system in search of the most commonly encountered issues and correct them: 

 

 

Note: Please refer to the appendix Smart Repair for more technical details. 

If software issues have been detected and fixed, you will be then asked to reboot the PC and check that everything is now 

functional, knowing that there may be other issues that require a full system recovery. 
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If you want to continue the process, or if no issue has been detected or could be fixed, the operating system will be 

restored. We will back up user data if the user selects it (Please refer to the chapter Backup and migration of user data and 

settings): 
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PC Expert 
When you click on the òPC Expertó tile, a quick analysis of the PC is launched to determine the possible actions: 

 

 



 

SDS Kiosk 2.0 

User Guide 

 
 

                

 

Ê Copyright SoftThinksË. The contents of this document are confidential and can not be used,      Page 43/177 

reproduced or diffused without prior written authorization from SoftThinksË. 

By default, 9 tools are available (with new features in bold, compared to version 1.0): 

1. Custom hardware d iagnostics (versus quick hardware diagnostics in version 1.x). 

2. Search for errors in Windows. 

3. Search for viruses and malware . 

4. Restoration of deleted data. 

5. Backup and migration of user data and settings. 

6. Raw data backup. 

7. Data recovery to another computer. 

8. Secure wipe of disks. 

9. System recovery (from Windows 7 to 8.1) or system reset (for Windows 10).  

 

 

Once the action completed and the report displayed, you will be back to this screen in order to be able to launch other 

actions. You can go back to the start screen by clicking on the  button or exit from the application and switch off the PC 

by clicking on the  button.  
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Custom hardware diagnostics 

This tool enables you to perform advanced and customized tests of PC components such as system disk, processor, memory 

and battery. Those are the most common test ran but you can potentially run any test available though the BurnInTest 

engine from Passmark as we will see later. You can decide for each of these components if you want to test it or not, using 

the butt on , and you can configure this test using the button  . 

 

 

 

 

Internal disks  

 

Those tests are using a proprietary engine but if you want you can use BurnInTest Disk Test Suite (Cf. BurnInTest Disk Test 

Suite). 
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CPU 

 

Based on PassMark Software testing of a set of CPU algorithms for different systems, the òMaximum heató test has been 

produced that aims to generate the highest CPU temperature possible by BurnInTest. This test is aimed at checking that the 

cooling system is capable of doing its job with the system CPU under extreme load, especially when the CPU has been 

overclocked. 

For other details please refer to Appendix BurnInTest CPU test. 

 

Memor y 

 

The Memory test, tests the reliability of the RAM installed in the computer. As BurnInTest runs within windows some of the 

available RAM is being used by windows and any other applications running. Any memory that is not already in active use 

will be tested by the Memory t est. 

For other details please refer to Appendix BurnInTest Memory test. 

 

Batter y 

 

This test checks the battery's level (mWh) and compares this to a threshold value. The threshold value can be specified in 

absolute, or percentage terms relative the the batteries designed capacity. Threshold exceeded errors will be raised if the 

battery level drops below the threshold specified.  

These checks can be carried out before the main tests as a pre-test, and/or during the main tests.  

The Battery information will be logged in an interim result summary (e.g. every minute) and in the final result summary. 
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Specific test or test sequence  

The Kiosk hardware diagnostics are using the BurnInTest engine from PassMark. This means that you can also test optical 

drives (CD, DVD and Blu-ray), sound cards, graphics cards (GPGPU, Video RAM, 2D graphics, 3D graphics and video 

playback), network ports , printers, microphones, webcams, battery's, tape drives, USB ports (USB 3.0 and 2.0), Serial ports 

and Parallel ports (with the use of loop back plugs). If you have specialized hardware that BurnInTest does not test out of 

the box, you can write your own test and integrate it with BurnInTest. For example, PassMark has produced plugin tests for 

Touchscreens and Keyboards. 

 

If you wish to execute specific hardware tests present in the BurnInTest application but not available by default through the 

kiosk interface, or if you wish to create a test sequence that you frequently run, you can generate those tests from the 

BurnInTest application and they will be automatically added to those already available in the kiosk: 

 

Please see the appendix Add more custom hardware diagnostics if you wish to add your own tests.  
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Once you have selected and configured your tests, click on òContinueó and the tests will be executed one after the other:  
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When the tests are completed, the icon at the right of each test indicates if an issue has been detected or not: 
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A report is then generated with the results of the custom tests (see the chapter Reports for more details): 
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Search for errors in Windows (SmartRepair) 

This feature repairs the most common issues of the operating system (boot sectors, partition tableê) which prevents a PC 

from booting. This is a simple procedure that can fix many software failures and it is the preferred procedure to run on any 

PC that crashes while loading Windows. 

 

Note: See the appendix òSmart Repairó for more technical details. 
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If everything is OK, all items are green. If not and one of the items reports an error, the kiosk will give you the option to  

repair this item by clicking on òRepairó. 
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Search for viruses and malware 

The kiosk allows you to search for for viruses and malware on the PC and to delete them. Performing this through the kiosk 

provides the benefit of an intervention without booting the system; repairs are then potentially more effective.  
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The kiosk also gives you the option to choose which partitions to scan: 
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After selecting one or more partitions, click on òNextó. There will be a delay while loading the database of the antivirus and 

antimalware before the scan starts:  
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If any infected files have been detected, you will be able to delete them: 
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Factory recovery of the PC 

Choose this option to restore the PC to its initial state. 

The kiosk can detect the presence of the PC recovery partition, and to use it to image the system again. (only for Windows 

8 or later). 

If no data backup has been perfomed, we will give you the option to create one before recovering the system (Cf. Backup 

and migration of user data and settings). 

The interface guides you through the process and stops on its own if the prerequisites are not fulfilled (for instance, a power 

supply not connected). 
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Restoration of deleted data (Undelete) 

This feature allows you to restore files accidentally deleted. It will first analyze the PC storage:   
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And then will display the list of the files which can be restored with a recoverability index:  

 

You can either select files individually or click on òAll filesó to select all of them, and then choose the target directory before 

clicking on òNextó. 

Note: We strongly recommend  restore your files to another  location in order to avoid any overwriting of the files to restore; 

the kiosk will warn you about this, should the case happen. 
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Backup and migration of user data and settings 

The migration gives you the ability to backup user data and settings (wallpaper, etcê) to restore them later: 
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Photos, videos, audio files and financial data are backed up by default, as well as some user settings (wallpaper, etcê) but 

if you want to add more files, or eventually remove some pre-selected files, click on òSelect moreó: 
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Then click on òContinueó. An external storage device is required. If there is not enough free space, you will be asked to 

connect a storage device with more free space: 
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Once an external storage device with enough free disk space has been plugged in, the backup will start:
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Recovery of user data and settings to a new device 

We need to connect the external drive containing the backup to restore and select it in the list of the backups found:  
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Select the backup to restore and click on òContinueóand the recovery will begin. 
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Raw data backup 

With this feature, only the data is backed up, not the user settings. Therefore, the screens are the same as for the òBackup 

and migration of user data and settingsó option. But the data restoration process is different since itõs done through the 

single auto-executable file, generated on the drive selected as target for the backup, which has its own UI and doesnõt 

require the Kiosk and can be run on any Windows PC:   
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Secure wipe of disks 

This feature offers you to securely (ADISA certification) wipe a hard disk drive, for instance in order to resell it, after secure 

erasure of the data of all former users.  

Beware that this process is irreversible and potentially long, but it is the only one ensuring a 100% secured wipe.  

If no data backup has ever been perfomed, we will give you the option to create one before wiping the system. 

The interface will display the list of the disks present in the device. Click on òWipeó button in the front of each disk you want 

to wipe: 
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You can stop wiping a disk at any time by clicking on the òStopó button in the front of this disk: 
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Reports 

Synthetic report 

After completion of every action, an incremental report is displayed: 
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You have the option to enter a comment that will be included in the final report left on userõs PC and archived on the Kiosk: 

 

 

 

The final report is automatically exported in the HTML and PDF formats on the desktop of the PC. A copy is also archived in 

the kiosk: 

Report.pdf Report.html
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Full report 

You would also need a detailed report to archive in order to respond to any questions that the end user would have and 

that tracks this device if the user brings it back later. 

This report will consist in an archive (ZIP file) containing the synthetic customer report as well as all HW test reports and any 

other internal logs generated. 

Below is an example of HW test report: 

 
PassMark BurnInTest Log file  -   http://www.passmark.com  

========================================================  

 

Date: 09/14/16 11:31:43  

 

BurnInTest V8.0 Pro 1019 (64 - bit)  

 

System summary:  

Windows 8.1 Ultimate Edition build 9600 (64 - bit),  

1 x Intel(R) Core(TM) i3 - 4010U CPU @ 1.70GHz,  

5.9GB RAM,  

699GB HDD, 22GB SSD,  

CD- RW/DVDRW,  

 

General:  

System Name: MININT - F528CEV 

Motherboard Manufacturer: ASUSTeK COMPUTER INC.  

Motherboard Name: S551LN  

Motherboard Version: 1.0  

BIOS Manufacturer: American Megatrends I nc.  

BIOS Version: S551LN.209  

BIOS Release Date: 07/08/2014  

 

CPU: 

CPU manufacturer: GenuineIntel  

CPU Type: Intel(R) Core(TM) i3 - 4010U CPU @ 1.70GHz  

Codename: Haswell  

CPUID: Family 6, Model 45, Stepping 1  

Socket: FCBGA1168  

Lithography: 22nm  

Physical CPU's: 1  

Cores per CPU: 2  

Hyperthreading: Enabled  

CPU features: MMX SSE SSE2 SSE3 SSSE3 SSE4.1 SSE4.2 DEP PAE Intel64 VMX AES AVX AVX2 XOP FMA3  

Clock frequencies:  

-   Measured CPU speed: 1696.1 MHz  

-   Base Clock: 100.0 MHz  

-   Multiplier range: Min: x8, Max non turbo: x17  

Cache per CPU package:  

-   L1 Instruction Cache: 4 x 32 KB  

-   L1 data cache: 4 x 32 KB  

-   L2 cache: 4 x 256 KB  

-   L3 cache: 3 MB  

 

Memory 

Total Physical Memory: 6027MB  

Available Physical Memory: 4839MB  

Memory devices:  

   ChannelA - DIMM0:  

   -  4096MB, 1600MHz,  

   ChannelA - DIMM1:  

   -  Not populated  

   ChannelB - DIMM0:  

   -  2048MB, 1600MHz,  

   -  Serial#: 1E237DC4  
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   ChannelB - DIMM1:  

   -  Not populated  

 

Memory SPD:  

 

Disk volumes  

C:  Local Drive, \ \ ?\ Volume{89912d91 - 6911 - 4d93 - 850d - d0c9b89311f9} \ , SoftThinks, NTFS, (693.09GB total, 675.58GB 

free)  

D:  Optical drive, \ \ ?\ Volume{8ffe633b - 7ab1 - 11e6 - 9f6e - 806e6f6e6963} \  

E:  Local Drive, \ \ ?\ Volume{76825600 - 0194 - 48bf - 9813 - 4aeb7d54b419} \ , RECOVERY, NTFS, (5 .32GB total, 2.07GB free)  

N:  Networked, SDS, NTFS  

R:  Local Drive, Boot, NTFS, (0.38GB total, 0.37GB free)  

X:  Local Drive, \ \ ?\ Volume{d9b257fc - 684e - 4dcb - ab79 - 03cfa2f6b750} \ , Boot, NTFS, (0.38GB total, 0.37GB free)  

 

Disk drives  

Physical disk 0: size 698.6 4GB, Fixed  

Physical disk 1: size 22.37GB, Fixed  

 

Optical drives  

D: MATSHITA DVD - RAM UJ8E2 S (CD - RW/DVDRW) 

 

Network  

Realtek PCIe GBE Family Controller (Speed: 1Gb/s) (MAC: 10:C3:7B:B6:D7:C0)  

 

Ports  

 

******************  

DETAILED EVENT LOG 

******************  

LOG NOTE:  2016 - 09- 14 11:31:43, Status, PassMark BurnInTest V8.0 Pro 1019 (64 - bit)  

LOG NOTE:  2016 - 09- 14 11:31:44, Status, Main Tests started  

LOG NOTE:  2016 - 09- 14 11:36:50, Status, Test run stopped  

 

**************  

RESULT SUMMARY 

**************  

Test Start time: Wed Sep 14 11:31:43 2016 (Accumulated results start time: Wed Sep 14 11:31:43 2016)  

Test Stop time: Wed Sep 14 11:36:50 2016 (Accumulated results stop time: Wed Sep 14 11:36:50 2016)  

Test Duration: 000h 05m 07s (Accumulated results duration: 000h 05m  07s)  

 

Test Name                   Cycles   Operations      Result Errors   Last Error  

                      CPU   19       322 Billion     PASS   0        No errors  

TEST RUN PASSED 

 

*******************************************  

SERIOUS ERROR SUMMARY FOR THE LAST TEST RUN 

*******************************************  

 

-----------------------------------------------------------------------------------------------------  

PassMark BurnInTest Log file  -   http://www.passmark.com  

===================================== ===================  

 

Date: 09/14/16 11:37:05  

 

BurnInTest V8.0 Pro 1019 (64 - bit)  

 

System summary:  

Windows 8.1 Ultimate Edition build 9600 (64 - bit),  

1 x Intel(R) Core(TM) i3 - 4010U CPU @ 1.70GHz,  

5.9GB RAM,  

699GB HDD, 22GB SSD,  

CD- RW/DVDRW,  

 

General:  

System  Name: MININT - F528CEV 

Motherboard Manufacturer: ASUSTeK COMPUTER INC.  

Motherboard Name: S551LN  

Motherboard Version: 1.0  

BIOS Manufacturer: American Megatrends Inc.  

BIOS Version: S551LN.209  
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BIOS Release Date: 07/08/2014  

 

CPU: 

CPU manufacturer: GenuineIntel  

CPU Type: Intel(R) Core(TM) i3 - 4010U CPU @ 1.70GHz  

Codename: Haswell  

CPUID: Family 6, Model 45, Stepping 1  

Socket: FCBGA1168  

Lithography: 22nm  

Physical CPU's: 1  

Cores per CPU: 2  

Hyperthreading: Enabled  

CPU features: MMX SSE SSE2 SSE3 SSSE3 SSE4.1 SSE4.2 DE P PAE Intel64 VMX AES AVX AVX2 XOP FMA3  

Clock frequencies:  

-   Measured CPU speed: 1696.3 MHz  

-   Base Clock: 100.0 MHz  

-   Multiplier range: Min: x8, Max non turbo: x17  

Cache per CPU package:  

-   L1 Instruction Cache: 4 x 32 KB  

-   L1 data cache: 4 x 32 KB  

-   L2 cache: 4 x 256 KB  

-   L3 cache: 3 MB  

 

Memory 

Total Physical Memory: 6027MB  

Available Physical Memory: 4844MB  

Memory devices:  

   ChannelA - DIMM0:  

   -  4096MB, 1600MHz,  

   ChannelA - DIMM1:  

   -  Not populated  

   ChannelB - DIMM0:  

   -  2048MB, 1600MHz,  

   -  Serial#: 1E237DC4  

   ChannelB - DIMM1:  

   -  Not populated  

 

Memory SPD:  

 

Disk volumes  

C:  Local Drive, \ \ ?\ Volume{89912d91 - 6911 - 4d93 - 850d - d0c9b89311f9} \ , SoftThinks, NTFS, (693.09GB total, 675.58GB 

free)  

D:  Optical drive, \ \ ?\ Volume{8ffe633b - 7ab1 - 11e6- 9f6e - 806e6f6e6963} \  

E:  Local Drive, \ \ ?\ Volume{76825600 - 0194 - 48bf - 9813 - 4aeb7d54b419} \ , RECOVERY, NTFS, (5.32GB total, 2.07GB free)  

N:  Networked, SDS, NTFS  

R:  Local Drive, Boot, NTFS, (0.38GB total, 0.37GB free)  

X:  Local Drive, \ \ ?\ Volume{d9b257fc - 684e- 4dcb - ab79 - 03cfa2f6b750} \ , Boot, NTFS, (0.38GB total, 0.37GB free)  

 

Disk drives  

Physical disk 0: size 698.64GB, Fixed  

Physical disk 1: size 22.37GB, Fixed  

 

Optical drives  

D: MATSHITA DVD - RAM UJ8E2 S (CD - RW/DVDRW) 

 

Network  

Realtek PCIe GBE Family Controller (Speed: 1Gb/s) (MAC: 10:C3:7B:B6:D7:C0)  

 

Ports  

 

******************  

DETAILED EVENT LOG 

******************  

LOG NOTE:  2016 - 09- 14 11:37:05, Status, PassMark BurnInTest V8.0 Pro 1019 (64 - bit)  

LOG NOTE:  2016 - 09- 14 11:37:07, Status, Main Tests starte d 

LOG NOTE:  2016 - 09- 14 11:42:11, Status, Test run stopped  

 

**************  

RESULT SUMMARY 

**************  
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Test Start time: Wed Sep 14 11:37:05 2016 (Accumulated results start time: Wed Sep 14 11:31:43 2016)  

Test Stop time: Wed Sep 14 11:42:11 2016 (Accumulated results stop time: Wed Sep 14 11:42:11 2016)  

Test Duration: 000h 05m 06s (Accumulated results duration: 000h 10m 13s)  

 

Test Name                   Cycles   Operations      Result Errors   Last Error  

             Memory (RAM)   13       117 Billion     PASS   0        No errors  

TEST RUN PASSED 

 

*******************************************  

SERIOUS ERROR SUMMARY FOR THE LAST TEST RUN 

*******************************************  

 

--------------------------- --------------------------------------------------------------------------  

PassMark BurnInTest Log file  -   http://www.passmark.com  

========================================================  

 

Date: 09/14/16 11:42:28  

 

BurnInTest V8.0 Pro 1019 (64 - bit)  

 

System  summary:  

Windows 8.1 Ultimate Edition build 9600 (64 - bit),  

1 x Intel(R) Core(TM) i3 - 4010U CPU @ 1.70GHz,  

5.9GB RAM,  

699GB HDD, 22GB SSD,  

CD- RW/DVDRW,  

 

General:  

System Name: MININT - F528CEV 

Motherboard Manufacturer: ASUSTeK COMPUTER INC.  

Motherboard Name:  S551LN 

Motherboard Version: 1.0  

BIOS Manufacturer: American Megatrends Inc.  

BIOS Version: S551LN.209  

BIOS Release Date: 07/08/2014  

 

CPU: 

CPU manufacturer: GenuineIntel  

CPU Type: Intel(R) Core(TM) i3 - 4010U CPU @ 1.70GHz  

Codename: Haswell  

CPUID: Family 6, Model 45, Stepping 1  

Socket: FCBGA1168  

Lithography: 22nm  

Physical CPU's: 1  

Cores per CPU: 2  

Hyperthreading: Enabled  

CPU features: MMX SSE SSE2 SSE3 SSSE3 SSE4.1 SSE4.2 DEP PAE Intel64 VMX AES AVX AVX2 XOP FMA3  

Clock frequencies:  

-   Measured CPU speed: 169 6.0 MHz  

-   Base Clock: 100.0 MHz  

-   Multiplier range: Min: x8, Max non turbo: x17  

Cache per CPU package:  

-   L1 Instruction Cache: 4 x 32 KB  

-   L1 data cache: 4 x 32 KB  

-   L2 cache: 4 x 256 KB  

-   L3 cache: 3 MB  

 

Memory 

Total Physical Memory: 6027MB  

Available Physical Memory: 4847MB  

Memory devices:  

   ChannelA - DIMM0:  

   -  4096MB, 1600MHz,  

   ChannelA - DIMM1:  

   -  Not populated  

   ChannelB - DIMM0:  

   -  2048MB, 1600MHz,  

   -  Serial#: 1E237DC4  

   ChannelB - DIMM1:  

   -  Not populated  
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Memory SPD:  

 

Disk volumes  

C:  Local Drive, \ \ ?\ Volume{89912d91 - 6911 - 4d93 - 850d - d0c9b89311f9} \ , SoftThinks, NTFS, (693.09GB total, 675.58GB 

free)  

D:  Optical drive, \ \ ?\ Volume{8ffe633b - 7ab1 - 11e6 - 9f6e - 806e6f6e6963} \  

E:  Local Drive, \ \ ?\ Volume{76825600 - 0194 - 48bf - 9813 - 4aeb 7d54b419} \ , RECOVERY, NTFS, (5.32GB total, 2.07GB free)  

N:  Networked, SDS, NTFS  

R:  Local Drive, Boot, NTFS, (0.38GB total, 0.37GB free)  

X:  Local Drive, \ \ ?\ Volume{d9b257fc - 684e - 4dcb - ab79 - 03cfa2f6b750} \ , Boot, NTFS, (0.38GB total, 0.37GB free)  

 

Disk driv es  

Physical disk 0: size 698.64GB, Fixed  

Physical disk 1: size 22.37GB, Fixed  

 

Optical drives  

D: MATSHITA DVD - RAM UJ8E2 S (CD - RW/DVDRW) 

 

Network  

Realtek PCIe GBE Family Controller (Speed: 1Gb/s) (MAC: 10:C3:7B:B6:D7:C0)  

 

Ports  

 

******************  

DETAILED EVENT LOG 

******************  

LOG NOTE:  2016 - 09- 14 11:42:28, Status, PassMark BurnInTest V8.0 Pro 1019 (64 - bit)  

LOG NOTE:  2016 - 09- 14 11:42:29, Status, Main Tests started  

LOG NOTE:  2016 - 09- 14 11:52:39, Status, Test run stopped  

 

**************  

RESULT SUMMARY 

**************  

Test Start time: Wed Sep 14 11:42:28 2016 (Accumulated results start time: Wed Sep 14 11:31:43 2016)  

Test Stop time: Wed Sep 14 11:52:39 2016 (Accumulated results stop time: Wed Sep 14 11:52:39 2016)  

Test Duration: 000h 10m 11s (Accumulated results duration: 000h 20m 24s)  

Temperature CPU 0 average (Min/Current/Max): 49.0C / 57.5C / 60.5C  

Temperature CPU 0 core 0 (Min/Current/Max): 50.0C / 58.0C / 61.0C  

Temperature CPU 0 core 1 (Min/Current/Max): 48.0C / 57.0C / 60.0C  

Temperature HDD 0 () (Min/Current/Max): 29.0C / 30.0C / 30.0C  

 

Test Name                   Cycles   Operations      Result Errors   Last Error  

                      CPU   49       1.447 Trillion  PASS   0        No errors  

             Memory (RAM)   18       169 Billi on     PASS   0        No errors  

              Temperature   -         -                PASS   0        No errors  

TEST RUN PASSED 

 

*******************************************  

SERIOUS ERROR SUMMARY FOR THE LAST TEST RUN 

*******************************************  
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PART 2: USB KEYS AND EXTERNAL 
HARD DISK DRIVES 

 

Plug the USB key or disk on a USB port of the kiosk 
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If the USB key or disk contains several partitions, you will be invited to choose the ones into which you want to search for 

deleted files (only partitions from an external drive will be shown):  
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The USB key or external hard disk drive will be scanned for deleted files: 
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And then display the list of the files which can be restored with a recoverability index : 

 

You can either select files individually or click on òAll filesó to select all of them, and then choose the target directory before 

clicking on òNextó. 

Note: We strongly recommend you to restore files to other media in order to avoid any overwriting of the files to restore; the 

kiosk will warn you about this, should this case happen. 
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PART 3: SMARTPHONES & 
TABLETS UNDER ANDROID / IOS / 
WINDOWS PHONE / WINDOWS RT 

The kiosk has a module dedicated to the diagnostic and backup of Android, iOS and Windows Phone devices. 

In order to operate correctly, the kiosk requires an Internet connection (preferably through Wi -Fi) and the hub below 

plugged to AC power and to the Kiosk: 

 

Always connect the hub to the AC adaptor and the power outlet first.   

This should be done before connecting the hub to the Kiosk.  

After connecting a new hub to the Kiosk, please allow the PC to configure the new windows 

drivers for the hub and allow communication to take place across the USB interface.  This 

should take place automatically but may require a few minutes. 
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The first step consists of pluging in the device to treat on the port specified by the software (source or target) of the USB  

hub: 

 

If the message on the right indicates òNo box connectedó please refer to A òNo box connectedó message appears on the 

user interface in the troubleshoot guide.   

 

No_box#_A_
No_box#_A_
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When you plug the device into the Target  port as instructed, the kiosk will grab all hardware information in order to identify 

it: 

 

If you have an issue getting the device to detect, please check that the USB hub is connected and that there is no issue with 

the cable used to connect the device to this hub. 

If the issue remains, click on the links òDevice / Cable selection wizardó or òHaving issues? Follow these stepsó or consult No 

Device Recognition in the troubleshoot guide.  
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Once the device is detected and indentified, you might have to go through some manual operations in order to allow the 

kiosk to interact with it:  
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Some models distributed marginally (very low volume) may not be correctly managed. We invite you to check the list of 

supported devices using the menu òList of supported devicesó in the upper left hand corner:  
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The menu in the upper left hand corner  gives you access to other items such as the repository of cable usage and the 

statistics module of device usage: 
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After detection and configuration of  the device, a SAMSUNG SM-G920F in the example below, it will appear on the right 

side of the main screen, with its IMEI, and if it has already been treated in the past, you will be able to view everything that 

has been done on it by clicking on the òDevice Historyó button: 
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Setup a new device 
This section includes all tools and process that you need to configure a new device: 

 

 

Content  Content Transfer 

 

Backup 

 

Restore 

 

Account setup 

 

Apps & Media  

 

On-Boarding 
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 Content Transfer 

This module offers you to transfer contents (contacts, SMS, musics, videos) from one device to another, independently of 

the operating systems.  

1. Connect the device containing the data to transfer on the òSourceó port of the hub: 

 



 

SDS Kiosk 2.0 

User Guide 

 
 

                

 

Ê Copyright SoftThinksË. The contents of this document are confidential and can not be used,      Page 92/177 

reproduced or diffused without prior written authorization from SoftThinksË. 

2. Click òContinueó to confirm the device was detected on Source port and continue the Transfer process: 

 

3. Plug the new device, to which you want to transfer your contents to, into the Target  port (if you already plugged 

it go directly to step 5):  
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4. Confirm the device: 

 

5. Depending on the operating system of the device plugged into the Source Port (Android in our example), some 

manual actions could be required. The instructions corresponding to your device will be provided:  
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6. Select the data you want to transfer:  

 

For each file type (contacts, photos, videos, audio files and SMS), the number and the size of the files will be 

displayed. 

Note: Music files cannot be transferred under iOS because of the restrictions of this operating system. Contacts are 

collected from the SIM card, from the device memory and from the user account. 
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7. Indicate if you want to merge or overwrite the existing data on the target d evice: 

 

 

8. All selected data is then transferred from the òSourceó device to the òTargetó device: 

 

9. Once the tranfer is complete, a report will be displayed with a summary of all the actions made on the device. 






































































































































































