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Welcome to the SDS Kiosk 19.0 User Guide! 

SDS Kiosk is a unified and multiplatform ( Windows, mac OS, Linux, iOS, Android, BlackBerry) solution for  hardware and 

software diagnostic, system setup, system optimization, system repair, data backup, data recovery, data transfer, data 

undelete, data sanitize / secure wipe, image and application deployment, refurbishing and trade-in. This product is dedicated 

to the stores and is part of our global omni -channel offer (with our Warehouse / Repair Center solution and our on -device 

solution). 

WARNING : This product being scalable and customizable, some features described in this document may not be 

available in your version of the product  and the screenshots may not match exactly. Inversely, some specificiti es or 

customizations of your product version may not be described in this document.  

For SDS Kiosk 2.x users, this update mainly brings the following changes: 

1. New PC HardWare tests totally redesigned with graphical and textual step by step instructions 

2. Updated the PC connection tutorial to be clearer and usable with less clics 

3. Added new tutorial based on symptoms  to guide users without technical skils 

4. Inserted introduction screen for all PC automatic flows explaining the different steps and their duration  

5. Custom labels printing  (for PC Trade-In purpose as example) 

6. Updated BurnInTest engine to version 9.0 for PC Hardware Diagnostics 

7. Updated boot images based on Windows 10 May 2019 Update (19H1) to support most recent PC hardware 

8. Integrated new wipe algorithms  dedicated to SSDs which preserve their lifetime and are quite instantaneous (PC) 

9. Updated mobiles t utorials to match iOS / Android versions and manufacturer customizations 

10. Added Smart Sugestions after Mobiles Diagnsotics 

11. Improved Mobiles Data Transfer performances  

12. Added a button to display the release notes 

13. Added a button to display contectual informat ions usually displayed when moving the mouse over icon for kiosks 

with touch screen monitors and no mouse  

14. Removed useless 1st screen displayed when launching the Kiosk application 

15. Clarified some error messages providing the user some hints to fix the issue 

 

 

Beyond the benefits of the SDS Kiosk product itself, you may right now have access to a web portal entirely configurable 

where all actions done on the kiosks are centralized and available, with capability to easily extract statistics (see SDS 

Dashboard ð User Guide). 

 

If you have a USB key created for booting PCs with a previous product version, you need to update it by plugging it on the 

console (see the appendix Update of the boot USB key). 
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Hardware & Software Prerequisites 
V CPU: Intel Celeron Dual Core processor 

V RAM: 4GB min 

V Storage: 120GB HDD (40GB for the system and application, 70GB for smartphones and tablets ROMs) and more 

for PC images 

V 1 gigabit network port  

V HDMI port  

V At least 3 USB ports (1 for the mobile hub and 2 for keyboard & mouse) 

V Wi-Fi 

 

V Windows 10 or Windows Server (Latest version recommended or at least Windows Server 2012 R2)  

V Active Directory domain services and DNS Server DNS installed et configured (for Windows Server only) 

V DHCP Server DHCP installed et configured (Cf. How to configure DHCP on a non server edition of Windows 

for Windows 10) 

V Windows Deployment Services (WDS) installed et configured (for Windows Server only) 

V WDS remote installation folder shared with Full Control for Everyone and labelled òreminstó 

V Latest Windows Assessment Deployment Kit (Windows ADK) installed (to download from 

https://developer.microsoft.com/en -us/windows/hardware/windows -assessment-deployment -kit) 

V SQL server configured on the server where you want to store usage statistics (not required if you want to use SDS 

Dashboard) 

 

Note: Please note that there is no PXE boot with a non-server edition of Windows but you can boot from a bootable USB 

key plugged on an Ethernet + USB ăĄ USB adaptor. 

https://developer.microsoft.com/en-us/windows/hardware/windows-assessment-deployment-kit
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Introduction 
When started, the software displays the screen below where you are prompted to select  the device you want to manage. It 

can be: 

- A desktop PC, laptop or tablet under Windows (excluding Windows RT), macOS or Linux 

- A smartphone or a tablet under Android , iOS, Windows Phone, Windows RT, Blackberry 

- A USB key or an external USB drive 

- Any other device or peripherals just for inventoring purpose  
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PC & tablets under Windows, macOS, Linux 
If you have clicked on the PC icon in the welcome screen, we will display an interactive tutorial to help you connecting the 

PC to the Kiosk: 

 

This tutorial has been designed to connect the PC through a USB adapter allowing to connect the network cable coming 

from the Kiosk and the bootable USB keys to a USB port of the target PC. If the Kiosk is running on Windows Server, you 

can also boot without USB bootable key, directly to the RJ45 port of the target PC (PXE mode). In this case you can ignore 

this tut orial, and go directly to  PC Welcome Screen. 

If you are already familiar with the USB boot process, you have directly the keyboard keys commonly used by each brand 

right below the brand, for example ôEscõ and ôF9õ key for HP devices, and donõt need to click on the brand. 
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If the PC to process is able to boot into  Windows 10, you can click on the òWindows 10ó tile and follow the instructions 

displayed: 
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If the PC is not running Windows 10, or if its not usable, click on the brand of the device to be treated and follow the 

instructions adapted to this device displayed on the screen:  

 

Note:  The BIOS setup is different for every brand. 

These step-by-step instructions are not mandatory. It is also possible to connect a PC of another brand, not displayed on 

the screen. 

At this point, follow the instructions given on the customer PC screen in order to boot correctly and choose, if prompted, 

the 64-bits SDS version (the 32-bits version should be used only in case of compatibility issue). 
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PC Welcome Screen 

Once the PC is started and detected by the kiosk, both kiosk and PC screens will display the most common use cases, as 

below for a Windows PC: 

- Configure a new PC (PC Setup) 

- Optimi ze the performances of a PC (PC Tune Up) 

- Repair a PC (PC Repair) 

- Sell an old PC (PC Trade-In) 

- Refurbish a recently purchased PC brought back by the customer within the  legal delay (PC Open Box) 

- Diagnostic a PC (PC Diagnostics) 

  

The icon  enables a direct access to all the kiosk tools. 

If you donõt know exactly which flow to use, you can click on the  icon in the upper right corner which will display a list 

of the most common symptoms or needs that a customer might have and will indicate you the best approach and guide 

you step by step (See PC Troubleshoot Tutorial).    

Depending on the customization made for the retailer , you may be prompted to enter a Service Record Number or an 

operator ID or any other useful information before reaching this screen. This information will be stored in the product 

database and will be available through the web portal. 

In some screens, the icon in the upper right corner showing a house  enables you to come back to this screen (it can be 

disabled for instance during a process that cannot be interrupted ). 
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For macOS and Linux devices, the welcome screen will contain those features: 

- Diagnostic a PC (PC Diagnostics) 

- Sell an old PC (PC Trade-In) 

- Refurbish a recently purchased PC brought back by the customer within the legal delay  (PC Open Box) 

- Repair a PC (PC Repair) 
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PC Troubleshoot Wizard 

The goal of this wizard is to help you finding  the best solution for the most common customerõs issues or needs without 

requiring you any technical skil. 
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PC Setup (Windows only) 

When buying a new Windows PC or tablet, some customers need help to get started with their new device and to be 

reassured in regard to data protection and security. Most of the time, t hey also ask for advice for applications to install. 
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The feature PC Troubleshoot Wizard 

The goal of this wizard is to help you finding  the best solution for the most common customerõs issues or needs without 

requiring you any technical skil. 

 

PC Setup will cover those needs: 

Å Verification of security settings (firewall, Anti-Virusê) 

Å Configuration of automated Windows updates and installation of available updates 

Å Identification and desactivation of applications launched at startup  that may impact PC performance 

Å Identification and uninstallation of applications that the customer does not want to us e anymore (next release) 

Å Selection and installation of applications 

Å Creation of an additional user account (may be disabled in the script) 
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After clicking on the òPC Setupó tile, an automated analysis of all the parameters to check and optimize is launched: 

1. FIREWALL: check that the Windows firewall is enabled. 

2. SYSTEM PROTECTION: check the the Windows òRestore Pointsó feature is enabled. 

3. WINDOWS DEFENDER STATUS: check that the Windows antivirus is enabled. 

4. APPLICATIONS LAUNCHED AT STARTUP: identify applications launched at Windows startup. 

 

 

 

During the analysis, the picture on the right shows if the item is already configured as needed ( ) or if an optimization is  

possible ( ). 



 

SDS Kiosk 19.0 

User Guide 

 
 

                

 

Ê Copyright SoftThinksË. The contents of this document are confidential and can not be used,       Page 18/189 

reproduced or diffused without prior written authorization from SoftThinksË. 

Once the analysis is completed, you can see the result for each item: 
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If an optimization is possible, you can choose to apply it or not using the   button  and in some cases to configure it 

using the  button . In the example below, you can select the applications that you donõt want to launch at startup: 
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When you have selected and configured the optimizations you want, click on the òContinueó button to perform them and 

once they have been successfully applied their status becomes green: 
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You have then the option to install applications preimported in the SDS database: 

 

Select in the left side list the applications to install and move them to the right using the   button.  

You can also search for a specific application using the search field. 

The selected applications will be copied on the customer PC but they will be installed only at the next startup of the PC. 
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PC Tune Up (Windows only) 

A customer may bring back a Windows PC bought several months ago because he finds it too slow or because he worries 

about the security or confidentiality of his data.  

 

The purpose of PC Tune Up module is to recover the original performance of the PC and to ensure that the PC is secured. 

Here below the optimizations we can apply: 

Å Verification and optimization of the storage space.  

Å Identification and desactivation of appli cations launched at startup that may impact PC performance. 

Å Verification of security settings (firewall, Wi-Fiê). 

Å Removal of browsing history, cookies, files recently usedê 

Å Configuration of automated Windows updates and installation of available updates.  

Å Removal of viruses and malwares. 

Å Selection and installation of applications provided by the retailer.  

 

Besides those optimizations, we can make some recommendations based on the hardware detected: 

¶ Upgrade mechanical HDD to SSD if the Operating System is installed on such mechanical HDD 

¶ Add RAM if we detect that a slot if free and the PC has low memory (limit customizable) 

¶ Go to the Trade-In to obtain a quote in order to replace the PC if itõs too old (customizable) 

¶ Backup the Hard Disk contents through our Data Backup feature if its Smart Status indicates that it might break 

soon 
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After clicking on the òPC Tune Upó tile, an automated analysis of all the parameters to check and optimize is launched: 

1. FREE DISK SPACE: detection of free disk space and of files that could be deleted without risk in order to free some 

storage space (estimations by file type and by file location)  

2. PRIVACY: removal of browsing history, cookies, files recently usedê 

3. WI-FI NETWORKS SECURITY: identification of the unsecure Wi-Fi networks to which the PC has been connected, in 

order to prevent a future automated connection  

4. FIREWALL: check that the Windows firewall is enabled 

5. SYSTEM PROTECTION: check the the Windows òRestore Pointsó feature is enabled 

6. WINDOWS DEFENDER STATUS: check that embedded Windows Anti -Virus is enabled 

7. ANTIVIRUS & ANTIMALWARE: search for viruses and malwares 

8. APPLICATIONS LAUNCHED AT STARTUP: identify applications launched at Windows startup 

 

In the course of the analysis, the animation to  the right is replaced by a picture that shows if the item is already configured 

as needed ( ) or if an optimization is  possible ( ). 

 



 

SDS Kiosk 19.0 

User Guide 

 
 

                

 

Ê Copyright SoftThinksË. The contents of this document are confidential and can not be used,       Page 24/189 

reproduced or diffused without prior written authorization from SoftThinksË. 

About òFREE DISK SPACEó, the status indicated is òcriticaló if itõs below 1 GB, and òwarningó if more than 15 GB of disk space 

could be freed (these thresholds are configurable: Analysis setup and optimization of free disk space). By clicking on , 

you can unselect the file types that the customer would like to keep (for each file type,  you will see the total size of the 

corresponding files). 

About òWI-FI NETWORKS SECURITYó, the status indicated is òwarningó if some unsecure Wi-Fi networks have been detected 

in the connection history. By default, no network is selected but this behavior can be inverted (Configuration of Wi -Fi 

networks security optimization ) 

The search for òANTIVIRUS & ANTIMALWAREó being a possibly very long process, it is possible to cancel it by clicking on 

the  button during t he analysis. As the process cannot be cancelled during its initialization that lasts about 1 minute, this 

button will not be visible during this step. 

It is also possible to configure the folders to analyze and to restrict the search to the system and applications folders. 

However, some user data or software installed at locations other than those intended may be infected. Thatõs why we advise 

to always perfom a complete analysis a better user experience and increased confidence in the retailer.  However with this 

in mind , if you want to change the default behavior, you can follow the instructions in the a ppendix (Antivirus and 

antimalware setup). 
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When the analysis is completed, the results are displayed:  
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You can choose the optimizations you want to apply (all are preselected by default) and you can configure them if you want:  
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Once all selected optimizations are completed, their results are displayed: 
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PC Repair 

If the device connected to the kiosk is a Windows PC which does not work well, the òPC Repairó flow will perform analysis 

and apply the most relevant corrections to fix  the problems identified.  
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For macOS and Linux devices, if an image is available for this device, you will be invited to backup manually the user data if 

needed, before deploying this image to restore the device to its facto ry state.  
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Before launching the automated flow, we will inform the user about the different steps with an estimation of their 

duration: 

 

 

This flow might be different depending on customizations asked. You may have confirmation message box between some 

of those steps.  
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The kiosk will first automatically launch hardware tests of the main PC components: 

- Internal storage (HDD/SSD) 

- Processor 

- Memory 

- Mother board  

 

 

Note: By default these tests take about 20 minutes. You can configure the duration of the quick hardware tests (5 to 10 
minutes per component, by default). Please refer to the appendix Quick hardware test duration setup. You can also add 
any of the hardware tests available (more than 40). 

If an issue has been detected during these tests, the following screen will indicate the component that has failed the test, 

the repair process will be stoped and a report will be generated. You will then have the option to switch  to PC Expert mode 

for performing other more advanced hardware tests, backing up user data or using any other tool available.  
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We will then analyse the system in search of the most commonly encountered issues and correct them: 

 

 

Note: Please refer to the appendix Smart Repair for more technical details. 

If software issues have been detected and fixed, you will be then invited to reboot the PC and check that everything is now 

perfectly functional,  knowing that there may be ot her issues that require a full system recovery. 
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If you want to continue the process, or if no issue has been detected or could be fixed, the operating system will be 

restored. We will back up user data if the user selects it (Please refer to the chapter Backup and migration of user data and 

settings): 
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PC Open Box 

When a customer has changed his mind, and brings back the PC during  the legal period, it is necessary to ensure that this 

PC works perfectly and that it does not contain any user data, before being able to resell it. 
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This is the goal of the module òPC Repair 

If the device connected to the kiosk is a Windows PC which does not work well, the òPC Repairó flow will perform analysis 

and apply the most relevant corrections to fix  the problems identified.  
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For macOS and Linux devices, if an image is available for this device, you will be invited to backup manually the user data if 

needed, before deploying this image to restore the device to its facto ry state.  
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Before launching the automated flow, we will inform the user about the different steps with an estimation of their 

duration: 

 

 

This flow might be different depending on customizations asked. You may have confirmation message box between some 

of those steps.  
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The kiosk will first automatically launch hardware tests of the main PC components: 

- Internal storage (HDD/SSD) 

- Processor 

- Memory 

- Mother board  

 

 

Note: By default these tests take about 20 minutes. You can configure the duration of the quick hardware tests (5 to 10 
minutes per component, by default). Please refer to the appendix Quick hardware test duration setup. You can also add 
any of the hardware tests available (more than 40). 

If an issue has been detected during these tests, the following screen will indicate the component that has failed the test, 

the repair process will be stoped and a report will be generated. You will then have the option to switch  to PC Expert mode 

for performing other more advanced hardware tests, backing up user data or using any other tool available.  
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We will then analyse the system in search of the most commonly encountered issues and correct them: 

 

 

Note: Please refer to the appendix Smart Repair for more technical details. 

If software issues have been detected and fixed, you will be then invited to reboot the PC and check that everything is now 

perfectly functional,  knowing that there may be ot her issues that require a full system recovery. 
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If you want to continue the process, or if no issue has been detected or could be fixed, the operating system will be 

restored. We will back up user data if the user selects it (Please refer to the chapter Backup and migration of user data and 

settings): 

 

 

PC Open Boxó which performs the following actions for a Wi ndows device: 

- Quick hardware tests (which can be customized, as described in the chapter Quick hardware test duration setup) 

- Check if the PC has been used (if not, it can be resold directly as is) 

- Optional Data Backup to an external storage 

- Wipe the whole disk, or, if you have ensured that there is no user data in the Recovery Partition, delete all partitions 

contents except the Recovery Partition 

- Optional image deployment if an image for this devi ce has been previously captured and is available, or, if the the 

Recovery Partition has been kept, extraction of the factory image if it is present / Windows 10 Reset feature. 
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For a macOS or Linux device, òPC Repair 

If the device connected to the kiosk is a Windows PC which does not work well, the òPC Repairó flow will perform analysis 

and apply the most relevant corrections to fix  the problems identified.  
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For macOS and Linux devices, if an image is available for this device, you will be invited to backup manually the user data if 

needed, before deploying this image to restore the device to its facto ry state.  
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Before launching the automated flow, we will inform the user about the different steps with an estimation of their 

duration: 

 

 

This flow might be different depending on customizations asked. You may have confirmation message box between some 

of those steps.  
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The kiosk will first automatically launch hardware tests of the main PC components: 

- Internal storage (HDD/SSD) 

- Processor 

- Memory 

- Mother board  

 

 

Note: By default these tests take about 20 minutes. You can configure the duration of the quick hardware tests (5 to 10 
minutes per component, by default). Please refer to the appendix Quick hardware test duration setup. You can also add 
any of the hardware tests available (more than 40). 

If an issue has been detected during these tests, the following screen will indicate the component that has failed the test, 

the repair process will be stoped and a report will be generated. You will then have the option to switch  to PC Expert mode 

for performing other more advanced hardware tests, backing up user data or using any other tool available.  
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We will then analyse the system in search of the most commonly encountered issues and correct them: 

 

 

Note: Please refer to the appendix Smart Repair for more technical details. 

If software issues have been detected and fixed, you will be then invited to reboot the PC and check that everything is now 

perfectly functional,  knowing that there may be ot her issues that require a full system recovery. 
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If you want to continue the process, or if no issue has been detected or could be fixed, the operating system will be 

restored. We will back up user data if the user selects it (Please refer to the chapter Backup and migration of user data and 

settings): 

 

 

PC Open Boxó performs the following actions:  

- Quick hardware tests (which can be customized, as described in the chapter Quick hardware test duration setup) 

- Ask you to backup manually the user data 

- Wipe the whole disk 

- Optional imag e deployment if an image for this device has been previously captured and is available 
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When you click on the òPC Open Boxó tile, the kiosk will automatically launch hardware tests of the main PC components: 

- Internal storage (HDD/SSD) 

- Processor 

- Memory 

- Moth er board 

 

 

Note: you can configure the duration of the quick hardware tests (5 to 10 minutes per component, by default). Please refer 
to the appendix Quick hardware test duration setup. 

If an issue has been detected during these tests, the following screen will indicate the component that has failed the test, 

the refurbishing process will be stoped and a report will be generated. You will then have the option to switch to PC Expert 

mode for performing other more adva nced hardware tests, backing up user data or using any other tool available. 
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If no hardware issue has been detected, we will check if the PC has been used (Windows PC only). If not, it can be resold 

directly as is: 

 

Technical note: it is considered that a PC has never been used if the OOBE (Out Of Box Experience) has not been performed 

and if no system recovery has been done. 
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Otherwise, you are invited to back up user data, if the customer wants (for macOS / Linux devices you need to manually 

backup the data) : 
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Photos, videos, audio files and financial data are backed up by default, as well as some user settings (wallpaperê) but if 

you want to add more files , or eventually remove some pre-selected files, click on òSelect moreó: 
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Then click on òContinueó. An external storage is requested. If there is not enough free sapce, you will be invited to connect 

a media of higher capacity: 
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Once a USB storage device with enough free disk space has been plugged, the backup starts:
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Then, the content of all parti tions (except the recovery partition) will be securely erased (ADISA certified algorithm) in 

order to ensure that the PC does not contain any user data anymore:
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If a system image has been found, it will be deployed to restore the system in its initial state: 

 

Technical note: if any error occurs during the system recovery or if we detect after recovery that the image had not been 

captured in factory, we will also erase the recovery partition containing this image. 
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PC Trade-in 

When a customer buys a new device, he might be interested in having a discount if the retailer refurbishes for his old device 

and this may even be an important criterion in the choice of the retailer from whom he will buy his new device.  

This is the purpose of the module òPC Trade-inó is available, based on the module òPC Open Boxó (same limitations for 

macOS & Linux devices) with the addition of a value estimate for the repurchase of the old device and its acceptance or 

refusal by the customer. 
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When you click on the òPC Trade-inó tile, the kiosk will automatically launch hardware tests of the main PC components: 

- Internal storage (HDD/SSD) 

- Processor 

- Memory 

- Mother board  

 

 

Note: you can configure the duration of the quick hardware tests (5 minutes per component, by default). Please refer to 
the appendixQuick hardware test duration setup. 

If an issue has been detected during these tests, the following screen will indicate the component that has failed the test, 

the trade-in process will be stoped and a report will be generated. You will then have the option to switch to PC Expert 

mode for perfo rming other more advanced hardware tests, backing up user data or using any other tool available. 
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If no hardware issue has been detected, we will collect automatically all the informations we can and display them in the 

screen below that invites you to answer the usual questions requiring a manual/visual control for evaluating the device 

state and consequently its repurchase value: 

 

This question list is configurable (number of questions, wording, answers with 2 or 3 choices) as it will depend on the 

partnerships for PC repurchase. 

In order to get the best possible value estimate of the old device, the infor mation about the device, the results of the 

hardware tests and the responses to the questions aboce will be transmitted to the retailer partners and the highest estimate 

will be submitted to the customer. As this repurchase value estimate process depends on the partnerships, it will requir e a 

specific customization for integrating the APIs of these partners. Thatõs why this process is not implemented, but simulated, 

in the generic version of SDS Kiosk. 
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When all data required for the repurchase value estimate has been collected, we then we display the best repurchase offer: 

 

If the customer accepts this quote, we will check if the PC has been used and, if it is not the case, we can refurbish it as 

described above in the chapter òPC Open Boxó, and/or  comptur e the grade and generate/print a label: 
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PC Diagnostic 

You can run up to 57 tests grouped by categories. When possible, the tests are fully automated and can be run in parallel, 

else the  pictogram indicates you those who require manual intervention: 
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Hardware Tests List  

Here below the exhaustive list of all tests available. Some of them cannot be run from the WinPE environement because of 

technical limitations but can be run on the customer OS or from Windows To Go USB Key. 

¶ Audio 

o Internal speaker  Plays a sound and asks if it has been heard  

o Internal microphone  Records a sound through the internal speaker, then plays it and asks if it has been 

heard  

o Output Jack  Plays a sound through an external speaker or headset plugged to the output jack 

and asks if it has been heard 

o Input jack   Records a sound through a microphone plugged to the input jack, then plays it 

and asks if it has been heard 

o Combo Jack  Records a sound through a headset with microphone plugged to the combo jack, 

then plays it and asks if it has been heard 

¶ Screen 

o Dead pixel   Displays sequentially the 3 primary colors patterns and asks if missing / dead 

pixels have been observed 

o Touchscreen  Asks to press the screen with finger on different locations  

o Display ports  Asks to plug a monitor t o each display port and ensures it has been detected 

¶ Mainboard  

o Mainboard Voltages Automatically monitors in real time the mainboard voltages during the whole 

tests and reports min and max values 

o Mainboard Temperatures Automatically monitors in real time th e mainboard temperatures during the whole 

tests and reports min and max values 

o Mainboard Fans  Automatically monitors in real time the fans rotation speed during the whole tests 

and reports min and max values 

o USB ports    Asks to plug a specific USB key to each port and check if it is detected 

¶ CPU 

o General purpose instructions Test 

o Floating Point Unit Instructions Test 

o Prime Number Test 

o MMX Test 

o SSE Test 

o SSE2 Test 

o SSE3 Test  

o AES Test 

o Maximum heat Test 

o CPU Voltage Monitoring 

o CPU Temperatures Monitoring  

o CPU Powers Monitoring  

o CPU Clocks Monitoring 

o CPU Utilization Monitoring  

¶ Memory 

o Standard Test 



 

SDS Kiosk 19.0 

User Guide 

 
 

                

 

Ê Copyright SoftThinksË. The contents of this document are confidential and can not be used,       Page 59/189 

reproduced or diffused without prior written authorization from SoftThinksË. 

o Multi -Process Torture Test 

o Address Windowing Extensions Test 

¶ Graphic Card 

o GPU Clock Monitoring  

o GPU Voltage Monitoring 

o GPU Temperature Monitoring  

o 2D Local Video memory Test 

o 2D all available memory Test 

o 2D Lines and bitmaps test 

o 2D EMC scrolling characters test 

o 2D EMC reference test pattern test 

o 3D Test 

¶ Storage 

o HDD SMART Status 

o HDD Short SMART Test 

o HDD Long SMART Test 

o HDD Random Read Test 

o HDD Linear Read Test 

o Optical Drive Read Test 

¶ User Inputs 

o Keyboard 

o Keyboard Status LED 

o Mouse 

o Touchpad 

¶ Network 

o Wired (LAN) 

o Wi-Fi (WAN) 

¶ Battery 

o Battery Wear Level 

o Battery Charging Test 

o Battery Drain Test 

¶ Sensors 

o Accelerometer 

o Lid Sensor 

¶ Other 

o Card Reader 

o Webcam 
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Example of manual test: Dead Pixels Test 

 

For the manual tests, in order to decrease the test duration, buttons and keystrokes are available to set a test as succeeded 

/ failed, skip it, abort it or bypass timeouts when applicable. For example, for the dead pixel test, you will be able to stop 

and failed the dead pixel test as soon as you see one, display the next pattern by pressing a key without waiting for the 

customizable delay. For the other full screen test which is the touchscreen one, if the touchscreen is not responding the user 

will also be able to fail it without waiting for the customizable timeout delay.  

Keyboard shortcuts 

By default, the ESC touch will be associated to the òTest Failedó button and will stop the test and set it as failed when 

applicable, meaning when òTest Failedó button is visible and enabled. As an example, for input jack test, the ESC will stop 

the test during the playback but not during the recording.  

The Space bar will be associated to the òTest passedó button. 

The TAB key will be associated to the òSkip testó button. 

The ENTER key will be associated to the òStart testó button. 

The Right arrow key will be used to bypass delays, for example to go to next primary color pattern in dead pixel test.  
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Diagnostics report  

A report is generated with the results of  the hardware tests (see the chapter Reports for more details): 
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PC Expert 

When you click on the  icon in the main screen, a quick analysis of the PC is launched to determine the possible actions 

before displaying them: 

 

By default, 9 tools are available: 

1. Hardware Diagnostics 

2. Search for errors in Windows 

3. Search for viruses and malwares 

4. Restoration of deleted data 

5. Data Backup 

6. Data Transfer 

7. Data Restoration 

8. Secure wipe of disks 

9. System recovery (from Windows 7 to 8.1) or system reset (for Windows 10) 

 

Once the action completed and the report displayed, you will be back to this screen in order to be able to launch other 

actions. You can go back to the start screen by clicking on the  button or exit from the application and switch  off the PC 

by clicking on the  button.  
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Hardware d iagnostics  

Hardware Diagnostics are already described in PC Diagostic flow (See PC Diagnostic). 

 

Search for errors in Windows (SmartRepair)  

This feature repairs the most common  issues of the operating system (boot sectors, partition tableê) which prevent a PC 

from booting. This is a simple procedure that can fix many software failures and it is the preferred procedure to run on any 

PC that crashes while loading Windows. 

 

Note: See the appendix òSmart Repairó for more technical details. 
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If everything is OK, all items are green; else one of the elements is out of service and the kiosk will give you the option to 

repair this element by clicking on òRepairó. 
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Search for viruses and malwares  

The kiosk offers you to search for for viruses and malwares on the PC and to delete them . Performing this through the kiosk 

provided the benefit of an intervention without b ooting the system; reparations are then potentially more efficient.  
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The kiosk also gives you the option to choose the partitions to scan: 
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After selecting one or more partitions, click on òNextó. There will be a delay while loading the database of the antivirus and 

antimalware, before the scan starts:  
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If some infected files have been detected, you will be able to delete them: 
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Factory recovery of the PC 

This is the option to choose in order to  restore the PC in its initial state. 

The kiosk has the ability to detect the presence of the PC recovery partition, and to use it to deploy again the system (only 

for Windows 8 or later). 

If no data backup has been perfomed, we will give you the option to create one be fore recovering the system (Cf. Backup 

and migration of user data and settings ). 

The interface guides you through the process and stops on its own if the prerequisites are not fulfilled (for instance, a power 

supply not connected). 
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Data Undele te (Restoration of deleted data)  

This feature allows you to restore files accidentally deleted. It will first analyze the PC storage:   
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And then will display the list of the files which can be restored with a recoverability index: 

 

You can either select files individually or click on òAll filesó to select all of them, and they choose the target directory before 

clicking on òNextó. 

Note: We strongly recommend you to restore files to another media in order to avoid any overwriting of the files to restore; the 

kiosk will warn you about this, should the case happen. 
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Data Backup 

The Data Backup feature gives you the ability to backup user data and settings (wallpaper, ê) in order to restore them later : 
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Photos, videos, audio files and financial data are backed up by default, as well as some user settings (wallpaperê) but if 

you want to add more files, or eventually remove some pre-selected files, click on òSelect moreó: 
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Then click on òContinueó. An external storage is requested. If there is not enough free sapce, you will be invited to connect 

a media of higher capacity: 
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Once a USB storage device with enough free disk space has been plugged, the backup starts:
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Data Transfer  

Data Transfer is similar to Data Backup except that it adds a sceen at the end of the process to explain you how to transfer 

the data backed up to the other device: 
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Data Restoration  

We need to connect the external drive containing the backup to restore a nd select it in the list of the backups found:  

 

Select the backup to restore and click on òContinueó. The recovery starts. 
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Data Restoration without the Kiosk 

The customer has also the ability to restore his data at home by double-clicking on the auto -extractable archive present on 

his USB drive: 
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Secure wipe of disks  

This feature offers you to securely (ADISA certification) wipe internal disks (HDD & SSD), even protected through MS 

Biltlocker / HPA / DCO, for instance in order to resell it, after secure erasure of the data of all former users.  

Beware that this process is irreversible and potentially long, but it is the only one ensuring a 100% secured wipe.  

For SSD, we use by default (and when supported by the device) specific wipe protocols, Secure Erase & Sanitize, which 

preserve SSD time life and which are very quick. 

If no data backup has ever been perfomed, we will give you the option to create one before recovering the system.  

The interface will display the list of the disks present in the device. Click on òWipeó button in the fornt of each disk you want 

to wipe: 
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You can stop wipping a disk at any time by clicking on the òStopó button in the front of this disk: 
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Reports 

After completion of every action, an incremental report is displayed: 
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You have the option to enter a comment that will be included in the final report let on userõs PC and archieved on the Kiosk: 

 

 

 

The final report is automatically exported in the HTML and PDF formats on the desktop of the PC. A copy is also archived in 

the kiosk: 

Report.pdf Report.html
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USB keys / drives & media cards 

 

Plug the USB key or disk on a USB port of the kiosk 
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If the USB key or disk contains several partitions, you will be invited to choose the ones into which you want to search for 

deleted files (only partitions from a n external drive will be shown): 
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The USB key or external hard disk drive will be scanned for deleted files: 
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And then display the list of the files which can be restored with a recoverability index: 

 

You can either select files individually or click on òAll filesó to select all of them, and they choose the target directory before 

clicking on òNextó. 

Note: We strongly recommend you to restore files to another media in order to avoid any overwriting of the files to restore; the 

kiosk will warn you about this, should the case happen. 
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Smartphones & tablets under Android / iOS / 

BlackBerry 
The kiosk has a module dedicated to the diagnostic and backup of Android, iOS and Blackberry devices. 

In order to operate correctly, the kiosk needs an Internet connection (preferably through Wi -Fi). 

The first step consists in pluging the device to treat on the port specified by the software (source or target) of the USB hub: 
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When you plug the device to the Target  port as asked, the kiosk will grab all hardware information in order to identify it:  

 

If you have an issue for getting the device detected, p lease check that the USB hub is connected and that there is no issue 

with the cable used to connect the device to this hub.  

If the issue remains, click on the links òDevice /  Cable selection wizardó et òHaving issues? Follow these stepsó. 
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Once the device detected and indentified, you might have to go through some manual operations in order to allow the 

kiosk to interact with it : 

 

All those instructions are customized for all Android versions. 



 

SDS Kiosk 19.0 

User Guide 

 
 

                

 

Ê Copyright SoftThinksË. The contents of this document are confidential and can not be used,       Page 94/189 

reproduced or diffused without prior written authorization from SoftThinksË. 

Some models distributed marginally (very low volume) may not be correctly managed. We invite you to check the list of 

supported devices using the menu òList of supported devicesó in the upper left hand corner:  
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The menu in the upper left hand corner  gives you access to other itemps such as the repository of cable usage and the 

statistics module of the device usage: 
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After detection and configuration of the device, a SAMSUNG SM-G920F in the example below, it appears on the right side 

of the main screen, with its IMEI, and if it has already been treated in the past, you will be able to consult everything that 

has been done on it by clicking on the òDevice Historyó button: 
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Setup a new device 

This section includes all tools and process that you need to configure a new device: 

 

 

Content  Content Transfer 

 

Backup 

 

Restore 

 

Account setup 

 

Apps & Media 

 

On-Boarding 
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 Content Transfer  

This module offers you to transfer contents (contacts, SMS, musics, videos) from a device to another, independently  of the 

operating systems.  

1. Connect the device containing the data to transfer on the òSourceó port of the hub: 
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2. Click òContinueó to confirm the device detected on Source port and continue the Transfer process: 

 

3. Plug the new device to which you want to transfer your contents  on Target  port  (if you already plugged it go 

directly to step 5): 
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4. Confirm this device: 

 

5. Depending on the operating system of the device plugged on Source Port (Android in our example), some 

manual actions could be required. The instructions corresponding to your device will be provided:  
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6. Select the data you want to transfer:  

 

For each file type (contacts, photos, videos, audio files and SMS), the number and the size of the files will be 

displayed. 

Note: Musics cannot be transferred under iOS because of the restrictions of this operating system. Contacts are 

collected from the SIM card, from the device memory and from the user account. 
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7. Indicate if you want to  merge or overwrite the existing data on the target device:  

 

 

8. All selected data are then transferred from the òSourceó device to the òTargetó device: 

 

9. Once the tranfer complete, a report will be displayed with a summary of all the actions made on the device. 
















































































































































































